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PART 1. INTRODUCTION
1.1 Executive Summary of the SAR

The Department of Environmental Technology (DET) of Nong Lam University (NLU) is
responsible for educating-research-transfer technology at the level of the department. DET acts in
compliance with NLU policy on Quality Assurance (QA) and determines that QA is one of the
principal tasks to improve quality of education and training as well as meet Stakeholders needs. In
2020, counseled by the Quality Management Office of NLU, DET conducts a Self-assessment
report (SAR) in alignment with assessment criteria of Guide to AUN-QA Assessment at
Programme Level Version 3.0.

DET conducted a Bachelor in Environmental Engineering (EnvEn) program in 2001 under
the year-based system (04 years), which was adjusted to the credit system including only 143
credits from the academic year 2008. After ten years of implementation, this program is
continuously revised and renovated based on the comparison with other national and international
programs as well as feedback of Stakeholders - employers, alumni, students, lecturers and
managers. The new 135-credit program in 2018 generates more time for teachers and learners to
interact, research, do internships. The published program outputs cover necessary qualifications
biotechnology engineers need to meet the high demands of employers, current Vietnamese society,
Startup and the Fourth Industrial Revolution

Quality of learners is controlled not only from the input but also through the entire learning
process based on learner-centered teaching methods; the learning process is evaluated based on 03
learning environments: inside classroom, outside classroom, and in society. EnvEn always attaches
special importance to soft skills, career skills, and professional ethics, which strengthens learners’
abilities to adapt to working conditions after graduation. The quality of educators is asserted by a
team of lecturers, technicians, professions acquiring extensive specialist knowledge and
professional skills; most of them are educated and graduated from the prestigious international and
domestic universities/ research institutes. The appropriate teaching time also helps the lectures
enhance the teaching quality based on scientific research, technology transfer, and start-up.

Teaching and learning conditions of NLU such as classrooms, libraries, laboratories, and

internships, etc. are improved in quantity and quality. In particular, thanks to feedback of
Stakeholders, NLU has made impressive strides in improving transmission capacity and
connectivity facilities for online education, standardizing student living conditions and student
support services. Stakeholders’ feedback is a decisive factor in revising the program accordingly
such as (1) converting the compulsory specialized English to elective in-depth English: English for
Environmental Engineering, (2) standardizing condition of practice and internship; (3) fostering
and expanding capacity of lecturers. Laboratories increasing in quality and quantity aims to
"extend" the competing capacities of learners and “internationalize” the research environment for
learners and teachers.

1.2 Organisation of the self-assessment

How the self-assessment was carried out and who were involved?

- The self-assessment council consists of 12-15 members who are the representatives of
the Rector board, Dean of the Faculty, and Head of the Divisions, lecturers and students.
Dean of the Faculty of Environment and Natural Resource, NLU is appointed to lead and
supervise the self-assessment for the EnvEn program. The taskforce teams consist of the Head
of DET and some experienced lecturers, who were trained about AUN-QA criteria as well as
through workshops conducted by NLU. Each team member was delegated to write one or two



criteria of the SAR relating to their working expertise while the Supporting Teams were
responsible for collecting relevant evidence for each criterion.

- The Teams scheduled 4-hour-seminar every week for discussion, individual working as well
as group working to find solutions to the arising issues. The SAR was prepared and revised
several times by the taskforce teams before being feedback by stakeholders and then finally
revised for official submission to AUN-QA.

The self-assessment report follows closely the guidelines of the AUN-QA version 3 which
includes 11 criteria with 50 criteria. The criteria reports are written in the following approach: 1)
Clarify the criteria in detail; 2) Analyze, compare and evaluate current procedure in order
to understand the strengths and the weaknesses of the program in accordance with criteria;
3) Develop the operational plans to promote strengths and improve the weaknesses; 4) After
the reports are done, they are cross-checked within the groups and then between different groups
in order to identify inconsistent or inappropriate or inadequate evidence; 5) The groups complete
the criteria reports and send them to the secretariat who finally prepare the self-assessment report.
6) The secretariat submits the reports to the committee to get final comments; 7) the self-
assessment report is also made publicly in order to get comments from all other members of the
university including staff, students. 8) Based on the comments from the members of the 2
universities, members of the self-assessment council, the secretariat and special groups work
together in order to finalize the self-assessment report 9) the council approves the report and sends
it to the Quality Management office, NLU.

(Table 1.1.). The SAR team has 5 members and team members will do the assessment
analysis, then exchange information and discuss with other members during group meetings to
form the final document (Table 1.2). The SAR will be then finalized by the SAR team leader after
discussing with all groups. The SAR then will be sent to Faculty members and QMO for reviewing
and evaluating. The SAR will be modified based on the feedback and then will be sent to external
experts to review and evaluate. From comments of the experts, the final version of SAR will be
updated and submitted for AUN-QA assessment.

Table 1.1: The work plan for SAR team of the Faculty of Environment and Natural
Resources




/departments; 12 centers and one research institute (see Figure 0.1). NLU has enrolled
around 18,416 students and employed 798 teaching and support staff. NLU has established strong
relationships with more than 140 universities, research institutes and NGOs

Activity/month I |2 |3 |4 |5 |6 |7 |8 |9 |Deadli | Assigned to
ne
P | Communicat | x A/Prof. Hung
L | e Intent
A | Organise X A/Prof. Hung
N | Team
Develop Plan | x A/Prof. Hung
Understand X A/Prof. Hung
AUN QA and academic
criteria and board
process
D | Self- X | X |X SAR team
O | assessment
Collect data X | X |X SAR team
& evidence
Close gaps X SAR team
Write SAR X | x |Xx
SAR Team




Review SAR X A/Prof. Hung,
and academic
board

C | Verify SAR X A/Prof. Hung

H

E | Gather X QMO

C | Feedback

K

A | Improve QA X Academic

C board

T | Finalise SAR X Academic
board

Communicat X A/Prof. Hung

e SAR

Get Ready X SAR team

Change X |X |X |[X |[xX |xX |xX |[X [X Academic
Management board

Table 1.2: The work plan for SAR team in assessment analysis, collecting data and evidence

Criteria Assigned to
1. Expected Learning Outcomes C. Thao
2. Programme Specification C. Thao
3. Programme Structure and Content C. Thao
4. Teaching and Learning Approach C. The
5. Student Assessment T. Nhut
6. Academic Staff Quality T. Huy
7. Support Staff Quality T. Huy
8. Student Quality and Support C. The
9. Facilities and Infrastructure T. Hung
10. Quality Enhancement T. Nhut
11. Output T. Hung

1.3 Brief description of the university

Nong Lam University — Ho Chi Minh City (NLU-HCM), located in Ho Chi Minh city,
Vietnam, was founded in 1955. NLU has a 118 ha main campus and 2 sub-campuses. After 65
years of establishment, from a university with a few majors at the beginning, NLU has developed
into a multi-disciplinary university. NLU currently has 59 undergraduate programmes, 16 master
programmes, and 12 doctoral programmes; 15 faculties from the US, Australia, Japan, Taiwan, and
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lots of universities in ASEAN countries through exchange education programmes and
collaboration research projects. Here are the vision, mission, and strategic objectives of NLU.
= Vision: Nong Lam University - Ho Chi Minh City will become a research university of
international quality.
= Mission: Nong Lam University - Ho Chi Minh City is a multi-disciplinary university committed
to producing creative and highly qualified professionals, doing research, having extension,
disseminating information, transmitting knowledge, and transferring technology in order to meet
the demands of sustainable socio-economic development in Vietnam and in Asia.

= Strategic objectives: Nong Lam University - Ho Chi Minh City is striving to become a

highly qualified university in education, research, dissemination of scientific technology and
international cooperation as other advanced universities in the Asian region and in the world.
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Figure 1.1 Organizational structure of NLU (as of 2020)

1.4 Brief description of the Faculty

The Faculty of Environment and Natural Resources has been founded since 2009 as a combination
of Faculty of Environmental Technology (2001), Department of Horticulture & Landscaping,
(2002) and Department of Applications of Geographic Information System (2006). Currently,
Faculty of Environment and Natural Resources includes 5 Departments:
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Department of Environmental Management
Department of Environmental Technology
Department of Horticulture & Landscaping
Department of Natural Resources & Geographic Information System
Department of Environmental Science
Faculty of Environment and Natural Resources has been responding to 06 majors of Bachelor and
Engineer Degree as following:
1. Environmental Engineering
2. Environmental Management
3. Environmental Science
4. Information System
5. Natural Resources and Ecotourism
6. Horticulture and Environmental Landscaping

Al



PART 2. ASSESSMENT OF AUN-QA CRITERIA AT PROGRAM LEVEL
2.1 CRITERION 1- EXPECTED LEARNING OUTCOMES

2.1.1 The expected learning outcomes have been clearly formulated and aligned with the
vision and mission of the university

Tam nhin: Truong Pai hoc Nong Lam TP. H6 Chi Minh sé& tré thanh trudng dai hoc nghién ctru
v6i chit luong qudc té.

St mang: Truong Dai hoc Nong Lam TP. Ho6 Chi Minh 12 mot truong dai hoc da nganh, dao tao
ngudn nhan lyc gidi chuyén mon va tu duy sang tao; thue hién nhiém vu nghién ctru, phat trién,
phd bién, chuyén giao tri thirc - cong nghé, dap tng nhu cau phat trién bén vimng kinh té - xa hoi
cua Viét Nam va khu vuec.

Muc tiéu chién luoc: Truong Dai Hoc Nong Lam TP. H6 Chi Minh tiép tuc xay dung, phat trién
thanh mot truong dai hoc c6 chat lugng vé dao tao, nghién ctru, chuyén giao khoa hoc cong nghé
va hop tac qudc té, sanh vai vdi cac trudong dai hoc tién tién trong khu vuc va trén the gidi.

Chuong trinh dao tao nganh Ky thuat moi trudng mang lai cho nguoi hoc cac kién thirc co ban vé
chuyén hoa vét chat trong méi truong, cac kién thirc chuyén sau vé tuong tac gitta cac thanh phan
moi trudng trong ty nhién va nhan tao dé tir 46 ap dung vao cac hé thong xtr Iy dé loai bo ching.
Dao tao ngudi hoc co phém chét chinh tri, dao durc, c6 kién thire co s, chuyén mon virng vang dap
{rmg nhu ciu cua x3 hoi.

Bdng 2.1.1 Sw phit hop ciia muc tiéu dao tao ciia nganh KTMT véi tam nhin, siv mang cia truong

DH Nong Lam TP. HCM

TaAm nhin, sir mang ciia truong
PH Néong Lam

Muc tiéu chwong trinh dao tao (PO)

Trudng Dai hoc Nong Lam TP. Hb
Chi Minh s€ trd thanh truong dai
hoc nghién ciru v6i chat lugng
quéc té

PO1. Trang bi cho SV nén tang virng chic vé kién thirc
gido duc dai cuong, kién thirc co s nganh Ky thuat moi
truong

PO2. Pao tao dé SV su dung thanh thao cac ky nang tu
hoc, k¥ nang giai quyét van dé va cac ky nang nghé nghiép
va tu duy sang tao trong nghién ctru, thiét ké, van hanh céac
hé thdng xir Iy chat thai va tai tao tai nguyén

Truong Pai hoc Nong Lam TP. HO
Chi Minh 1a mét truong dai hoc da
nganh, dao tao nguén nhan Iuc
gi6i chuyén mon va tu duy sang
tao; thuc hi¢n nhi¢m vu nghién
ctru, phat trién, phd bién, chuyén
giao tri thire - cong nghé, dap ung
nhu cau phat trién bén ving kinh
té - x4 hdi ciia Viét Nam va khu
vuc

PO3. Trang bi cho SV kha ning giao tiép hiéu qua, to
chure, 1anh dao va lam viéc nhom

PO4. Dao tao SV co kha ning van dung t6t cic ning luc
hinh thanh y tudng: 1én ké hoach, thuc hién ké hoach va
danh gia ‘

POS5. Pao tao dé SV c¢6 kha ning nam bét cac nhu ciu x4
hoi, thuc hién tbt trach nhiém x4 hoi, dao dirc nghé nghi¢p




Bang 2.1.2 Két qua hoc tdp mong doi ciia CTDT nganh KTMT

Nhom PLO PLOs Hoc phan déng gép chinh
Kién thirc PLO 1: Van dung cac kién thirc co ban vé | _ Hog hoc dai cuong, Thi nghiém ho4 dai
chung khoa hoc tur nhién va khoa hoc xa hdi vao cuong
(General linh vyc Ky thuat moi truong ) - Phap luat dai cuong
knowledges) | PLO 2: Ung dung cac kién thuc v€ thu | - Hinh hoc hoa hinh
thap s6 ligu va phén tich cac yéu t6 anh | _ v Ky thuat
huong.
Kién thirc PLO 3: Ung dung va phan tich cac phan | - Bom va tram bom
nghé nghiép | ing chuyén hoa vat chat trong méi truong | - Qua trinh fhu}"/ luc trong CNMT
(Professional | PLO 4: Van dung cac ky thuat xur ly chat | - vj ginh vat méi truong
knowledges) | thai i - Qua trinh sinh hoc Méi trudng
PLO 5: Hiéu va van dung dugc ludt, quy | - Mang ludi cip va thoat nude
dinh, quy chuan...trong quan ly moi | . Hoz K§ thuat Moi trudng, Hoa 1y
truong va tai nguyén - Quan ly va xtr 1y chit thai ran d6 thi
PLO 6:~ Giai thich dugc sy vat, hién | _ Qua trinh thiét bi trong CNMT
tuong dién ra trong mdi truong - K¥ thuét cong trinh
- Cong nghé xur 1y nude cap
- Quan tric mdi trudng
- Cap thoat nudc trong nha
- Xt Iy nudc thai do thi, Xu ly nude thai
CN
- Thuc tap gido trinh 1-MT, Thuc tap
giao trinh 2-MT, Thyc tap nghé nghiép
- K¥ thuét xtr Iy cht thai ran cong
nghi¢p va nguy ha
- Cong nghé xu ly khi thai
- San xuit sach hon KTMT
K¥ nang PLO 7: Giao tiép tot - K¥ ning dam phéan, Ky nang tim viéc
chung PLO 8: Sir dung tiéng Anh thanh thao lam
(Generic - Anh van 1, Anh van 2, Anh van chuyén
skills) nganh
Ky nang PLO 9: Van dung cac kién thirc vé K¥ | - pj an Mang ludi cip va thoat nude
nghé nghi¢p | nang nghién clru cac van dé lién quan dén | - pg 4n cong nghé xir Iy nuwde cip
(Professional | xur Iy chat thai trong moi truong - Db 4n cép thoat nudce trong nha
skills) PLO 10: Van dung cac kién thire v€ Ky | - p§ 4n xr Iy nudce thai do thi

ning tinh toan, thiét ké moé hinh thi
nghiém va van hanh thir nghiém mé hinh
dé chon cac thong sb t6i wu

PLO 11: Van dung céac kién thtc vé Ky
nang van hanh cac hé thong xu 1y chat
thai trong diéu kién thuc té

PLO 12: Van dung céc kién thirc vé K¥
nang ap dung luat va chinh sdch moi
truong cho cac cong trinh xir 1y chit thai

- D6 4n xtr 1y khi thai

- Db an xtr Iy nudc thai CN

- P 4n san xuét sach hon KTMT

- Thuc hanh cong nghé xir ly MT

- Khoa luan t6t nghiép, D an tot nghiép




Y thic PLO 13: Coi trong trach nhiém v6i xa hoi | - Phap luat dai cuong
(Awareness) | PLO 14: Coi trong trach nhiém vo1 moi | - [yat va chinh sach MT
truong va tai nguyén

Thai do PLO15: Chuin muc trong giao tiép va Seminar
(Attitudes) ung Xu - K¥ nang dam phan
PLO16: Ton trong moi nguoi

Bang 2.1.3 Méi quan hé giita muc tiéu ciia chwong trinh véi CDR

PLOs
POs
1 | x|x|Xx
2 X X|X| X |Xx X x| x| x| x| X X
3 X | x X X
4 |Ix|x|x|x|x|x|x|x|x| x| X | X X | X
5 |x X | X X | X | X | x| X

Ghi chu

Kién thirc chung
General knowledges)

Kiénthircnghénghiép Kyningchung

(Professional knowledges) (General skills)

gnghénghiéy
(Professional skills) (Awareness) (Attitudes)

2.1.2 The expected learning outcomes cover both subject specific and generic (i.e.
transferable) learning outcomes

Nhitng két qua hoc tdp mong doi cia nganh KTMT bao gdm kién thuc (kién thirc chung va kién
thirc chuyén nganh), k¥ nang (kj ning chung va kj ning nghé nghiép) va thai d¢ (¥ thic va hanh
vi) dugc thé hién trong CTDT. CTDT giup sinh vién dat dugc nhiing két qua hoc tap mong doi dua
trén cdc mon hoc trong CT, cac hoat dong déng khoa va ngoai khoa nhu: thuc hanh, thuc tap,
seminar, bao céo tdt nghiép, cac hoat dong van hoéa nhu giao luu van nghé, thé thao va céac hoat
dong xa hoi.
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Bang 2.1.4 Bang phan loai cac két qua hoc tip mong doi

PLOs Kién thirc K§ ning Thai d§

PLO 1: Van dung cac kién thirc co ban vé khoa hoc X
tu nhién va khoa hoc xa hdi vao linh vuc K¥ thuat
mdi truong PLO 1: Véan dung cac kién thirc co ban
vé khoa hoc tu nhién va khoa hoc xa hoi vao linh
vue Ky thuat moi truong

PLO2: Ung dung céc kién thire vé thu thap s6 liéu X
va phan tich cac yeu t0 anh hudng

PLO 3: Ung dung va phan tich cac phan ung
chuyén hoa vat chat trong moi truong X

PLO 4: Van dung cac k¥ thuat xtr I chat thai X

PLO 5: Hiéu va van dung duoc luat, quy dinh, quy X
chuan... trong quan Iy moéi trudng va tai nguyén

PLO 6: Giai thich duoc sy vat, hién tuong dién ra X
trong moi trudng

PLO 7: Giao tiép tot X

PLO 8: Sir dung tiéng Anh thanh thao X

PLO 9: Van dung cac kién thirc vé K¥ ning X
nghién ciru cic van dé lién quan dén xtr 1y chat
thai trong moi truong

PLO 10: Van dung cac kién thic vé K§ ning tinh X
toan, thiét k& mo hinh thi nghiém va van hanh thir
nghiém mo hinh dé chon cac thong sb toi vu

PLO 11: Van dung cac kién thic vé K§ ning van X
hanh cac hé thong xu 1y chat thai trong dic¢u ki¢n
thuc te

PLO 12: Vén dung cac kién thirc vé K¥ ning ap
dung luat va chinh sach méi truong cho céc cong

trinh xtr Iy chét thai X
PLO 13: Coi trong trach nhiém vai xa hoi X
PLO 14: Coi trong trach nhi€ém v6i moi truong va X

tai nguyén

PLO15: Chuan muyc trong giao tiép va Gmg xtr X

PLO16: Ton trong moi ngudi X

Nhimng két qua hoc tip mong doi cia CTDT vé k¥ nang mém va k¥ ning chuyén nganh dat duoc
thong qua cac hoat dong hoc tap va giang day trén 16p nhu thdo ludn nhém, lam viéc nhém. Ngoai
ra, con thé hién thong qua cac hoat dong van hoa xa hoi, tham qua thyc té, thuc tap tai nha may.
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Bang 2.1.5 Ma tran k¥ ning cua cac hoat dong dong khoa, ngoai khoa

Cac Hoat dong PL | PL | PL | PL | PL | PL | PL | PLO| PL | PL
dong khoa, ngoai 0O7 | O8 | O9 | 010 | O11 | O12 | O13 | 14 | O15 | O16

khoa
Thyc tap gido trinh X X X
1
Thyc tap gido trinh X X X
2
Thuyc tap cong nhan X X X
Thuec tap t6t nghiép X X X
Thyc hanh cong X X X
nghé xu ly
- P an Mang luéi X X X X X X X X

cép va thoat nudc

- Db 4n cong nghé
xtr ly nudce cip

- b 4n cép thoat
nudce trong nha

- Db an xtr Iy nude
thai do thi

- b an xtr Iy khi
thai

- b an xtr Iy nude
thai CN

- D6 4n san xuat
sach hon KTMT

D6 éan tot nghiép X X X X X X X X X X

Khoa luan tot X X X X X X X X X X

nghiép

Cac hoat dong van X X X X X X X

hoa va xa hoi

2.1.3 The expected learning outcomes clearly reflect the requirements of the stakeholders

Nhimng PLOs dugc xdy dung duwa trén yéu cu ctia cic bén lién quan: nha sir dung lao dong, cyu
sinh vién va gidng vién cia B mon. Cac budc xay dung nhu sau (MC):
- Dua trén tim nhin, st mang cta truong DH Nong Lam TP. HCM, chuong trinh khung ctia
BGD va phén tich nhu cdu ngudn nhan lyuc trong linh viec Mbi truong tir du an Phat trién
ngudn nhan lyc trong linh vue Méi trudng ciia B6 Moi truong va tai nguyén
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- Tb chtrc hoi thao x4y dung PLOs va khao sat y kién cua cac bén lién quan: nha st dung lao
dong, cuu sinh vién, giang vién, sinh vién vé cac yéu cau ddi v6i nganh KTMT

- So sanh PLOs vdi cac truong DH khac: PH Bach Khoa TP. HCM, BDH Su pham k¥ thuat,
DH Khoa hoc ty nhién, PH Coéng nghi¢p HCM, BH Co6ng nghi¢p Thuc phém HUFI

- Cai tién cac PLOs theo v kién cua Hoi déng Khoa hoc va hoc thuat cua Khoa, cong bd cac
PLOs trén Website

- Céc PLOs thé hién qua cac chuwong trinh mén hoc, sinh vién danh gia cac chuong trinh mén

hoc trong mdi hoc ky nham huéng dén su cai tién cac PLOs

Bang 2.1.6 Yéu cau cta cac BLQ

Bén lién quan

Y kién déng gop (MC)

PLOs

Nha st dung lao
dong

Thém céc mén hoc lién quan vé xtr
1y khi thai

Tang cuong k¥ ning thiét ké, van
hanh hé théng XL chat thai

Tang cuong kha nang st dung
ngoai nglt cling nhu kha nang van
hanh thuc té bén canh 1y thuyét

PLO7, PLOS8, PLO®Y,
PLOI10, PLO11, PLO12

Cuu sinh vién

Tang cuong thuc hanh, thyce tap

PLO9, PLO13, PLO14

Giang vién

Giam bot khoi lugng mon co ban,
tang cuong moén co sé nganh va
mon chuyén nganh

PLO7, PLOS8, PLO®9,
PLOI10, PLOI1,
PLOI12, PLO13,
PLO14, PLO1S5, PLO16

Sinh vién

Sau khi t6t nghiép c6 thé xin viéc
dé dang

PLO7, PLOS8, PLO®Y,
PLO10, PLO11, PLO12

2.2 CRITERION 2 - PROGRAM SPECIFICATION

2.2.1 The information in the program specification is comprehensive and up-to-date

Chuong trinh dugc cong bd tir ndm 2001 dya trén Quy dinh cua B¢ Gido duc va Pao tao
(Minh chtng Quyét dinh s6 04/1999 / QPBGDDT ngay 11 thang 2 nam 1999) va nhu cau cia cac
bén lién quan, chuong trinh da dugc stra di 4 1an dé gitip nang cao ning lyc cua sinh vién. Theo
d6, chuong trinh K§ thuat méi trudng dugc thay doi tir 222 mé-dun thanh 143 tin chi (2008), va
140 tin chi (2010), thanh 135 tin chi (2014) va 146 tin chi (2018), dé giup sinh vién tiép thu va ap
dung kién thirc, rén luyén k¥ ning.

Viéc xay dung CTDT dugc xdy dung va cai tién cir mdi 4 nam. Tién trinh nay bat dau voi
viéc thu thap nhu cau cta cac BLQ: nha st dung lao dong, cuu sv, sv, cac can bd quan ly cia BM/
Khoa va cac GV. Cac phiéu hoi dugc giri toi cac BLQ gitp nhan duoc ¥ kién phan hoi cia ho vé
ciu tric va ndi dung CTDT. (Minh chimg: bién ban hop bd mén, Phiéu khao sat cac BLQ Két qua
phéan tich khao sat BLQ).
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- Chuong trinh cap nhat nim 2014: theo ké hoach tiép tuc ting ty 1é thoi gian dé nghién ctru khoa
hoc va ddo tao k¥ ning mém, ciing nhu ting cudng gid tu hoc,
Chuong trinh d3 dugc giam xudng 135 tin chi cho 4 ndm vao nam 2014. Vi sira d6i nay, sinh vién
c6 thé hoan thanh chuong trinh trong vong 3 dén 5 nam.[Phién ban chuong trinh 2014]
- Chuong trinh cap nhat nam 2018: Chuong trinh dugc chuén bi tir ndm 2017, nham chuan hoa
chuong trinh cua khu vue. [Phién ban chuong trinh 2018].
Chuong trinh duoc xay dung theo yéu cau cua Bo GD & DT va dua trén két qua khao sat, diém
yéu cua sinh vién nganh ky thuat méi truong do khong c6 trinh d6 chuyén mén vé tiéng Anh. Cac
chuong trinh s& tip trung nhiéu hon vao tiéng Anh chuyén nganh dé giup sinh vién doc tai liéu va
rén luyén cac k¥ ning nghé nghiép theo yéu cau ciia nha tuyén dung. Cac PLOs duoc xay dung
mot cach 1o rang.

Chuong trinh dugc trinh bay trong phién ban 2020 (Chwong trinh dao tao nganh ky thuat
méi truwdong phién ban 2020). Dudi ddy 1a nhitng thong tin vé chuong trinh nhur:

Co sd trao bang: Trudng Pai hoc Nong Lam TP.

Don vi dao tao: Khoa Maéi truong va Tai nguyén

Chtrc danh: K¥ su K§ Thuat moi truong

Tén va ma chuong trinh: Ky thuat méi truong, 7520320
Loai hinh dao tao: Toan thoi gian, theo tin chi

Gidi thiéu tom tit vé chuwong trinh: 146 tin chi (110 tin chi bat budc va 36 tin chi tu chon). Trong
do6 kién thirc va k§ ning chung c6 41TC, 37CT bét budc va 4TC tu chon

Khéi kién thirc va k¥ ning co sd c6 29TC, 23TC bit budc va 6TC tu chon, khéi kién thire va k§
nang chuyén nganh c6 66TC, 40TC bit budc va 26TC tu chon , Khdi kién thie tot nghiép: 10TC.
Thoi gian dao tao trung binh 1a 4,0 nam, tuy nhién, sinh vién c6 thé rat ngén hodc kéo dai thoi gian
hoan thanh chuong trinh hoc phu hop véi diéu kién ca nhan.

Céc tin chi tu chon duoc ciu trac theo 10 nhom chuyén biét, duoc sép xép theo su chuyén sau kién
thirc hodc k¥ nang dinh hudng sinh vién dén cong vi¢c tuong lai sau khi tot nghiép.

Céc k¥ su tot nghiép tir chuong trinh c6 thé giang day tai cac trudng dai hoc hodc cao ding khac,
lam viéc cho cac cong ty san xuat cé phat sinh chat thai, cac cong ty xur Iy chat thai. Ngoai ra, cac
k¥ su cling co thé tiep tuc theo hoc cac chuong trinh sau dai hoc & trong va ngoai nudce.

2.2.2 The information in the course specification is comprehensive and up-to-date

Quy cach hoc phan dugc chuan héa trong toan bo chuong trinh dudi dang dé cuong hoc
phén (bang minh chimg cac dé cuong hoc phan — quy dinh/ huéng dan bién soan dé cuong) Ciu
trac ctia dé cuong chi tiét hoc phan theo mot chuan bao gém:

(1). Tén hoc phan;
(2). S6 luong tin chi: (tiét 1y thuyét / tiét thuc hanh / tiét tw hoc): sé lwong thoi gian ty hoc nhiéu
gap doi thoi gian hoc trén 16p.
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(3) Théng tin vé giang vién giang day HP

(4). Piéu kién tién quyét: sinh vién phai hoan thanh mét sé hoc phan bat budc trude khi dang ky
HP tiép theo

(5). M6 ta ndi dung hoc phan.

(6). Két qua hoc tap mong doi hoc phan (CLO) va sy phu hop ctia chung véi PLO ctia chuong trinh
(7). Tai liéu hoc tap

(8). Panh gia sinh vién: Két qua hoc tap cua sinh vién dugc danh gia trong thoi gian ctia mdi hoc
phan théng qua cac hinh thirc khac nhau bao gdm bai tip c4 nhan, bai tdp nhom, bai thuyét trinh,
bai kiém tra giira ky va cudi ky. Cu tric chim diém thay doi theo timg mén hoc; dam bao mot sb
ndi dung chdm diém chung nhu sau: Panh gia hinh thirc: it nhat 2 1an (thuyét trinh, do an, kiém tra
giita ky, chuyén can...): 40%; Panh gia tong két: 60%

(9). Noi dung chi tiét ciia mon hoc: kién thirc can thiét ma sinh vién c6 dé dat duoc CLO

(10). Phuong phap giang day

(11). Ngay phé duyét

(12). Thim quyén / Nguoi phé duyét dé cwong hoc phan

(13). Qué trinh cap nhat gido trinh hoc phan.

Dé cuong hoc phan duge xem xét va sira doi boi giang vién phu trach hoc phan trude mot
hoc ky bat dau. Viéc sira doi gido trinh c6 thé bao gom sira d6i noi dung hoc phén, phuong phap
giang day, danh gia sinh vién dé pht hop hon v6i CLO. Viéc sira d6i dua trén phan hoi tir thu thap
thong tin phan hdi cta sinh vién vao cudi hoc phan, cac quan sat nhan xét trong 16p cua giang vién
(Bién ban hop phan cong bién soan, diéu chinh quy cach HP, Phiéu khao sat y kién nguoi hoc va
bang tong hop két qua khao sat, Cac bao céo kiém dinh va ddi sanh bang quy cach HP cic nim
2014, 2018, 2020)

2.2.3 The program and course specifications are communicated and made available to the
stakeholders

Quy cach chuong trinh va quy cach hoc phan cua chuong trinh dugc truyén dat cho cac
bén lién quan su dung cdc phuong tién khac nhau, dugc cdp nhat trén trang web:
http://env.hcmuaf.edu.vn, Tai li¢u quang cédo ciia nganh KTMT: (brochure, poster)

Quy cach chuong trinh va quy cach hoc phén ciing dugc cong bd trong sd tay sinh vién dé

giip Sinh vién, dya vao chuong trinh trong sO tay sinh vién dé quyét dinh cac mon hoc ma SV
mong mudn dang ky [S6 tay Sinh vién tir cac nam 2014 - 2020].

2.3 CRITERION 3 - PROGRAM STRUCTURE AND CONTENT

15



2.3.1 The curriculum is designed based on constructive alignment with the expected
learning outcomes

The curriculum of Environmental Engineering (EE) Program was issued under the Decision
641/QD-DHNL-DT, dated 15th October 2018 by NLU’s President. This curriculum was revised by
modification the EE curriculum in 2011 and 2014 to meet the requirements of labour market. The
curriculum is applied with international standards and supplies full knowledge, skills and attitude for
students in the professional working environment. [Exh.2.3.1: Report on the differences between EE
curriculum in 2014, 2018 and 2020]

The EE curriculum has been designed based on the POs and PLOs. All courses and extra-curricular
activities have been designed to contribute to students’ achievement of the PLOs as shown in Appendix 2
(Matrix of CLOs vs. PLOs of EE programme)This matrix describes clearly the constructive alignment of the
PLOs and the contribution of each course with the different cognitive levels of Bloom’s taxonomy. The
ELOs of each course (CLOs) are developed by the lecturers to contribute the PLOs of the EE programme
Based on the CLOs of each course, lecturers have designed the lesson learning outcomes (LLOs) and
integrated the corresponding teaching and learning processes as well as assessment methods along with
extra-curricular activities to help students to develop the knowledge, skills and attitudes that will enable

them to achieve the CLOs as well as PLOs [Exh.2.3.2: Rubrics for student assessment].

2.3.2 The contribution made by each course to achieve the expected learning outcomes is
clear

Course syllabi are designed to achieve the PLOs according to the CLOs. The contribution of each
course to the PLOs of the EE programme is displayed in Appendix 2 (Matrix of CLOs vs. PLOs of EE

programme

This matrix illustrates that the contribution level of the courses for the PLOs is gradually leveraged

from low to high by means of general courses, fundamental courses and specialized courses as follows.

- General courses provide the broad knowledge for students to consolidate and develop
their professional career path and life-long learning ability

- Fundamental courses such as physical chemistry, environmental chemistry,
environmental microbiology, etc, provide the fundamental knowledge and skills for students.
These courses are prerequisite, which students must complete before taking the specialized
courses.

Specialized courses such as engineering works, urban wastewater treatment, environmental
monitoring, industrial wastewater treatment techniques, wastewater treatment practices, factory
internships, curriculum internships, etc, provide students with professional knowledge and skills
to operate process techniques in environments..
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Finally, graduate thesis helps students synthesise their learning across the EE programme,
solve practical problems in the field of enviroments and demonstrate holistically their
development of graduate capabilities

- The gradually increasing difficulty of the course content is logically sequenced in the
programme structure and this can help PLOs to be achieved effectively. For example to achieve
the output standards of Environmental Engineering, students must have general and in-depth
knowledge of environmental components through foundational subjects such as: Environmental
science, Bio-environmental processes, Hydraulic processes in environmental technology, Air and
noise pollution

2.3.3 The curriculum is logically structured, sequenced, integrated and up-to-date

The curriculum is designed to make the subject logically structured, sequenced, integrated
and up-to-date based on benchmarking with EE curricula of some prestigious universities in
Vietnam such as Ho Chi Minh City University of Technology (HCMUT), Hochiminh City
University of Technology and Education (HCMUTE) Exh.2.3.3: Benchmarking of the EE
programme

The training duration of the EE programme is 4 years consisting of 136 academic credits
including 100 compulsory credits and 36 elective credits. The curriculum is divided into 3 areas of
knowledge including general knowledge (37 compulsory and 4 elective), fundamental knowledge
(23 compulsory and 6 elective), and specialized knowledge (40 compulsory and 26 elective
including 10 credits of graduate thesis). Besides, the students have to participate in activities of
Communist Youth Union and Student Association and evaluate the conduct, ethics of lifestyle, law
and national defense. They also participate in full 5 seminars on soft skills, English for Academic
Purposes, Informatics
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2.4 CRITERION 4 - TEACHING AND LEARNING APPROACH
2.4.1 The educational philosophy is well articulated and communicated to all stakeholders

Hién nay truong DH Nong Lam TP.HCM chua xdy dung triét 1y gido duc. Hoat dong gido duc
cua Nha truong duogc thuc hién theo nguyén 1y giao duc dugc trinh bay trong Luat giao duc 2019.

Dua trén nguyén 1y gido duc nay, nha truong da thiét 1ap tim nhin, st mang va myc tiéu chién lugc.

bé dat dugc tam nhin, st mang va muc ti€u chién lugc cua truong PH Nong Lam TP.HCM,
chuong trinh K¥ thuat moi truong dugc xay dung voi muc dich chinh 1a dao tao ra nhiing ky su
Moi trudng cé kién thirc, k§ ning chuyén siu, nén tang va trach nhiém cao dap tng yéu cau cua
nha tuyén dung, va trd thanh nhimng céng dan c6 ich cho sy phat trién ctia xa hoi. Tam nhin, st
mang va muyc tiéu chién lugc nay dugc trinh bay trén trang web cta truong Dai hoc Nong Lam

TP.HCM ( https://hcmuaf.edu.vn/contents.php?ids=143 &ur=admin&Ing=vn).

Giang vién, sinh vién c6 thé tiép can ndi dung nay cua truong PH Nong Lam TP.HCM thong
qua trang web cta trudng hodc bang thong bao dugc dinh & vin phong khoa. D4i véi sinh vién
nam nhét, cac em dugc gidi thiéu va phan phat quyén SO TAY SINH VIEN dé c6 thé tim hiéu

thém cac thong tin vé truong.
Céc bén lién quan khac c6 thé tiép can véi cac ndi dung nay théng qua trang web cia truong
hodc trong cac to quang ba gidi thiéu chuong trinh dao tao.

2.4.2 Teaching and learning activities are constructively aligned to the achievement of the
expected learning outcomes

bé dat dugc céac chuan dau ra, moét loat cac hoat dong day va hoc dugc trién khai nhu sau:

(1) Trudc khi bét dau hoc ky dau tién, sinh vién nam nhét dugc tham gia tun sinh hoat cong dan
va hoat dong giao luu gitta Ban chu nhiém khoa va tan sinh vién. Thong qua cac hoat dong nay,
sinh vién duogc gidi thi¢u dé hiéu rd hon vé quy ché hoc vy, ké hoach hoc tap, cach thuc hoc tap tin
chi, phuong phép hoc tap doc 1ap, cach thire ding ky hoc phén, ciing nhu dugc gisi thiéu vé kha
niang dang ky tham gia/thyc hién cac dé tai nghién ctru khoa hoc. Nho d6, sinh vién sé tim ra cach
hoc trong truong dai hoc bao gém lam viéc nhoém, thao luan, thuyét trinh, tim kiém tai liéu trén
internet, trinh bay dir li€u va tai li¢u, viét email, v.v.... Nhiing kién thuc va ky nang nay s€ duoc

ap dung va ning cao trong sudt chuong trinh hoc.

Kién thirc co ban gitp sinh vién c6 nén tang tot dé hoc tap cac kién thirc chuyén mon. Khdi kién
thirc co ban chira 41 tin chi (30,1%) bao gdm 37 tin chi bt budc va 4 tin chi tu chon, gdm cac
khoéa hoc nhu :
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- Tin hoc dai cuong (gitip sinh vién c6 cac kién thirc va k¥ ning str dung tin hoc co ban);

- Céc khoa hoc tiéng Anh gdbm Anh vin 1 va Anh vin 2 gitp sinh vién c6 thé tim kiém va doc

hiéu cac tai liéu bang tiéng Anh ;

- Gido duc thé chét 1 va Gido duc thé chét 2 gitp sinh vién rén luyén strc khoe dé dam bao cho

viéc hoc tap va lam viéc sau khi ra truong;

- Sinh thai hoc co ban gitp sinh vién c6 cac kién thirc co ban vé méi trudong, 6 nhidm méi trudng

va nguyén nhan giy ra cac van dé 6 nhidém nay....

(2) Kién thtrc co ban va kién thie chuyén nganh duoc cung cip cho sinh vién tir co ban dén nang
cao, vé cong nghé mai trudng nhu V& ky thuit, Qua trinh thuy luc trong cong nghé moi trudng,
bom va tram bom, Héa k¥ thuat méi trudng, Quan tric méi truong, Ky thuat cong trinh, Xir 1y
nudce cap, Xir Iy nudce thai, khi thai, Quan 1y xir Iy chat thai ran d6 thi. Sinh vién nang cao k¥ ning
tra clru tai lidu va van dung kién thirc co ban dé tur giai quyét van dé theo hudng dan cua giang
vién.

Nhiéu phwong phap day hoc trong 16p duoc sir dung két hop 1am ting cac k¥ ning cta sinh vién
nhu giang bai, thao luan trong 16p, thado luan nhém, lam viéc nhom, giai quyét van dé, v.v. sinh
vién duoc chia thanh nhém tir nim dén mudi ngudi (tiy theo hoc phan) cho cac hoat dong trong
16p (chang han nhu bai tip, bao cdo chuyén dé nhom cua sinh vién), cung cip mot diéu kién 1y

tudng cho viéc hoc.

(3) Cac khoa hoc thuc hanh yéu ciu sinh vién ldy mau dé kiém tra trong phong thi nghiém. Cac
chuyén di thyc té thudng duoc két hop véi cac khoa hoc 1y thuyét dé sinh vién c6 thé ap dung kién
thirc vao tinh hudng thuc té, voi sy hudng dan cua giang vién. Trong phan Tham quan thuc té cua
hoc ky 6 va hoc ky 7 (mdn hoc Thuc tap gido trinh 1 va Thyc tap gido trinh 2), sinh vién tham

quan mdt s6 nha may xir Iy chét thai dé két ndi Iy thuyét néi chung véi kién thirc thuc té.

(4) Niém dam mé thi nghiém va kham phé cta sinh vién dugc kich thich thong qua mén hoc Phuong
phap Nghién ctru Méi trudng (ndm hoc thtr 2). Sinh vién c6 thé tu do ding ky thuc hién dé tai
nghién ctru khoa hoc véi sy hudng dan tir giang vién. Va dugc sir dung cic phong thi nghiém dé
nghién ctru v6i cac thiét bi, dung cu va mé hinh twong thich dugc sir dung rong réi trong cac nganh
cong nghiép. Hon nita, cac em con duge phong Quan 1y nghién ctru khoa hoc hd trg toan bo chi
phi thuc hién dé tai nghién ctru néu dé tai sinh vién cip co s¢ dugc duyét thong qua. Bing cach

thuc hién nghién ciru, sinh vién phat trién tu duy doc 14p va phan xa hoc tap. Ngoai ra, dé ting
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dong luc hoc tap cua sinh vién va thuc day su to mo cua ho bén canh viéc nghién ctru trong truong
dai hoc, giang vién con hudng dan sinh vién tham gia cac cugc thi cap Qudc gia nhu Eureka, cudc

thi cp thanh nhur Séng Xanh do Poan khoa MT&TN, DH Néng Lam TP.HCM t6 chtic.

(5) Vao hoc ky 8, sinh vién phai thuc tap tai (cac) cong ty trong hai thang, noi ho &p dung cac
nguyén tic va ly thuyét co ban da hoc trén 16p vao cong viéc thuc té dudi su huéng dan cia giang
vién. Tir két qua thyc tap ndy, sinh vién tién hanh thuc hién khoa luan t6t nghiép (10/136 tin chi)
hodc Tiéu luan tot nghiép (5/136 tin chi) nham giai quyét cac van dé méi truong thuc tién cua
doanh nghiép va xa hoi nhu thiét ké hé thdng xtr Iy nude thai, thiét ké hé théng xir 1y khi thai,.. ..
Sinh vién dugc khuyén khich lién hé v6i cac cong ty théng qua su gidi thiéu ctia phong Cong tac
sinh vién, cla céc gidng vién BO mon Cong nghé mdi truong hodc sinh vién tu chu dong lién hé

néu co the.

(6) Cac giang vién giang day xay dung chuong trinh giang day theo dé cwong mon hoc véi cac
phuong phap giang day va danh gia phu hop. Chu trinh “day hoc, phan tich, danh gia va cai tién”
luén duogc thuc hién lién tuc trong qua trinh giang day nham dat dugc hiéu qua day hoc tdt hon
thong qua mot s6 hoat dong nhur quan sat giang vién trén 16p, khao sat y kién phan hdi cia sinh
vién, v.v ... Sau khi danh gia phuong phép giang day tir sinh vién, giang vién thu thap tit ca cac y
kién phan hdi va xem xét dé chinh stra chuong trinh giang day va gido trinh ciing nhu phwong phap

giang day

Pé thuc déy sinh vién cha dong hon trong viée tiép can kién thirc, NLU mang dén cho sinh vién
mdi trudng hd tro. Nho sy da dang vé trang thiét bi va phuong tién giang day nhu bang den, may
chiéu, loa dai, micro ..., giang vién linh hoat két hop bang den véi trinh chiéu may chiéu dé hoc
vién dé hiéu bai. Giang vién str dung laptop trong qua trinh giang day duoc cai dat cac phin mém
ung dung nhu AutoCAD, Access, Excel, ArcGIS, Epanet ... can thiét cho sinh vién hoc tap cac
kién thirc co ban va chuyén sau vé cong nghé mdi truong. Cac 16p hoc duoge to chire tai cac khu
giang duong thuéc NLU duoc lap dit wifi mién phi dé sinh vién va giang vién tra ctru thong tin
hoic truyén dir liéu qua email hodc Google drive. Ngoai ra, thu vién NLU ciing dugc trang bi khu
vuc tu hoc va lép dat wifi mién phi, phuc vu dén 20g hﬁng ngay cho nhu cAu tim hiéu, hoc tap cua
sinh vién. Khu vuc ty hoc trong Thu vién v6i nhiéu loai sach tiéng Viét va tiéng Anh ciing nhu
sach dién tir s& giup sinh vién tu hoc dé dang hon. Sinh vién ciing dugc hoc theo nhom tai cac khu
tu hoc ¢ sanh céac khu giang duong. Phong thi nghiém duoc trang bi cac thiét bi, dung cu phuc vu

sinh vién hoc tap, nghién ctru, lam khoéa luan tdt nghiép/tiéu luan t6t nghiép va san choi khoa hoc.
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Sinh vién con dugc tro giang hd tro thong qua viée ghi chép bai giang, lam bai tip va kiém tra qua

trinh hoc tap.

2.4.3 Teaching and learning activities enhance life-long learning

Céc chién luoc giang day va hoc tap 1a “hoc tap doc 1ap” hodc “léy nguoi hoc lam trung tam”
nham thuc dy qua trinh hoc tap sudt doi bao gom cac k¥ ning chuyén mén va ky ning mém.

Niém dam mé hoc tap thong qua vi¢c dinh hudng nghé nghiép, gidi thi€u co hdi vi¢c 1am va vai
tro cta cac ki su k¥ thudt méi trudng trong xa hoi ngay tir dau ndm thir nhat gitp sinh vién tim ra
su can thiét cua viée hoc ca doi. Trong hai nam dAu, sinh vién hoc cac kién thirc co ban tir Toan,
Hoa, Sinh va Khoa hoc x4 hoi giup ho giai quyét cac van dé k¥ thuat moi truong trong twong lai.
Cac k¥ nang mém nhu 1am viéc nhom, tim kiém tai liéu trén internet, trinh bay tai liéu, viét email,
... dwoc cung cap trong cac mon Ky nang dam phan, Phuong phap nghién ctru khoa hoc va sau d6
duogc ap dung trong cic bao cdo chuyén dé mon hoc, nghién ctru hay khoa luan tét nghiép ...Ning
luc cua sinh vién duoc cai thién thong qua cac khoa hoc tiéng Anh va nang cao thong qua hoc phan
Anh vin chuyén nganh méi truong. Sinh vién c¢é thé sir dung nhing k¥ ning nay dé doc va viét
cac bai bao khoa hoc tiéng Anh hoic sach trong chuyén nganh cua ho.

Dé phat trién ning luc k¥ thuat sb, chuong trinh dugc x4y dung v6i mét s6 phan mém tng dung
(AutoCAD, Access, Excel, ...) gitip sinh vién tiép can mo hinh thuc té dé giai quyét cac van dé vé
quan 1y va k¥ thuat. Ngoai ra, hau hét cac hoc phan dugc cung cép tai liéu thong qua email hodc
google drive, yéu cau sinh vién thuc hién bao cdo chuyén dé va trinh bay bang power PP hoic thiét
ké ban v& gitp sinh vién ting cuong kha niang tw hoc, quan 1y thoi gian hiéu qua, ting kha ning sir
dung cac phan mém chuyén dung va ting kha ning tim kiém thong tin trén internet,

Cac k¥ ning giao tiép va xa hoi cia sinh vién dugc dénh gia thong qua cac hoat dong xa hoi.
Doan Thanh nién trudng td chirc mot sb hoat dong nhu Chién dich tinh nguyén Mua he xanh, Chién
dich hd trg ky thi tuyén sinh Pai hoc Quéc gia, Hién mau nhan dao, ung ho déng bao bi thién tai,
I lyt... Sinh vién cling dugc khuyén khich tham gia mot s6 cudc thi xa hoi thich ung voi mot )
van d& x3 hoi nhu Séng Xanh, Moi trudng Xanh (xem lai tén cac cudc thi),.... Ngoai ra sinh vién
con duoc khuyén khich tham gia hoat dong cua cac CLB nhu CLB YMT, CLB Du lich sinh thai
nhiam tham gia vao cac hoat dong, cac cudc thi moi trudng tir quy méd nhoé dén quy mé 16n dé rén
luyén thém k§y ning ciing nhu hoc tap thém nhiéu kién thc.

2.5 CRITERION 5 - STUDENT ASSESSMENT

2.5.1 The student assessment is constructively aligned to the achievement of the expected
learning outcomes

Dénh gia két qua hoc tap duogc thuc hién trong sudt thoi gian tur khi sinh vién nhap hoc tai truong
dén khi bao vé dé tai tot nghiép. Vi sinh vién nganh K§ thuat Moi truong, c¢6 2 hinh thire thuc
hién dé tai tot nghiép 1a khoa luan va tiéu luan tot nghiép. Sinh vién duoc thuc hién khoa luan tot
nghiép khi dat duoc téi thiéu 110 tin chi va c6 diém trung binh tich liy tir 2.5 trd 1én. Sinh vién bét
budc thuc hién dé tai tap trung trong 6 thang tai phong thi nghiém cua khoa hodc tai cac doanh
nghiép ma khoa guri sinh vién di thuc tap. Quy trinh thuc hién khoa luan tot nghiép gdm 5 budc
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théng nhat 1a: thyc tap t6t nghiép tai doanh nghiép, viét dé cwong, béo cao tién do dinh ky véi giang
vién, bao v¢ de tai, stra chira va ndp lai dé tai.

MC: Mau dé cuong nghién ciru; Mau béo cdo tién do; Rubric pho diém danh gia khéa luan; Mau
Iru dé tai (Khoa va Thu vién trudng)

Hoi dong danh gia khéa luan dung phuong phap tinh diém trung binh gdm diém dé xuat cua giang
vién hudng dan, diém cia giang vién phan bién va diém cua 3 thanh vién hoi dong khac thudc
quyét dinh ctia khoa va nha truong.

MC: Quyét dinh thanh 1ap hoi dong bao cdo KLTN; Bién ban ghi diém (5 cot), Ban nhan xét cua
GVHD, Ban nhan xét cia GVPB, Blén ban danh gid khoa luan.

Panh gia két qua hoc tap cua sinh vién dugc thuc hién xuyén sudt tir nam 1 dén nam cudi gém cac
hinh thtrc khac nhau nhu hoat ddng nhom, hoat dong trén 16p (chuyén can, phat biéu y kién dong
gop trong gio hoc), thuc tap gido trinh (kién tap), thuc hanh trong phong thi nghiém, va luan vin
cubi khoa. Cac danh gia khac bao gdm: danh gia rén luyén sinh vién gdm cac hoat dong xa hoi va
rén luyén thé thao, danh gia k¥ nang sir dung may tinh (chuan dau ra tin hoc A va B), danh gia ky
ning st dung ngoai ngir (chuan dau ra tiéng Anh).

MC: quy trinh xét tot nghiép (dat cac chuan dau ra; diém rén luyén

2.5.2 The student assessments including timelines, methods, regulations, weight
distribution, rubrics and grading are explicit and communicated to students

Cac hoc phan trong chuong trinh dao tao déu c6 gido trinh mén hoc. Giao trinh cung cap cho sinh
vién cac thong tin nhu thoi gian va lich trinh hoc tap, phuong phap danh gia, cac quy dinh, phan
b6 trong sé diém va céac tiéu chuin danh gia hoan thanh hoc phan. MC: dé cuong, rubrics, gido
trinh mon hoc. Thoi gian danh gia ciing dwoc théng bao cho sinh vién vao dau hoc ky va két qua
danh gia s& duoc cong bd cho sinh vién 1 thang sau khi thi két thuc hoc phan qua trang web cua
khoa va ctia phong dao tao. MC: ké hoach hoc tip cua trudong, website thong bao diém.

Trong bai giang dau tién cta hoc ky, giang vién thong bao cho sinh vién vé thoi gian va phuong
phap danh gi4, phd diém, tiéu chi danh gia phi hop vé6i gido trinh. Cac phuong phap kiém tra danh
gia bao gém thi viét, tric nghiém, tiéu ludn, van dap bai tap vé nha, dd an, khoa luan tot nghiép
déu c6 bang chim 13 rang. MC: rubrics mén hoc va timg phuwong phap.

Phén b trong s6 diém duoc chia theo muc tiéu mon hoc va mirc d6 déng gop voi cac PLOs cia
chuong trinh dao tao. Cac mén 1y thuyét, thuc hanh duoc tinh diém thong thudng véi trong sé nhu
sau: diém chuyén can, diém kiém tra giita ky va diém kiém tra cubi khoa. Piém thuc tap gido trinh
duoc tinh thong qua bai thu hoach nhém. Doi v6i khoa luan tt nghi¢p, sinh vién dugc phé bién
quy dinh va quy trinh thuc hién khoa luan (MC: quy dinh thuc hién khoa luan, quy trinh 5 budc),
diém duoc tinh gdbm 5 cot 1a diém cua GVHD, diém cua GVPB va 3 thanh vién hoi dong. Piém s&
duogc cong b cho sinh vién khi hop hoi dong két thuc va diém nay duoc thong bao dén ting sinh
vién sanh khi Hoi déng két thuc phién hop (MC: website).
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2.5.3 Methods including assessment rubrics and marking schemes are used to ensure
validity, reliability and fairness of student assessment

Giang vién thudong xuyén diéu chinh, cai tién phuong phap kiém tra danh gia dé phu hop véi cac
PLOs ctia chuong trinh dao tao va cac CLOs ctia mén hoc bao gom danh gia qua seminar, danh
gia thuc hanh, thuc tap, danh gia khoa luan tbt nghiép. Két qua hoc tap duoc danh gia dua trén
kién thirc, k¥ nang, thai dg va trach nhiém cua sinh vién sau 1 hoc ky hodc 1 hoat dong hoc tap
(thuc tap, kién tap). D6 tin cap va binh déng duoc thé hién qua thang diém 4 hodc diém chit gdm
8 cap do (A, B+, B, C+, C, D+, D va F).

MC: s6 tay sinh vién, phﬁn quy ché hoc vu; thang diém khoa luan

Sinh vién duoc danh gia trong qua trinh hoc dua trén diém trung binh chung va diém trung binh
tich liiy theo hoc ky, theo nam hoc va cudi khoa hoc. Xép loai tbt nghi¢p dua trén phan loai: Xuét
sic (3.6-4.0), Gioi (3.2-3.59), Kha (2.5-3.19), Trung binh kha (2-2.49).

Lich thi va cac thong bdo dugc thé hién trén website cua khoa, caa phong dao tao va guri email toi
modi sinh vién khoang 10 ngay trudc ky thi. Thu tuc canh cdo hoc vu va budc thoi hoc duoc giri
dén timg sinh vién va cong bd danh sach sau d6

MC: danh sach canh cao hoc vu va budc thoi hoc

Két qua danh gia chuan dau ra tiéng Anh va tin hoc dugc thdng bao dinh ky hang thang theo danh
sach sinh vién dang ky du thi trén trang web cua phong dao tao, cua trung tam ngoai ngit va trung
tam tin hoc.

MC: trang web post cac thong tin trén, két qua chuan dau ra tiéng anh, tin hoc

Do mdt nam c6 4 dot nhan béng nén BO mon linh dong cho phép sinh vién tién hanh bao vé khoa
luan TN trude dot t6t nghiép 1 thang nham dam bao quyén loi cho SV va tét nghiép vao cac
thang 3, 6, 9, 12 tai truong DPH Nong Lam.

MC: ké hoach va quy trinh bao vé khéa luan (thong bao dau mdi khoa liic bat dau thuc hién khoa
luan)

2.5.4 Feedback of student assessment is timely and helps to improve learning

Thoéng tin phan hdi vé kiém tra danh gia nguoi hoc kip thoi dé sinh vién cai tién phuong phap hoc
tap va nguoi day didu chinh phuong phap giang day. Trong mdi hoc phan, ¢é nhiéu phuong phap
kiém tra danh gia dugc thuc hién nhu cau hoéi nhanh, cau tra 161 dugc cong diém, bai kiém tra
gidy 15 phut, 30 phat. (MC: cac bai kiém tra nho, cdu hoi cong diém, ...). Két qua cua cac bai
kiém tra nay duoc thong bao cho sinh vién trong 1 tuan hoc ké tiép (MC: email giang vién thong
béo diém kiém tra...). Dwa vao két qua, giang vién sé& kip thoi diéu chinh phuwong phép giang day
dé dam bao sinh vién tiép thu bai hoc t6t hon, sinh vién ciing nhan ra phuong phap hoc tap cua
minh c6 phi hop véi mén hoc hay chua dé thay d6i. Nha trudng ciing cho phép sinh vién dugc
rut hoc phén sau 4 tuan hoc tap (MC: quy ché hoc vu, diéu 14.4).
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Déi voi kiém tra cudi ky (thi két thuc hoc phan), su da dang ctia cac phuong phép danh gia duoc
thong nhat véi sinh vién tir budi hoc dau tién, két qua thi duoc cong bo trén website cua khoa tir
14-21 ngay sau khi két thuc mon thi cudi cung cua hoc ky (MC: website khoa).

Dbi voi dé cuong khoa luan tét nghiép, sinh vién sé& chinh sira theo yéu cau caia GVHD. Trong
qua trinh 1am khoa luan, giang vién hudng din nhan xét khoa luan theo tién d6 lam viéc sinh vién
d3 dé ra trong dé cuong. Viéc ndy gitp sinh vién bam chéic dé cuong va thyc hién khoa luin dung
tién d6 va nodi dung dugc phé duyét. (MC: cac email stra bai, timeline nhan xét cuia GVHD...).
Viéc phan hoi vé kiém tra danh gia ngudi hoc kip thoi ciing 1a co s¢ dé nha truong va khoa, bo
mon b sung cac thiét bi may méc méi, nang cap co so vat cht cho hoat dong day va hoc. (MC: danh
muc may moc thiét bi, hoa chit qua cac nam (co tinh cai thi¢n)

2.5.5 Students have ready access to appeal procedure

Ké:t qug?l cua cac ky thi ”du’qc céng b trén websit’e ctia khoa, néu sinh vién cé cac th:Eic mic véi
dié’m s0, sinh vién c;é thé guri yéu cau phuc khao dén giéo qukhoa. Truong BM s€ quyeét fijnh viéc
chf?lm phtc kl,léo,v két qua s€ gui cho sinh vién sdém nhat c6 thé. Thoi gian khi€u nai 1a 1 tuan tir thoi
di€m cong bo dieém thi. MC: quy trinh phtc khao.

Céac khiéu nai va phan anh trong qua trinh hoc cua sinh vién s& dugc ¢ vAn hoc tap va gido vu
khoa giai quyét qua email va qua gap mat truc tiép. Trang Facebook cua khoa ciing duoc quan 1y
dé sinh vién c6 thé lién hé nhanh chong va d& dang. MC: fanpage ctua khoa, email cuia CVHT va

Sv

2.6 CRITERION 6 - ACADEMIC STAFF QUALITY

2.6.1 Academic staff planning (considering secession, promotion, redeployment,
termination, and retirement) is carried out to fulfill the needs for education, research and
service

DPéi vai cong tac quy hoach nguén nhan lyc, nha truong cung véi khoa da 1én ké hoach tuyén dung,
ké thira va dé bat can bo giang day & cac ngach hoc vi (Tién si, Pho Gido su va Gido su) va cac
chtrc danh quan 1y (Truéng phong, Phé Trudng khoa va Truong khoa). S6 luong tuyén dung méi
duoc dua trén céc chién luge trong gido duc va nghién ctru (tic la $6 lugng sinh vién s€ theo hoc,
cac chuong trinh méi s& dugc trién khai, cac chién lugc trong nghién ctru), va ciing nhur sd lugng

giang vién sip nghi huu.

Truong DH Nong Lam TP.HCM ra soat doi ngil giang vién va can bd hd trg hang nam dé dam bao
s6 lwong can bo dap tng nhu cau giang vién theo Ké hoach Chién lugc cua truong. [Vidu 6.1. Lap

ké hoach phat trién ngudn nhan luc cho giang vién].

Bén canh viéc ting sd luong giang vién, truong PH Néng Lam TP.HCM ciing nang cao ning lyc cla

d6i ngii giang vién bang cach 14p ké hoach dai han va ké hoach ngén han. truong PH Nong Lam
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TP.HCM khéng chi khuyén khich ma con yéu cau giang vién c6 trinh do thac si lay bang Tién si
[Vidu.6.2. Quy ché nang cao nang luc]. pé lap ké hoach ngén han, cn ¢ vao chi tiéu chét luong
nam hoc/chi tiéu chat lugng hang nim va nhu ciu cta giang vién, truong DPH Nong Lam TP.HCM
yéu ciu giang vién tham gia cac khoa dao tao do truong DH Nong Lam TP.HCM hodc céc to chirc
khac t6 chirc.

Dbi v6i su phat trién ngudn nhén lyc trong twong lai cho giang vién, thoi gian 1am viéc duoc tinh
dén bang cip hoc vi hodc cip bac ma giang vién d6 dat duoc nhu tién si, gido su va pho gido su /
pho gido su. Va vai viée tudi nghi huru 13 60 tudi dbi véi nam va 55 tudi ddi véi nir hién nay duoc
xem xét kéo dai thém. Vi dy, thoi gian cong tac dbi v&i Tién st co thé kéo dai thém 5 nam, Pho
Gido su 1a 7 nam va Gido su 1a 10 nim néu Trudng DPHNL c6 nhu ciu. Ngoai ra, quy ché 1am viéc
va phuc loi xa hoi cho giang vién dugc Khoa Méi truong va Tai nguyén xac dinh theo quy dinh
ctia Truong DHNL vé gio 1am viéc, thoi gian nghi ngoi va thoi gian nghi phép [Vi du.6.3. Quy ché

lam viéc].

Ngudn nhén lyc cua Khoa M6i trudng va Tai nguyén duoc nang cao vé chit luong tir nim 2015
dén nam 2019, vi 02 Gido su, 02 PGS.TS, 9 Tién si va 24 Thac si. Hau hét cac giang vién nay
déu co bang tién sT & nudc ngoai nhu: My, Nhat Ban, Han Qudc, Thai Lan ... Sau khi tét nghiép &
nudc ngoai, can bo s& duoc tai trién khai nhanh chong. Bbi véi co ciu giang vién, do tudi binh
quén clia giang vién (ca bién ché va hop ddng) 1a 37, hon 77% la giang vién ldu nim va c6 hon

10 nam giang day. Diéu nay ching t6 rang sé lugng nhan vién tré hoc tap chiém wu thé hon; tuy
nhién, ho ¢ du kinh nghiém lam viéc dé dap umg cac yéu cau vé ning luc giang day va nghién
cliru

2.6.2 Staff-to-student ratio and workload are measured and monitored to improve the
quality of education, research and service

Theo quy dinh cua B6 GD & DT, ty 1€ sinh vién/giang vién khong dugc vuot qua 20:1 (MC)
Chuong trinh dao tao tudn tht yéu cau nay bang cach dam bao dinh mirc nhan lyc va khéi lugng
cong viée dé dat duoc ty 18 sinh vién/giang vién phu hop, dao dong tir 15,2 dén 24,2 véi sb lugng
can bo toan thoi gian tai b mon 13 9 ngudi tir trude nam 2016 va 8 ngudi sau nim 2016 do chuyén

sang B0 mon cung khoa khac [am Trudng B mon (Bang 6.1 va Bang 6.2).

Table 6.1. Number of academic staffs and (FTEs) till August, 2020

S6 lwong Tilé %

Giao sw 2
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Phoé giao sw 2
5
Tién si 9 22.5
Thac si 24 60
Pai hoc 3 7.5
Tong 40 100
Table 6.2. Ratio of students and academic staffs
Academic Total FTEs of academic staff Total FTEs of Staff-to-student ratio
year academic student
2016-2017
2017-2018
2019-2020

Table 6.3. Normalized working hour per year for academic staffs

Academic title

Teaching hour

Research hour

hour

Other services’ Total

Senior lecturer,

Professor

Associate

Professor

PhD

Senior lecturer —
Master

Lecturer —
Master

Unofficial

lecturer

Probating
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lecturer

2.6.3 Recruitment and selection criteria including ethics and academic freedom for
appointment, deployment and promotion are determined and communicated

Tiéu chuin tuyén dung, dé bat giang vién dugc xay dung trén co s& quy ché, ké hoach dao tao, bdi
dudng nhdm nang cao chét lwong chuyén moén, nghiép vu. NLU ciing ¢ mét quy trinh tuyén dung
16 rang dé sir dung giang vién mot cach cong khai va dé hiéu. Thong bao tuyén dung duoc dang tai
trén cac phuong tién truyén thong nhu Nguoi Lao Pong (Nguoi Lao Pong), Tudi Tré (Tudi Tré),
Giao Ptrc, Thoi Pai (Gido duc va Thoi dai) ... (MC) cling nhu trén website va Facebook cua truong
dai hoc ... trong d6 thong bao néu 13 tiéu chuan cho cac vi tri tuyén dung. Két qua duoc thong bao
cong khai cho céc tng vién thong qua nhidu phuong tién: trang web cia truong PH Nong Lam
TP.HCM, cic phuong tién truyén thong va ca qua dudng buu dién truc tiép cho cac tng vién. Ngudi
du tuyén can c6 trinh d6 chuyén mén phu hop, ning luc tiéng Anh, kha ning nghién ctru khoa hoc
va kinh nghiém giang day, nguoi du tuyén can c6 thoi gian giang day thir nghiém véi khoa. Bén
canh do, cac em cling can ¢6 ngoai hinh dep va mot $6 yéu cau dic biét tir Khoa/BO mon. Vi du:
hién tai voi Khoa Mbi trudng va Tai nguyén, cic tmg vién nén wu tién 1a nguoi co bang Tién si
hodc c6 bang thac si t6t nghiép tir cac nude noi tiéng Anh va cé it nhit 2 ndm kinh nghiém lam
viéc trong nganh [Vi du.6.5. Quy trinh tuyén dung cua Truong DPHNL]. Ning luc tiéng Anh va
bang Tién si dugc wu tién 1a tiéu chi tuyén dung nham giup Truong DPHNL va Khoa Mai trudng
va Tai nguyén dat dugc tim nhin trong nghién ciru va hoi nhap.

Trudc khi tro thanh giang vién chinh thirc, mdi gidng vién can trai qua 01 nam tap sw. Mot can b
c6 nang luc, c6 kinh nghiém va uy tin duoc cir lam gido vién huéng dan giang vién tip su nay.
Gidng vién tap sy phai tuan theo cac quy dinh va diéu kién tap sy. Sau thoi gian tap su, néu thuc
hién tét va dap ing ddy du cic yéu cau néu trén, Truong Khoa Mbi truong va Tai nguyén s& dé
nghi NLU b6 nhiém lam giang vién. Tuy nhién, dé tré thanh giang vién chinh thtrc, nhitng tan binh
ndy can phai trai qua ky thi ning ngach theo yéu cau cua chirc nang, nhiém vu cta chic danh cu
thé [Vd.6.6. Chinh sach vé thoi gian thir viéc].

Viéc thing tién dya trén trinh d6 chuyén mén / ning luc (chuyén nganh phu hop), ning luc / kinh
nghiém quan ly, thanh tich nghién ctru va giang day va uy tin cua cén bd trong khoa, bd mon. Co
hai hinh thirc thing tién: hoc thuat va quan ly. Khuyén hoc 1a viéc thang cip bac ham giang vién,
giang vién cao cép, pho giao su, gido su do Bo GD & BT va Luat gido duc dai hoc Viét Nam quy
dinh. Ddi vé6i viéc bd nhiém can bd cd nang lyuc tai khoa thyc hién quy trinh bd nhiém Trudng
khoa, Ph6 Truong khoa va Truong, Pho trudng b mon. Trudng khoa, pho truéng khoa Moi
truong va Tai nguyén phai co trinh do chuyén mon, kinh nghiém giang day, nghién ctru khoa hoc
va nang luc quan Iy [Vi du.6.7. Quyét dinh vé chirc ning, nhiém vu, quyén han]. Qu4 trinh nay
duogc thuc hién mot cach dan chu va cong khai thong qua cac cudc tham do vé su tin nhiém cua
nhan vién [Vi du.6.8. Quyét dinh vé quy ché bd nhiém, bd nhiém lai, tir chirc va mién nhiém
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quan tri vién]. Thang tién trong su nghiép 1 ting luong va ky hop dong lam viéc. Giang vién co
thanh tich cong tac tot dugc cap truong ting lwong theo lich, bén canh d6, NLU ciing ky hop
ddng voi thoi gian dai hon, vd: hop ddng ba nim hoidc hop dong khong xac dinh thoi han.

2.6.4 Competences of academic staff are identified and evaluated

Nang luc va trinh d§ gidng vién cho cong viéc cia ho dugc quy dinh trong céc tai liéu nhu tiéu
chuén nhén vién gido duc, hop dong lao dong, md ta cong viéc [Vi du.6.7. Quyét dinh vé chirc
nang, nhi¢m vy, quyén han]. Mt can bd giang day phai thyc hién t6t 3 linh vuc, d6 1a giang day,
nghién ctru va dich vu.

Dé giang day, giang vién tai Khoa Mai truong va Tai nguyén phai c6 kha ning thiét ké va cung
cap chwong trinh giang day, 4p dung nhiéu phuong phap day va hoc va lya chon cac phuong phap
pht hop nhat dé phu hop véi CLO, sir dung cac phuong phap danh gia phu hop dé dam bao sinh
vién dat duoc ELO. Hon nita, ho ciing phat trién va st dung nhiéu phuong tién giang day khac
nhau, theo d5i va danh gia hiéu suét giang day cua chinh ho ciing nhur danh gia cac khoa hoc ho
cung cdp va phan anh thyc tién giang day cua ho dya trén danh gia. Khdi luong giang day ciing
bao gdm viée giam sat luan 4n va nghién ctru cua sinh vién.

Péi véi cac dich vu, giang vién co thé 1a ¢ van sinh vién, gitp do bd phan, khoa hodc truong dai
hoc v6i céc hoat dong tiép can cong déng nhu tu vAn cho hoc sinh tiém nang ¢ cac truong trung
hoc, lién két v6i cyu sinh vién va nha tuyén dung cho cac chuyén di thuc té va thuc tap, hoc béng. .
Ning luc cua giang vién dugc danh gia dé thang tién, quyét dinh tiép tuc hop dong va két qua hoat
dong cua ho lién quan dén timg linh vuc dugc giam sat va danh gia. Két qua giang day duoc danh
gia duya trén s gid giang day, bao cao két qua ty danh gia hang nam, chit lugng giang day do sinh
vién d4anh gia cudi mdi khoa hoc va danh gia ciia nha truong theo cac quy dinh da cong bd. Két
quéa nghién ctru dugce danh gia chu yéu dya trén sé gio lam viée twong dwong dugce tao ra tir cong
viéc nghién ciru v6i ty trong 16n hon ddi véi cac bai nghién ciru SCI/ SCIE / ISI va cac dy 4n
nghién ciru cdp tinh va cip bd mang lai kinh phi cho truong. Va cudi cung, hiéu suit trong céc dich
vu dugc danh gia dya trén ) gi0 danh cho cac hoat dong nhu dao tao, tu vén sinh vién, dich vu tap
thé, hoat dong x4 hoi, lién két voi nha tuyén dung va cuu sinh vién, v.v.

2.6.5 Training and development needs of academic staff are identified and activities are
implemented to fulfill them

Dé nang cao trinh d6, Khoa Mbi trudng va Tai nguyén dua ra ké hoach hang nam, trong d6 mdi
giang vién sé& tu dang ky ké hoach hoc tap nang cao (chuwong trinh tién si hodc thac si) hodc hoc tap
chuyén mén ciing nhu nang cao k¥ ning tiéng Anh. Sau khi nhan duoc ké hoach cua ting giang
vién, Khoa Mbi truong va Tai nguyén tong hop va c6 dé xuat v6i trudng. Truong DH Néng Lam
TP.HCM s& quyét dinh cir cac giang vién/ can bo tham gia [tham khao Vi du 6.1].

Ngoai ra, NLU thuong td chirc mot sd khoa hoc / khda dao tao / hoi thao nhu IoT (Internet of
Things), LMS, Tiéng Anh, Khoa hoc Su pham, ... d giang vién nang cao trinh d9 tin hoc, k¥ ning
tiéng Anh va ning lyc giang day (Hinh 6.1).
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Pé thuc hién cong tac dao tao va phat trién nhan luc, truong DH Nong Lam TP.HCM ban hanh quy
ché chi tiéu ndi bd trong d6 c6 dinh murc chi hd trg cho bac sau dai hoc. Bén canh d6, NLU ciing
giam tai tir 50% dén 100% gio day ddi v6i giang vién tham gia khoa hoc thac si, tién si tity theo
hoc tap trung (toan thoi gian) hay khong tap trung (ban thoi gian), & Viét Nam hay ¢ nude ngoai.
Quéc gia. Ngoai ra, trudng DH Nong Lam TP.HCM con tai tro cho giang vién tham gia cac hoi thao,
hoi nghi bang cach ting phi dang ky, chi phi di lai hodc chi phi an 6.

Bén canh vi¢c ctr gidng vién tham gia cac hdi nghi bén ngoai, truong DPH Nong Lim TP.HCM thudong
xuyén td chire cac héi nghi, hdi thao trong nude va quéc té nham tao co hoi cho gidng vién trao ddi
kinh nghiém nghién ctru khoa hoc giita cac nha khoa hoc, ddng thoi cung cip tai khoan Springer
dé truy cap co so dit li€u cua cac tap chi hoc thuat quéc té.

Figure 6.1. Training and developmental process of academic staff

2.6.6 Performance management including rewards and recognition is implemented to
motivate and support education, research and service

Vi két qua danh gia nang luc, quy trinh nang luvong vién chirc duoc thuc hién thong qua Thong
tu huéng dan thuc hién ché d6 nang bac luong binh thuong va nang bac lwong sém (trudc thoi
han) dua trén thanh tich giang day, nghién ctru va phuc vu clia c4 nhan [Vd.6.10 . Quy dinh vé
nang bac lwong cua vién chuc]. Két qua danh gia dugce ding dé xét nang bac lwong tiy theo cp
bac xép loai A, B, C, D, E, F. C6 02 hinh thirc nang luong: nang luong theo ké hoach va nang
lwong sém (trude thoi han). Hon nita, nhirng két qua nay ciing duoc sir dung dé Khoa Méi truong
va Tai nguyén xac dinh xem lidu giang vién c6 thé dat danh hiéu Can bo xuét sic cia NLU / Bo
GD & DT/ Thii tuéng Chinh phu, dugc thing cap bang cach ting thir hang hay nhan phan thuong
bang tién va danh hiéu vinh du [Vi du.6.11 . Cong vin huéng dan thi dua - khen thuong].

Bén canh viéc khen thuéng thuong xuyén, NLU ciing tdng thudng tai chinh cho giang vién va ghi
nhén nhitng dong gop xuét sic ctia ho cho gido duc, nghién ctru va phuc vu [Vi du.6.12. Danh sach
khen thudng va ghi nhan cho cac bai giang c6 dong gop xuit sic ciia ho]. D& khuyén khich nghién
clru, cic giang vién c6 bai nghién ctiru dang trén cac tap chi trong nudc va qubc té s& nhan duoc
tién thuong voi phan thudng 16n s& duoc trao cho cac an pham SCI / SCIE / ISI. Tién thuong cho
bai bao SCI twong dwong 15 triéu dong (700 USD), Bai Scopus va book chapter 1a 10 triéu (420
USD)/ bai. Kinh phi ciing dugc cung cap dé tham gia hoi nghi.

2.6.7 The types and quantity of research activities by academic staff are established,
monitored and benchmarked for improvement

NLU d4 lién tuc stra d6i chinh sach ciia minh dé thu hat cac can bo giang day c6 bang Tién si va
c6 thanh tich t6t trong nghién ctru [Exh. 6.13. Chinh sach khuyén khich nghién ctru]. Nho chinh
sach trong nghién ctru va nghién ctru con ngudi, chat luong va sd luong cac bai bao cua Khoa Moi
truong va Tai nguyén dugc ding trén cac tap chi uy tin trong nude va qudc té hang nim déu ting
nhu bang 6.4. [Vi du.6.14. Thong ké vé cong bd Khoa hoc 2015-2018 ciia Khoa M6i truong va Tai
nguyén]

Table 6.4. Scientific publication statistics of Faculty of Environment and Natural Resources from
29



2015 to 2020

Academic Types of Publication Total | Number of Publications per

year National International Academic Staff

(SCIE/ Scopus papers)

2017 >11

2018 >6 >)
2019 >4 >)
2020 >4 >5

2.7 CRITERION 7 - SUPPORT STAFF QUALITY

2.7.1 Support staff planning (at the library, laboratory, IT facility and student services) is
carried out to fulfill the needs for education, research and service

Ké hoach tuyén dung cua DH Nong Lam trong giai doan 2015-2020 bao gom ké hoach tuyén dung
doi ngili can bd phuc vu (doi ngii IT, nhan vién thu vién, ky tuc x4, ky thuat vién phong thi
nghiém,...) Ké hoach tuyén dung duogc cap nhat va thay dbi timg nim tiy thudc vao quy mo sinh
vién va cac hoat dong cua trudng (Minh chimg céc thong bao tuyén dung tir 2015 — 2020). Doi ngii
CBPV phai dap tmg cac yéu cau tuyén dung (Minh ching: hd so xin viéc luu tai P.TCCB) trudc
khi trai qua ky phong van, thir viée trude khi dwoc nhan viée chinh thire (Minh chimg quy trinh
tuyén dung ciia DH Nong Lam). S lwong va su phan bd ciia doi ngii CBPV dugc tong hop & bang
2.7.1. Hién tai, DPH Nong Lam c6 ... CBPV, trong d6 ? c6 bang t6t nghiép thac s§, ? tot nghiép dai
hoc, ? bang tot nghiép trung hoc. Poi ngii CBPV thudng xuyén duoc nang cao ning luc dé phuc
vu cong viéc chuyén mon bang cac khéa hoc ngian/dai han (Minh chung cac khoa tap huan t6 churc
tai truong; cac don xin di hoc tir P. TCCB) Doi ngii CBPV dap tng tét cac yéu cau vé cong viée
(Minh chimg: danh gia ctia ngudi hoc vé doi ngii CBPV).

Bang 2.7.1 Théng ké s6 luong CBPV phan theo bac hoc nam 2020

Nhiém vu/Noi Bﬁng THPT Bﬁng Pai hoc Béng sau Pai hoc
cong tac

Thu vién

Ky tac xa

Phong thi nghiém
Phong y té

TT hd trg sinh
vién?

Bang 2.7.2 Théng ké sb luong CBPV trong giai doan 2015-2020
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Nhiém vy/Noi | 2015 2016 2017 2018 2019 2020
cong tac

Thu vién

Ky tac x4
Phong thi
nghiém
Phong y té

TT hd trg sinh
vién?

2.7.2 Recruitment and selection criteria for appointment, deployment and promotion are
determined and communicated

Quy trinh tuyén chon, danh gia, b nhiém, khen thudng cta truong DH Nong Lam duoc dam nhiém
b1 P.TCCB. Viéc tuyén dung nhan sy mai c6 sy tham gia Kkét hop gitta P.TCCB va lanh dao don
vi ¢6 lién quan (Minh chtimg: bién ban cac cudc hop phong van (mg vién). Viéc bd nhiém va phan
cong CBPV duoc quy dinh rd rang trong quyét dinh bd nhiém ddi véi cac CBPV giit vi tri quan
Iy (Minh chimg cac quyét dinh bo nhiém lién quan dén CBPV tir 2016-2020; bién ban hop, cac
phiéu bau). Viéc phan céng nhiém vu, trich nhiém cia CBPV dugc quy dinh 1 trong hop dong
tuyén dung ky gitta truong PH Nong Lam va ngudi lao dong (Minh chimg hop dong lao dong cua
CBPV tir 2016-2020). Céac théng bao bd nhiém dugc giri dén tat ca ngudi lao dong trong ciing don
vi dudi hinh thirc email (Minh chig email ¢6 dinh kém thong bao bo nhiém)

Quy trinh tuyén dung tai PH Nong Lam duoc quy dinh rd rang va thong tin trén website cua
P.TCCB (Minh chimg link website). Ung vién sau khi vuot qua phan xét duyét ho so s& tham gia
cudc phong van. Néu dau thi Gmg vién phai tham gia thir viéc trong thoi gian 3 thang (Minh chimg
cac hop dong thtr viée véi CBPV tir 2016-2020) trude khi ky hop dong 1 niam, 2 nam va ky hop
ddng khong thoi han??2.

Hang ndm trudng ¢ 1 dot danh gia vién chirc (Minh chimg ho so danh gia vién chirc tai cac don
vi ¢6 doi ngii CBPV cong tac tir 2015-2020) dé xép loai hoan thanh nhiém vu ciia nhan vién. Quy
trinh dénh gia, tiéu chi cho diém, miu form danh gia duoc quy dinh chi tiét va thong béo tdi cac
don vi va ngudi lao dong trong trudng (Minh chimg: quy trinh huéng dan danh gid, biéu mau, ho
so danh gia cua cac don vi tr nam 2016-2020). Bac biét, PH Nong Lam da thyc hién ddi moi
phuong phap danh gia truyén théng (bang gidy td) sang danh gia truc tuyén vao nam 2019 (minh
chtng: website danh gia vién chtrc, hd so danh gia vién chirc, bién ban hop danh gia vién chirc) dé
tiét kiém thoi gian va chi phi.

2.7.3 Competences of support staff are identified and evaluated

Yéu cau vé ning luc cia CBPV duoc xac dinh rd rang va luong héa théng qua cac vin bang, yéu

cau cu thé dugc ding trong thong bao tuyén dung dang trén website ctia P.TCCB (Minh chimg
link thong bao). Bang 2.7.3 tong hop yéu cau vé ning luc cho ting vi tri cia CBPV

Bang 2.7.3 Yéu ciu ning lic cho timg vi tri chitc danh CBPV

TT Vi tri Nhiém vu Yéu cau tuyén dung
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Pé dam bao chit lwong ning lwe hoat dong ciia CBPV, nha truong té chirc danh gia ning
lre nay khong chi thong qua yéu ciu diu vao ciia qua trinh tuyén dung ma con thong qua
danh gia vién chirc hang nim (xem 7.2) va danh gia ciia nguwoi hoc vé chét lwong phuc vu
(Minh chirng két qua khéo sat ngudi hoc dbi véi CBPV).

2.7.4 Training and developmental needs of support staff are identified and activities are
implemented to fulfil them

Nhu céu dao tao va phat trién d6i ngii CBPV duoc xé4c dinh trong phuwong hudng hoat dong nam
hoc cua cac don vi ¢ lién quan (Minh chimg bao céo két qua va phuong huéng hoat dong nam
hoc ctia don vi lién quan tir 2015-2020). Két qua phat trién doi ngii cling thé hién trong cac bao céo
tong két cua don vi.

Pon vi ¢6 hoat ddng nhdm nang cao ning lyc, kha ning phuc vu ciia CBPV thong qua viéc cir
nguc‘fi lao dong hoc tap cac khoa ngén han, dai han (Minh ching don xin di hoc, van béng chung
chi b6 sung mai ctia ngudi lao dong sau khi duge tuyén dung tir 2015-2020).

2.7.5 Performance management including rewards and recognition and implemented to
motivate and support education, research and service

Hé thdng danh gia két qua 1am viéc cia CBPV duogc quy dinh béi P.TCCB. Hang nam, sau khi két
thuc ky danh gia vién chic, P.TCCB 1ap danh séch cac ca nhan, don vi dugc khen thudng dé chuyén
sang phong ké hoach tai chinh duyét chi (Minh chimg danh sach ca nhan, don vi duoc thuong va
murc thuong). C6 hai hinh thirc khen thudng: bang tién thuong va bang gidy khen hiéu truong
(Minh chimg quy dinh khen thuéng). S6 lugng CBPV dugc thudng trong cac nam tir 2015-2020
duogc thé hién tai bang 2.7.4

Bang 2.7.4 S6 luong CBPV duoc xép loai

Xép loai 2015 2016 2017 2018 2019 2020
Hoan thanh
nhiém vu
Hoan thanh
t6t nhiém
vu

Chién si thi
dua

2.8 CRITERION 8 - STUDENT QUALITY AND SUPPORT
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2.8.1 The student intake policy and admission criteria are defined, communicated, published,
and up-to-date

Chét lwong cta sinh vién nganh K§ thuat Méi truong dugc quyét dinh boi diém thi dat duoc
tir ky thi THPT Quéc gia. Thi sinh ca nude duge chon theo diém xép tir trén xubng cua 01 trong
04 t6 hop: T6 hop 1 (Toan, Ly, Hoa), T hop 2 (Toan, Ly, Tiéng Anh), T6 hop 3 (Toan, Hoéa,
Sinh), T6 hop 4 (Toan, Sinh, Tiéng Anh). Cac thi sinh dugc huong ché d6 wu tién va xét tuyén
thang theo quy dinh ctia B6 GD&PT [MC: Quy ché tuyén sinh]. Cac to hop mon xét tuyén va sd
luong chi tiéu tuyén sinh c6 thé thay d6i va duoc cip nhat hang ndm, va sy thay doi 6 duoc thong
béo rong ri bang nhiéu kénh nhu websites, TV, bao chi [MC: Website Khoa]. Viéc tuyén sinh cta
mdi chwong trinh dao tao dugce xem xét qua 03 budce: (1) B6 moén/Khoa dé trinh dé an tuyén sinh
cho tirng chuong trinh dao tao dya trén diéu kién day va hoc; (2) Hoi déng Khoa hoc va Pao tao
ctia Trudng xem xét va dua ra khuyén nghi ddi v6i timg chuwong trinh dao tao; (3) Bo GD&DPT s&
cin ¢ vao nang lyc do Trudng cung cap dé ban hanh chi tiéu tuyén sinh chinh thirc cho cac chuong
trinh dao tao cua Trudng [MC: Dé an TS]. Ngoai ra, tin sinh vién phai lam bai kiém tra d4nh gia
nang lyc tiéng Anh dau vao dé dugc sip xép vao 10p tiéng Anh phil hop véi ning lyc cua minh,
Theo nhing quy dinh nay, s lugng ngudi hoc duogc tuyén ciia nganh K§ thuat Moi truong duge
thé hién trong Bang 8.1.

Bang 8.1. S lwong tuyén sinh ngudi hoc nam tht nhat trong 5 nim gan nhét

Nam hoc Ung vién
S6 lugng nop don du Sb lugng duogc ghép S6 lugng dugc tuyén
tuyén nhan thi tuyén
2015 -2016
2016 —2017
2017 -2018
2018 -2019
2019 -2020

Hang nim, Truong DPHNL Tp. HCM va Khoa Mdi trudng va Tai nguyén st dung nhiéu
kénh thong tin nhu tu van tuyén sinh tai dia phuong, tu van tryc tuyén, Fanpages, websites va cac
phuong tién thong tin dai chiing nhu bao chi, truyén hinh, ... dé cong bd nhirng thong tin lién quan
dén tuyén sinh. Ngoai ra, Truong con tham gia Ngay hoi tuyén sinh ciia B GD&PT dugc t6 chirc
tai cac truong THPT cua nhiéu tinh thanh. Pac biét, Truong da t6 churc thanh cong cac sy kién nhu
Ngay hdi Viéc lam va cac trién 1am. Day cling 1a co hoi dé cac ban hoc sinh, sinh vién tiém nang
biét thém vé Trudng. Dua trén nhitng phan hdi cua tan sinh vién nganh K thuat Méi truong, cac
phuong tién thong tin dai ching 1a nhirg cach tét nhat dé thi sinh tiép can voi nhimg thong tin
tuyén sinh, chiém ?%. Ngoai ra, ?% sinh vién truy cap vao website ciia Truong, ciia Khoa va 2%
dugc cac cyu sinh vién cho 16i khuyén trude khi quyét dinh Iya chon nganh K§ thuat Méi truong
[MC: Phiéu khéo sét tan sinh vién].
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2.8.2 The methods and criteria for the selection of students are determined and evaluated

Tiéu chi va phuong thic tuyén sinh do Khoa Méi truong va Tai nguyén duoc quy dinh va
ghi rd trong dé an tuyén sinh ciia Trudng duoc cong bd rong rii hang nim [MC: dé an tuyén sinh].
Hién tai, Truong PHNL Tp. HCM va Khoa Mbi truong va Tai nguyén c6 04 phuong thirc tuyén
sinh theo quy dinh ctia B6 GD&PT [MC: Cong van 1778/BGDDT-GDDH]: (1) Xét tuyén dura trén
diém thi tt nghiép THPT; (2) dua trén két qua ky thi danh gia ning luc cia PHQG Tp. HCM; (3)
dira trén diém hoc ba THPT; (4) xét tuyén thang di voi ddi twong dat giai trong ky thi quéc gia,
qudc t& [MC: Thong bao 1596/DHNL-DT]. Mtic diém san va diém tring tuyén do Hoi dong tuyén
sinh quyét dinh dya trén chi tiéu s6 luong sinh vién va diém san do B6 GD&PT va Truong PHNL
Tp. HCM quyét dinh.

Trong 05 ndm qua, diém trang tuyén ctia nganh KTMT Trudng DHNL Tp. HCM kha twong
ddng voi cac Trudong khac (Hinh 8.1). S6 luong sinh vién K§ thuat Moéi trudng tai Truong DPHNL
Tp. HCM giam do nhu cau ctia xa hdi va xu huéng chon nganh hoc cia thi sinh (Bang 8.2). Truong
DPHNL Tp. HCM c6 trach nhiém thong bao cho cac tan sinh vién du diéu kién nhap hoc cham nhét
vao dau thang 9 hang nam dé tan sinh vién 1am thu tuc nhap hoc (trir nam 2020, do tinh hinh dich
bénh COVID-19 dién bién phtic tap, thi tuc nhap hoc dién ra vao thang 10). Céc sy kién chao don
tan sinh vién dugc dang trong lich trinh ctia Truong. Vao ngay do, Khoa Méi truong va Tai nguyén
thu thap thong tin tir cac tan sinh vién dé phuc vu cho cong tac tuyén sinh cac nim tiép theo [MC:
Ké hoach don tan SV].
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Hinh 8.1. Diém tring tuyén nganh K¥ thuat Méi trudng cua mot sb truong dai hoc tai Viét Nam

Bang 8.2. Tong sé sinh vién nhap hoc vao chuong trinh K¥ thuat Méi trudng

Nam hoc Nguoi hoc Téng sb

34



Ist 2nd 3 4th > 4th

2015-2016

2016-2017

2017-2018

2018-2019

2019-2020

2.8.3 There is an adequate monitoring system for student progress, academic performance,
and workload

Sinh vién duoc danh gia trong qua trinh hoc tip dwa trén diém trung binh (GPA) va diém
trung binh tich iy (¢cGPA) cho mdi hoc ky va mdi nim hoc. Sinh vién c6 thé xem két qua hoc tap
dugc cédp nhat trén website https://dkmh.hcmuaf.edu.vn/ thuong xuyén [MC: Website dkmh]. Céc
thu tuc canh céo hoc vu va dudi hoc dugc cong bd va thong tin tdi tirng sinh vién bi canh cdo hodc
dudi hoc, ¢b van hoc tap va gido vu khoa ciing dugc nhan thong bao vé viéc nay [MC: Danh sach
sinh vién bi canh cao hoc vu]. Két qua ky thi chuan dau ra Tiéng Anh va Céng nghé Thong tin lu6n
duogc cong bd sau khi két thuc ky thi [MC: website thong bao két qua]. Hang nam, sinh vién dugc
Truong xét tbt nghiép vao thang 03, 06, 09 va 12, nhung ho bdo cao tiéu luan tdt nghiép/ludn van
t6t nghiép tai B mon vao thang ??. Sinh vién dugc xép loai Xuit Sic vé6i diém trung binh tich Iy
tir 3.60 dén 4.00, loai Gioi tir 3.20 dén 3.59, loai Kha tir 2.50 dén 3.19, loai Trung Binh tir 2.00 dén
2.49 [MC: S6 tay sinh vién].

Sinh vién c6 thé dang ky cac mon hoc, theo doi lich hoc va thi va cac thong bao khac cua
cac Khoa/Pon vi, qua trang web https://dkmh.hcmuaf.edu.vn, https://pdt.hcmuaf.edu.vn. Ngoai ra,
Facebook ciing duoc sir dung dé chuyén tai nhanh thong tin dén SV bén canh cac trang chinh thong
khac. Bén canh d6, sinh vién nganh K§ thuat Méi truong con ¢ thé nhan thong tin qua email tir
¢d van hoc tap, can bo quan 1y sinh vién, gido vu, thu ky cia Khoa hodc tham chi tir Ban chu nhiém
Khoa. Khéi luwgng hoc tap ctia sinh vién nganh K§ thuat Méi truong duge didu chinh dé giam dan
s6 luong tin chi qua mdi hoc ky, cho phép ting cudng cac hoat dong nghién ctru, thuc tap va cac
hoat dong xa hoi. Nhin chung, sinh vién danh ?% thoi gian cho viéc hoc trén 16p, 7% cho viéc tu
hoc va nghién ctru (Bang 8.3). Song song vdi viéc hoc, sinh vién dugc tham gia cac hoat dong cua
Doan Thanh nién, Héi sinh vién tir 05 dén 08 ngay/ndm [MC: Béo cdo ctia Doan Thanh nién]. Thoi
gian thuc tdp duoc bd tri vao hoc ky thir 06, 07 va 08 dé khuyén khich ngudi hoc tiép xuc va lam
quen v&i kién thirc thuc té. Sinh vién c6 thé mat tir 03 tuan dén 04 thang dé thyc tap trong cac cong
ty, xi nghi¢p, vién nghién ctru, ... [MC: Danh sach cac mon hoc thuc tap, cac hoat dong thuc tap].

Bang 8.3. Khéi lwong hoc tip cua sinh vién K¥ thuat Moi trudng

STT Phan phéi thoi gian hoc Ty 18 (%)

1 Thoi gian hoc trén 16p va phong thi nghiém

35



1.1 | Thoi gian hoc 1y thuyét so véi tong chwong trinh

1.2 | Thoi gian thuc hanh/thuc tap so véi tong chuong trinh

2 Thoi gian ty hoc

3 Thoi gian cho cac hoat dong khac

2.8.4 Academic advice, co-curricular activities, student competition, and other student
support services are available to improve learning and employability

C4 vén hoc tap va giang vién c6 nhi€ém vu hd trg, theo sat cac hoat dong dinh hudng va
giang day cho sinh vién trong sudt chuong trinh hoc. Ngoai cac nhiém vu néu trong Quy ché ciia
Nha Truong [MC: Quyét dinh 490/QD-DHNL-TCCB], ¢b van hoc tip ¢6 nhiém vu td chirc cac
budi hoi thao vé k§ ning mém, ngoai ngit, khdi nghiép va hudng dan, tuw van trong hoat dong
nghién ciru khoa hoc sinh vién [Minh chiing]. T4t ca nhiing diéu d6 gitp sinh vién c6 thé ty minh
tién hanh nhitng thi nghiém, d6 an va hoc duoc dao dirc nghién ctru va nghé nghiép trong qua trinh
hoc. Viéc tham véan duogc thuc hién chu yéu theo hai cach: gap mat truc tiép hodc trao ddi qua
email. Poan, Hoi va CLB chiu trach nhiém t6 chirc cac sy kién va cc hoat dong khac dé cai thién
cac k¥ nang xa h01 cho sinh vién. Fanpage cta Poan - Hoi Khoa dang dong mot vai trd quan trong
trong viéc tu van cho sinh vién va chuyén nhiing théng bao tir giang vién, c¢b van hoc tap, tir Khoa
tir Trudng nhanh nhit dén sinh vién [MC: Fanpage Poan - Hoi Khoa]

Cac cugc thi cho sinh vién: Cac hoat dong ciia Poan Thanh nién va Cau lac bd Yéu Moi
Trudng ludn nhan duoc sy hd tro ciia Khoa [MC: xét duyét kinh phi chuwong trinh]. Cac cudc thi
hoc thuat dugc Poan Thanh nién Khoa va CLB Yéu Moi Truong duogc td chuc thuong nién nhu:
Sbng Xanh (2 ndm/1an), Puong 1én dinh YMT (1 nam/lan), Rung chudng gi6 (1 nim/lan), ... [MC:
Céc cudc thi hoc thuat]. Két qua cua cac cudc thi nay dugc cong nhan va dugce sir dung dé danh gia
diém rén luyén ctia SV va xét hoc bong.

H¢é thdong cong nghé thong tin: Hién tai, NLU c6 20 phong da phuong tién v6i 765 may
tinh duoc két néi mang mién phi cho can bo/giang vién va sinh vién sir dung [MC: Kiém ké co s
vat chat cua Truong]. Ngoai ra, trang web, Wifi va email dugc thiét 1ap trong toan Trudng, cho
phép sinh vién tuong tac véi tat ca cac bd phan hd tro truc tuyén thong qua ID va dia chi email sinh
vién trong sudt qué trinh hoc [MC: Email sinh vién, hé thong Wifi tai cac giang duong].

Ky tiiec xa: KTX NLU c6 414 phong cho 3,518 SV [MC: Ky tic x4 Truong] va 53,540 m?
cho cac hoat dong dich vu sinh vién nhu céc cau lac by, quan ca phé, ti€ém photocopy, nha thube,
dich vu may tinh, ... Di¢n tich xay dung 1.2 ha/1,000 sinh vién dat tiéu chuén TCVN 3981-1985.

Dich vu y té: Tram y té nam trong khuon vién Trudng, 1am nhiém vu cham séc va tu van
cac van dé lién quan dén strc khoe ciia SV. Bén canh d6, Truong PHNL Tp. HCM cach Bénh vién
Pa khoa Khu vyc Thu Btc 2.3 km va cach Bénh vién Quan Thu Puc 7.7 km. Do d6 khong mét
qua nhiéu thoi gian dé dén cac bénh vién nay dbi v6i cac truong hop khan cip lién quan dén st
khoe ctia sinh vién nhu tai nan, cap ctru [MC: Ban do].

Hoc bong va hd tro hoc tip: Nhitng SV ¢6 hoan canh kho khin dugc xem xét mién giam
hoc phi [MC: Chinh sach mién giam hoc phi ctia Truong]. Bén canh 6, NLU con ¢6 nhiing chinh
sach khac vé tuyén sinh dé thu hut sinh vién nhu cdp hoc bong, wu tién chd ¢ ky tic xa cho sinh
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vién c¢6 hoan canh kho khin, con em gia dinh thuong binh liét s§. Ngoai ra con c6 cac hoc bong tir
cac doanh nghiép, manh thuong quan cho sinh vién c6 hoan canh khoé khan, vuot khé trong hoc tap
[MC: Chinh sach hoc bong cuia Truong, hoc bong Ving budce]. Nam 2018, Trung tdm HJ trg Sinh
vién va Quan hé Doanh nghiép da gioi thi¢u 2,000 vi tri cong vige tir 51 nha tuyén dung cho sinh
vién da tot nghiép cua Truong. Trung tim cling nhan dugc nhiéu hoc bong cho sinh vién (1.9 ty
d6ng) (http://htsv.hemuaf.edu.vn). Trung tim Ngoai ngit véi 70 giang vién chiu trach nhiém giang
day va nghién ctru Tiéng Anh theo trinh d6 dat chuan qudc té. Trung tim hd tro sinh vién trong
viéc ning cao trinh d6 Tiéng Anh theo tiéu chuin B1 ciia Chau Au. Véi bé day lich sir 19 nim,
Trung tim hién ¢ 23 phong hoc, 01 phong lab ngén ngit (40 chd ngdi), 01 phong da phuong tién
(40 may tinh), 05 phong may tinh (40 may tinh/phong) (http://cfs.hcmuaf.edu.vn). Trung tdm Tin
hoc Ung dung cung cp cac khoa hoc vé cong nghé thong tin co ban cho SV theo tiéu chuin IC3
va céc khoa hoc thyuc hanh trén may tinh (10 phong voi 385 may tinh), bén canh do, t6 chirc danh
gia va thi chuan dau ra va cac chimg chi cong nghé thong tin cho tit ca SV cua Truong
(http://aic.hcmuaf.edu.vn).

2.8.5 The physical, social and psychological environment is conducive for education and
research as well as personal well-being

Ngoai viéc hoc trén 16p/trong phong thi nghiém, sinh vién con c6 nhu cau giai tri va cac
hoat dong khac. Méi truong sinh hoat va hoc tap duoc thiét lap trén 118 ha nham dam bao khong
gian thoai mai va dép ung nhitng nhu cau cua sinh vién. Co s vat chat phuc vu cho cong tac rén
luyén thé chét twong d6i hién dai va dy du tién nghi v6i tong dién tich 13 3,320 m2. Nha thi ddu
dap tmg ddy du nhu ciu cua cac mén bong da, bong chuyén, cau 16ng va bong ban [MC: Nha thi
déu]. Bén canh d6, 18,732 m? con dugc quy hoach cho cic hoat dong thé thao ngoai tro1 nhu san
da mén, san bong chuyén tai ky tiac xa [MC: sin da mon]. Ngoai ra, Trudng PHNL Tp. HCM con
hop tac dau tur 06 san c6 nhan tao trén dién tich 10,200 m? [MC: San bong Nong Lam].

Canh quan cua Khoa Méi truong va Tai nguyén du dap ung dugc cac hoat dong cua sinh
vién nganh Ky thuat Méi trudng [MC: Phéi canh Khoa]. Véi dién tich 432 m? véi 5 phong thi
nghiém tao thudn loi cho cac hoat dong thi nghiém, thuyc hanh va nghién ctru. Vi cac phong thi
nghiém nam gén nhau nén cho phép viéc chia sé co s¢ vat chét, may moc, thiét bi va trao d6i kién
thirc k¥ nang giita sinh vién va giang vién [MC: Thiét ké phong thi nghiém Khoa]. Hé thong xtr 1y
nuée thai PTN ciling dugce quan tim va xay dung [MC: Hé thong XLNT PTN]. Sinh vién hai long
vo1 moi trudng hoc tap cua Khoa vi sy than thién va hi€u qua cia no.

Moi truong xa hoi thudn 191 cho su phat trién ctia mdi c4 nhan. Poan - Hoi Khoa va CLB
Y éu Moi Truong thuong xuyén t6 chirc cac hoat ddng nhu van nghé, hoi thao, Ngay Nha Gido Viét
Nam, don vé sinh khuén vién khoa, ... nham tap hop sinh vién va rén luyén ky nang xa hoi cho
sinh vién. Céc hoat dong tinh nguyén gitip sinh vién K§ thuat Moi trudng tré thanh céng dén tot
trong cong dong nhu Chién dich Muia hé xanh, Xuan tinh nguyén, Hién mau nhan dao, ...

Strc khée cua SV khong chi duogc tap trung vé mat thé chit ma con duogc quan tam vé mit
tinh than. Hop thu tu van tdm 1y (Phong Cong tac Sinh vién quan 1) va kénh Néng Lam Radio
gitip cac sinh vién vuot qua nhitng kho khin trong cudc séng vé mit tinh than. Ngoai ra san Khoa
Mbi truomg va Tai nguyén cé dién tich 22 m? cho cac hoat dong khéc cta sinh vién nhu doc sach,
hop, thao luan nhém va thu gian [Minh ching: Hinh anh].
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2.9 CRITERION 9 - FACILITIES AND INFRASTRUCTURE

2.9.1 The teaching and learning facilities and equipment (lecture halls, classrooms, project
rooms, etc.) are adequate and updated to support education and research

Tong s6 phong hoc va phong da phuong tién 13 126 phong véi 22.783 m2 phuc vu ddi véi hon
5.000 hoc sinh / nam, 1,2 m2 / hoc sinh dat tiéu chuan Viét Nam (TCVN 3981-1985: tir 0,9 dén
1,5 m2). C6 niam tda nha 16n; trong d6 c6 ba phong hop 16n (> 200 chd), 23 phong hoc (100 dén
200 chd) va 85 phong hoc dudi 100 c6 chd ngdi cho mdi phong hoc va ca cac phong hoc khac do
Bd quan ly. Hb tro thiét bi day va hoc nhu may chiéu, hé théng da phuong ti€n, dén va quat h¢
thdng duogc cai dit trong mdi phong [Exh. 2.9.1.a: Bo cao ctia NLU vé 16p hoc].

Khoa Moi truong va Tai nguyén c6 1 phong hop (Phong B6 mon Ky Thuat mdi truong) dién tich
45m?, 1 vin phong chinh (38m?), 8 phong nhan vién (trung binh 15m2 /phong x 8 phong) va 1
phong Poan thanh nién (12 m?) [Exh 2.9.1.b: Phong lam viéc, phong hop]. Tét ca cac vin phong
va phong thi nghiém ¢ khoa Mai trudng va Tai nguyén déu cé trang bi mang Internet cho cac hoat
dong hoc tap va hé théng Wi-Fi ciing c6 san cho sinh vién truy cap [Exh 2.9.1.c: Mang CNTT trong
truong]

Dua trén ké hoach chién lugc, NLU nd luc nang cép co s& vat chit dé hd tro cac hoat dong gido
duc va nghién ctru. Trong d6 dic biét NLU da ban giao mit bang TTTH tng dung cho khoa MT
va TN quan 1y va xdy phong thi nghiém nham hd tro hoat dong giang day va nghién ctru cho sinh
vién va giang vién [Exh 2.9.1.d: Quyét dinh ban giao mit bang TT TH cho Khoa MT va TN]. Véi
téng dién tich mat bang cua khu TTTH 1a 1394 m>

2.9.2 The library and its resources are adequate and updated to support education and
research

Truong DPHNL ¢6 mot b suu tap gén 7.000 tén sach, 20.000 ban tai li¢u dia phuong,co s¢ dir li¢u
nhu AGORA, OARE, HINARI, Proquest Central, Scopus, Sciencedirect va hon 100 tap chi khoa
hoc. NLUL ¢6 dién tich 6.236 m2, ¢6 14 can bd thu vién; thu vién c6 thé phuc vu hon 500 nguoi
ding mdi ngay (http://elib.hcmuaf.edu.vn/). Thu vién da thém 19.926 xuat ban pham, trong do
6.880 dau sach chuong trinh gido duc, 55 tap chi v6i 1.184 an pham [Exh. 2.9.4.a: Danh muc tai
liéu hoc nganh KTMT]. Hang nam nhiéu sach va giao trinh dwoc mua cho cac yéu cau cu thé cia
cac khoa / bo moén [Exh. 2.9.4.b: Danh muc tai liéu nghién ctru can c6]. Thu vién cling tich cuc
ding ky mién phi truy cap co so dit liéu Trung tim Proquest, co s& dit liéu dién tir ciia Lién hiép
Thu vién Viét Nam, va CSDL tailieu.vn véi nhiéu tai liéu hitu ich dugc nhiéu ban doc quan tim
[Exh. 2.9.4.c: Hop dong phan mém]. Thu vién ciing trang bi phan mém quan 1y tai nguyén Libol
5.5 (thém thong tin vui long tham khao http://192.168.1.147/libol55 tai thu vién) noi quan 1y hoat
dong muon tra, théng ké, tra cuu tai li¢u, quan ly doc gia. Thu vién gém mdt phong muon, hai
phong doc, hai phong hoc nhém, mét ban hoc 190 chd va 13 may tinh dé nguoi doc nghién cuu,
tra ctru va truy cap internet (http://thuvienso.hcmuaf.edu.vn/dspace/).

Du 4n cai tao, nang cép thu vién da dugc Giam déc DPHNL phé duyét vao ndm 2018, mdt sb thay

dbi s& dugc hién thi vao ndm 2019 [Exh. 2.9.4.d: Du 4n doi méi thu vién trung tm]. Véi muc tiéu

cai tién lién tuc, truong dai hoc tién hanh céc cudc khao sat vé phan hdi cia can bo, giang vién va

sinh vién vé cac dich vu cua thu vién hang nam. Cudc khao sat két qua cho thay hau hét cac dbi
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tuong dugc khao sat danh gia “dat yéu cau” trén thang diém [Exh. 2.9.4.e: Két qua khao sat mirc
dod hai long].

Phong doc cia Khoa MT va TN, 1a mét noi ¢ chira day du luén vin cta cac khoa (trong 3 ndm tré
lai), ban v&, dd 4n, sach gido khoa va sach tham khao.... duogc dat trong
phong hop cua BM K¥ thuat méi truong [Exh. 2.9.4.f: Phong doc moi truong].

2.9.3 The laboratories and equipment are adequate and updated to support education and
research

Trudng c6 86 phong thi nghiém chuyén nganh, véi tong dién tich san 1a 5.578 m?, danh riéng cho
cac hoat dong thi nghiém - thyc hanh trong qua trinh dao tao va nghién ctru khoa hoc [Exh.2.9.3.a:
Danh sach cac phong thi nghiém ctia Truong PHNL]. Hoi trudng dao tao dugc xay dung véi tong
dién tich 2.402 m? va céc trai thuc nghiém duoc b tri v6i dién tich 341.034 m? cho hoat dong nong
nghi¢p [Exh. 2.9.3.b:Danh sach céc trang trai nghién ctru cia DPHNL]. Céc phong thi nghiém duoc
trang bi cac thiét bi an toan, phong chay chira chay bao vé, quy tic va quy trinh xt 1y sy cb.

Béng 9.1. Co s& vat chat dap ung cho hoat dong day, hoc va nghién ctru nganh KTMT

STT Phong thi nghi¢ém Di¢n tich (m?) S6 Irgng
1. Sinh hoc moi truong 1 38 1
2. Sinh hoc moi truong 2 36 1
3. | Cong nghé méi truong 140 1
4. | Phong thi nghiém khoa MTTN 146 1
5. | Phong chuan bi, phan tich nuéc 72 1

Phong thi nghiém va hé thong thiét b thi nghiém chinh cua nganh KTMT gdm: Phong thi nghiém
vi sinh méi truong 1 va 2; Phong thi nghi€ém Cong nghé moi truong,.....co dién tich nhu bang 9.1.
Sinh vién nganh KTMT dugc sir dung tat ca cac phong thi nghiém trén dé thuc hién hoc tap va
nghién ctru. Thiét bi cua phong thi nghiém cua nganh KTMT duogc ligt ké trong Phu Luc.., cac thiét
bi nay duoc NLU hd tro kinh phi dé mua sdm [Exh. 2.9.3.c:Danh muc trang thiét bi mua sdm hang
nam trong PTN]. Moi thiét bi trg gitip nang cao ning luc gido duc va nghién ctru chuyén sau trong
linh vgc mo6i truong. NLU 1a don vi chiu trach nhiém mua sam, stra chira thiét bi theo dang quy
trinh, dam bao dép Gmg yéu cau ctia don vi dé ra [Exh. 2.9.3.d: Thu tuc mua va stra chita]. NLU va
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Khoa MTTN nhén thirc duge rang cac phong thi nghiém voi trang thiét bi méi 1a co s chinh nang
cap chat lugng gido duc cuia sinh vién.

2.9.4 The IT facilities including e-learning infrastructure are adequate and updated to
support education and research

Truong DPHNL di nang cdp ha ting mang dén nim 2010, dudng truyén internet tang tir 34 Mbps
dén 68 Mbps. Nam 2011, trudng da bd sung thém 9 kénh internet cap quang dé nang tong bing
thong 1én 518 Mbps va 600 Mbps vio nim 2016. Gan ddy, Truong PHNL da quan 1y 663 dia chi
email [Exh.2.9.4.a: Danh sach email cua can b DPHNL] va 1.428 may tinh [Exh.2.9.4.b: Bao cao
vé s6 lugng méy tinh]. Hé thong website bao gdm 01 tén mién chinh 1a www.hcmuaf.edu.vn va 50
tiéu mién 1a trang thong tin dién tir cia cac don vi (http:/ns.hcmuaf.edu.vn/thongke). Tat ca déu
duoc cap nhat lién tuc, dam bao tinh cdp nhat va dang tai thong tin phu hop. Truong khong ngirng
dau tu ning cap hé théng mang; LAN, WAN, WIFI [Exh: 2.9.4.c: Phin mém c6 ban quyén].

Trang web ctia NLU dugc xép hang trong top 10 trén cac trang www.webometrics.info so véi cac
truong dai hoc qudc gia khac trong suot ba nam: 2016-2018. [Exh:2.9.4.d:
https://www.webometrics.info].

Ngoai ra, E-learning d4 duoc cic giang vién ciia Khoa MTTN str dung dé day va hoc tir nam 2019.
Céc giang vién sir dung phan mém Zoom Us hodc Google Meet dé giang day. NLU hién tai chua
¢6 hé théng quan 1y hoc tap LMS (Learning Management System) dung dé theo ddi va cép nhat
hoat dong hoc tap cuia sinh vién, nén viéc day hoc online chu yéu thong qua cac phén mém mién
phi phd bién nhu Zoom, Google, M. Teams. Giira nim 2021, NLU di dang va sé& tién hanh pho bién
va dao tao cho Giang vién thuc hién day online théng qua nén tang Edmodo [Exh: 2.9.4.d: QD2475
vé viéc ban hanh quy dinh ddo tao truc tuyén tai truong PH Nong Lam TpHCM]. Cac Khoa trong
d6 c6 Khoa MT va TN phai dang ky thuc hién giang day online 30% tong s6 méon hoc do Khoa/BM
phu trach. Cac mon hoc dang ky giang day online trong Hoc ky 1 nam 2021-2022 [Exh: 2.9.4.e.
Danh sach cac mon hoc dang ky day online]

2.9.5 The standards for environment, health and safety; and access for people with special
needs are defined and implemented

Truong DHNL, dién tich san binh quan x4p xi 3,4 m?*/sinh vién, dap tng yéu cau cua Thong tu sd
32/2015 / TT-BGDDT ky ngay 16 thang 12 nam 2013 [Exh.2.9.5.a: Thong tu s6 32/2015 / TT-
BGDDT]. Phong 1am viéc 28,19 m2 hoic 6,32 m? cho mét nhan vién. Phong 1am viéc duoc b tri
cho 1anh dao cac don vi chuyén mon 13 23 phong v&i 452,84 m?. Cac phong lam viéc ciing duoc
b6 tri cho nhan vién phuc vu va thu ky, nhitng ngudi lam viéc cac khoa/bd mén. Truong DHNL
hién c6 06 KTX trong khudn vién 5 ha, voi tong dién tich san ciia 27.787m>. Ky tic x4 c6 411
phong véi sire chira 3.875 chd [Exh.2.9.5.b: KTX sinh vién]. KTX Truong DPHNL dat tiéu chuin
TCVN 3981-1985 vé dién tich (dién tich dat xay dung KTX 1a 1,2 ha / 1.000 sinh vién).

Nha thi ddu thé duc thé thao da nang duoc dau tu xay dung hién dai voi téng dién tich 3.320 m?,
tao diéu kién cho hoc vién tham gia tap luyén va thi d4u nhiéu mon thé thao [Exh.2.9.5.c: Cac
phuong tién va hoat dong thé thao]. NLU danh dién tich khoang 18.732 m?lam san thé thao ngoai
tro1 phuc vu céc su kién thé duc thé thao va dau tu vao 06 san cé nhan tao, dién tich duong chay
tiéu chuan va cac cong trinh phu trg trong khudn vién 1a 10.200m? cho cac bai tap thé duc trong
nam 2013. Ngoai ra, Truong DPHNL con ¢é cac khu san thé thao nam trong khuén vién ky tic xa;
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san da nang, san bong chuyén,... V41 h¢ thong san hi¢n co, truong da dap g nhu cau sinh hoat
va giai tri cho sinh vién.

Vé y té, sinh vién c6 thé tham gia bao hiém y té quéc gia theo quy dinh cta trudng. Vao dau khoa
hoc, sinh vién dugc kiém tra trude khi nhép hoc [Exh.2.9.5.d: Bédo cdo vé viéc kiém tra sinh vién
moi]. Sinh vién duge sir dung dich vu y té mién phi tai phong y té c6 01 bac si. 100% hoc sinh 1a
dugc kham strc khoe va c6 bao hiém y té. Truong PHNL cach Bénh vién Pa khoa Thu Puc 2.3
km, va cach Bénh vién Quén Thi Pirc 7.7 km. Khong mat thoi gian dén nhitng bénh vién nay dé
cac trudng hop tai nan va xir Iy cac van dé lién quan dén sirc khoe sinh vién. PHNL t6 chirc dinh
ky kham strc khoe cho giang vién, nhan vién moi ndm mot 1an tai co so y té uy tin.

Pé dam bao an toan, Trudng DPHNL c¢6 bd phan an ninh gdm 19 nguoi tuc truc 24/24 gio [Exh:
2.9.5.e: Quyét dinh thanh lap d6i bao vé], vi su an toan va phu hop voi Nghi dinh S6 06/2013 /
ND-CP. Truong PHNL da thanh 1ap Hé théng PCCC véi nhiém vu kiém tra viéc thuc hién phong
chéng chay nd bit budce tai don vi. Nam 2014, truong da diéu chinh chuc nang, nhiém vu cua hé
thong phong chéy chita chay theo quy dinh cta Nghi dinh 79 / ND-CP ngay 31 thang 7 nim 2014,
Mbi phong thi nghiém, giang duong déu dugc trang bi ctru hoa bao vé, ndi quy va quy trinh xir 1y
su ¢d. Dé dam bao an toan va PCCC, Truong DHNL thudng xuyén kiém tra, thay thé, sira chira
cac phuong tién chita chay phuc vu cong tac, ddm bao an toan va phat huy hiéu qua toi da khi st
dung. Céc thanh vién ctia an ninh d6i va déi PCCC da tham gia céac budi tap huén nghiép vu.
Truong DPHNL cling da thanh 1ap Ban k¥ thuat an toan - bao h¢ lao dong vadi chirc nang, nhiém vu
thuc hién theo Thong tu 25 / TT-KHKT ngay 01/12/1992.

Trudng DHNL ndm & ngoai thanh Thanh phd H5 Chi Minh, khi hau nhiét d6i mua mua, v6i lugng
mua trung binh khoang 1.800 mm hang nim tir thang 5 dén thang 11 va mua khé tir thang 12 dén
thang 4. Truong PHNL chiu anh hudéng cua gié manh va mua lén hang ndm. Do d6, dinh hudng
ctia NLU vé phong chéng va kiém soat thién tai 1a “quan Iy va phong ngira rai ro”. Cit tia ciy dé
chbng d6 ngd, kiém tra hé théng thoat nude, Kiém tra hé thong dién 13 hoat dong thudng xuyén
vao dau mua mua bdo hang nam,duoc thuc hién bdi cac nhan vién chuyén nghiép [Exh.2.9.5.1: lich
trinh 1am viéc dé phong ngtra]. B6i vai sinh vién nganh KTMT, hau hét tat ca cac hoat dong nhu
“tu hoc”, gidi thiéu nghién ctru, hoc tap thuc té ,va hoat dong cia Poan thanh nién dugc thyuc hién
cht yéu ¢ Khu T. Quan 1y khu vuc dya trén Quy dinh va ndi quy ctia Khoa MTTN [Exh.2.9.5 k:
Quy dinh va ndi quy khu T]. Hé thdng an toan ctia Khoa MTTN bao gom cac thiét bi PCCC, bang
huéng dan PCCC [Hinh anh]. Phong thi nghiém c6 du anh sang, nudc sach, quat thong gio, ti hit
doc hodc didu hoa khong khi. TAt ca nhitng diéu d6 nham hinh thanh mot méi trudng khoa hoc véi
cac cong trinh lién quan va twong tac da chiéu giita “sinh vién - giang vién”.

Khoa MTTN di xay dung mot quy trinh dé phén loai chat thai phong thi nghiém va tai ché chat
thai. Trong d6 100% cac phong thi nghiém c6 thing rac dung quy cach, phan loai chat thai c6 kha
nang tai ché va chat thai khong thé tai ché va lich don rac hang tuan [Exh.2.9.5.m: Ké hoach phan
loai chat thai]. Rac thai thong thuong duge thu gom va chuyén di theo lich trinh ciia Truong, chat
thai nguy hai va hoa chit dugc thu gom va chuyén tai boi cc cong ty moi truong co chirc ning xir
Iy [Exh.2.9.5.n: Hop dong xir Iy chat thai]. Nhim dam bao an toan thyc pham cho sinh vién / giang
vién lam viéc trong céc phong thi nghi¢m, Khoa MTTN da ky mdt thoa thudn hd tro vai Kiot S6 1
dé cung cip thuc phdm an toan [Exh.2.9.5.0: Hop dong cung cap thuc pham]. Tat ca sinh vién /
giang vién theo ddi cac quy dinh; khong dugc phép an va udng trong phong thi nghiém, quy trinh
xir Iy sy ¢b va quy trinh van hanh tiéu chuin duoc ghi chép rd rang. [Exh.2.9.5.p: Quy dinh PTN].
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2.10 CRITERION 10 - QUALITY ENHANCEMENT

2.10.1 Stakeholders’ needs and feedback serve as input to curriculum design and
development

Chuong trinh KTMT duoc thanh 1ap lan dau tién vao nim 2001 va trai qua nam lan sira d6i cac
phién ban. NLU va BM. CNMT (B6 mén coéng nghé Mai truong) ludn chu trong dén viéc phat
trién va bo sung cac khoa dao tao chuong trinh dap tmg nhu cau ctia xa hoi. Phan hoi cua cac bén
lién quan, cac quy dinh cua Stt m¢nh va tam nhin cia B GD & DT, NLU va BM. CNMT duoc st
dung lam co sé dé diéu chinh va sira d6i chuong trinh dao tao. Sau khi xem xét can than cac yéu
cau cua thi trudong lao dong, chuwong trinh duoc thay ddi dang ké vao nam 2014, 2018 va tai thoi
diém hién tai 13 2020 tir chuong trinh dao tao nam 2008 /Exh .10.1.a: Programme development
and implementing 2014, 2018, 2020].

BM. CNMT d4 thu thap phan hoi tir sinh vién vé cac hoat dong giang day tai thoi diém tot
nghiép hoac tir tan sinh vién vé viéc nhan thirc va hiéu biét vé nganh ma sinh vién da chon hoc [exh
10.1b phiéu khao sat tur tan sinh vién??]. BM. CNMT da thanh 18p hdi cuu sinh vién trén rng dung
Facebook dé nhan phan hdi va cap nhat thong tin gido duc cia BM. CNMT va cac hoat dong nghién
ctru 2222 [exh 10.1¢ hoat dong ciia héi cweu sinh vién]. Phan hoi tir sinh vién mai tt nghiép vé viée
lam sau séu thang, mudi hai thang dé nang cip chuong trinh giang day nhu 13 ting cuong k¥ ning
vé tiéng Anh va nghién ctru, img dung (version 2020)

Chuong trinh dao tao thay d6i mot cach rd nét nhat tir nim 2014, 2018 va 2020 /Exh 10.1d béo
cdo thay doi chwong trinh hoc cii va méi] . K§ ning mém dugc nang cao théng qua giang day va
thuc hanh cac ky nang nhu bao cao, trinh bay, gidi trinh, phong cach lam viéc chuyén nghiép duoc
tich hop vao cac khoa hoc va cling dugc nang cao thong qua héi thdo chuyén nganh tir chuyén gia,
nha tuyén dung va giang vién. Dé dap tmg yéu cau ciia bd GD&PT theo quyét dinh ....., trudng
NLU va BM. CNMT d3 1én ké hoach stra di tat ca cac chuong trinh gido duc. Chuong trinh hoc
ttr nam 2018 dén thoi diém hién tai da duoc xem xét vé muc ti€u chuong trinh, PLOs cho phat trién
chuong trinh giang day, tap trung vao kién thtrc, k§ ning, trach nhiém va dinh hudng ban than.
2.10.2 The curriculum design and development process is established and subjected to
evaluation and enhancement
Qua trinh thiét ké va phat trién chuong trinh giang day duoc thiét 1ap theo B6 GD & PT quyét
dinh, yéu cu ctia NLU va nhu cdu cia cic bén lién quan, it nhdt mot 1an trong bao nhiéu nam?
(phién ban 2008-2010-2014-2018-2020). Thiét ké chuong trinh giang day duoc xay dung bdi cac
giang vién co hitu cua BM CNMT. N6 dugc phé duyét bdi hoi déng khoa hoc va dao tao cua NLU,
va n6 duogc chip thuin boi lanh dao NLU. Trong subt 20 nam phat trién, chuong trinh di trai qua
ndm phién ban stra doi sau cic qua trinh danh gia va nang cao. Chuong trinh giang day nim 2008
dugc sira dbi tir nam 2001 chwong trinh hoc ¢ dinh (nién ché) duoc thay thé bang hoc ché tin chi
v&i bao nhiéu mén hoc méi??. Tir d6 dén nay lién tuc dugc stra ddi, bd sung vao chuong trinh cudi
nidm 2018 vé6i 136 tin chi, dugc sir dung trong nam hoc 2019 dén nay. Viéc phat trién chuong trinh
giang day ludn trong so sanh v6i chuwong trinh cua ca cac trudng dai hoc trong nude va qudc té;
(CNMT) - Pai Hoc Can Tho, (CNMT) - University Technology (Pai hoc bach khoa TP.HO Chi
Minh), (CNMT) - Pai hoc Newcastle (Uc)[Exh.10.2.a: Bdo céo vé két qua so sanh;> quy ché tu
danh gia va dam bao chét lugng].
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The process used for the programme development is as follows:

Survey and feedback

Design POs PLOs

By ETD
Structure
course,
CLO by lecturers
-Facilities
Evaluation

by ETD
Modification

o

Programme
Adjustments

Development
Feedback from
stakeholders
Implementation
Assessments

Design Programme

2.10.3 The teaching and learning processes and student assessment are continuously

reviewed and evaluated to ensure their relevance and alignment

Qua trinh day va hoc dugc quan ly theo mot lich trinh chét ché, dugc cong khai trén trang
web ctia phong dao tao. N6 duoc hd tro boi Phong Quéan 1y Chét luong va dugc kiém tra boi Phong
Thanh tra. Phan bd khdi lugng cong viéc cho hoat dong day va hoc

(@)

(ii)
(iii)
(iv)
(v)
(vi)
(vii)

Giang vién c6 dé hoan thanh ké hoach giang day cho mdi hoc ky, dwa trén chuong
trinh giang day /exh 10.3.a: Gidang day va Ké hoach hoc tdp]

Lich trinh giang day duoc 1ap cho gidng vién toan thoi gian hodc thinh giang,

Phai sip xép thoi gian lam viéc trong phong thi nghiém va dat phong giang day,
Sép xép cong b thoi khoa biéu cho giang vién va sinh vién,

Sép xép dé t6 chirc cac ky thi va cham bai thi,

Hoc thuat lién quan dich vy dugc cung cép cho sinh vién

Thanh tra duge chi dinh dé dam béo tién do hoc tap va lich trinh gidng day duoc
tuan thii dung gio /Exh 103.b: Day va hoc kiém tra].

Chat luong giang day va hoc tp bi anh hudng boi sy tham gia tich cuc ciia hoc sinh
trong cac phuong phap hoc tap khac nhau nhu trong bang ........ Cac phuong phap
danh gia duoc chuyén tir danh gia truc ti‘é’p va gian tiép trong qua khir ddi véi kinh
nghi¢m, tuong tac va doc 1ap danh gia gan day. Tinh hop 1€, dJ tin cay va tinh nhat
quén cua hé thong gitip sinh vién dé tao dong luc cho ban than trong qua trinh nghién
ciu

Céc danh gia vé két qua va thai do hoc tap dugc thé hién trong dé& cwong dau hoc ky véi
phuong phép danh gia, trong sd, thoi gian. Cac ky thi duoc thyuc hién theo quy ché thi ctia
Truong DPHNL va quy dinh cua B6 GD & DT [Exh 10.3.c: Quy ché thi cua Truong DHNL)].
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Céc danh gia cua sinh vién ludn tuan theo mét quy trinh dinh trudc va cung voi do, danh
gia ctia nha tuyén dung ciing duoc thuc hién vao cuoi nam thar tu dya trén bao céo thuc tap
va trinh bay luan van [exh 10.3.d: Bao cdo danh gia cua cac co so nhan thuc tap sinh vién|].

Bang 10.1. Hoat dong nang cao chit lwgng day va hoc

Methods Descriptions Activities
Hoc tap truc tiép Lop / phong Lab, giang vién — | Bdo cdo nhom, lam viéc
sinh vién, face -to-face nhom, lam viéc béng thiét b
cong ngh¢ cao tai phong
lab, hoi- dap
Hoc tap gian tiép Ngoai 16p hoc, gidng vién — sinh | E -learning, email, bdo cdo
vién thuc tap, seminars
Hoc tap dua trén kinh | Bén ngoai truong, ngoai 16p hoc | Nghién ctu, field trip,
nghiém seminars, net house
activities
Hoc tap qua twong tdc | Bén ngoai trudong, bén ngoai 16p, | Nghién ctru, field trip,
nudc ngoai internships, seminars,
presentation
Hoc tap ca nhan Bén ngoai truong, bén ngoai 16p, | Internships, thesis working,
nudc ngoai tu hoc

2.10.4 Research output is used to enhance teaching and learning

Viéc nghién ciru khoa hoc ludn ludn duge nang cao nham cai tién chat lugng gido duc thong
qua tai li¢u giang day dugc dugc cap nhat cac két qua nghién ctru, md hinh thuc hanh, k§ nang
nghé nghiép ciia sinh vién. Bo mén cong nghé moi truong ludn dinh huéng khuyén khich can bo
giang day va sinh vién tham gia cac du 4n, dé tai nghién cu.

Giang vién tich cyc tham gia nghién ctru khoa hoc da gop phan giai quyét duoc duge nhiing
véan dé cu thé trong linh vuc moi truong. Déng thoi, da tao ra cdc mo hinh xur ly chét thai thuc té
phuc vu giang day, nang cao hiéu qua cho qua trinh hoc tap, c6 thém c6 kién thirc va kinh nghiém
thuc t& dé cai tién cac khoa hoc va hudng dan sinh vién lam nghién ciru. [ Exh. 2.10.4.a: Pé tai va
Dy an nghién cuu cua giang vién]. Vao dau nam 2019, Khoa da thanh 1ap mot cau lac bo nghién
ctru khoa hoc dé ting cudng hd tro cho sinh vién tham gia nghién ctru khoa hoc duéi sy diéu hanh
clia giang vién trong khoa [Exh.2.10.4.b: Quyét dinh thanh 1ap Young environmental scientist
Club]

Déi voi sinh vién tham gia nghién ctru khoa hoc déu duogc giang vién trong bd mon hudng
dan tan tinh va da c6 nhiéu dé tai duoc dang ky qua cac ndm [Exh. 2.10.4.c: Dé tai nghién ciru cua
sinh vién]. Qua viéc nghién ctru, sinh vién c6 thé hoc duoc cac phuong phap dé giai quyét cac van
dé trong nghién ctru ciing nhu trong cudc séng thuc té, hd tro dé xay dung k¥ ning hoc tip va lam
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viée tich cuc. Duéi sy hudng dan cua cac giang vién thi cac dé tai nghién ctru di c6 nhing giai
thuong nhu Eureka,..... [Exh. 2.10.4.d: Giai thuong nghién ctru cua sinh vién].

2.10.5 Quality of support services and facilities (at the library, laboratory, IT facility and
student services) is subjected to evaluation and enhancement

Chét luong co s6 vat chat duoc kiém ké hang nim va thay méi theo quy dinh cta Trudng
DHNL do Hiéu trudng ky. Trong truong hop khin cip, Phong Quan tri vat tu sé trién khai ngay
1ap tirc theo bao cdo tir cac Pon vi / Phong / Phong thi nghiém. Viéc danh gia co s& vat chat va cac
dich vu hd tro dugc thuc hién hang nim dua trén phan hdi cia can bo, sinh vién va giang vién. Voi
dinh hudng nang cip va xay dung thém phong thi nghiém tir viéc cai tao tir phong thuc hanh tin
hoc vao cudi nam 2020. Pén dau ndm 2021 thi co s& vat chat va thiét bi d3 duogc lép dat hoan thién
[Exh. 2.10.5.a. M6 ta vé& phong thi nghiém cai tao tir phong thuc hanh cua khoa Cong nghé thong
tin]. Dé ting cuong, Truong PHNL di ky hop ddng va trién khai hé thdng hoc tap trén Blackboard
va e-learning, nang cép Trung tdm ngoai ngir, ddi méi thu vién, phong tu hoc dugc trang bi wifi
dé truy cap co sé dit lidu, phong rong rii tao khong gian thoai mai cho sinh vién. phong hoc trén
cac giang duong thi thudng xuyén duoc sira chita va cai thién hé thong 4m thanh va may chiéu dé
phuc vu giang day. Diéu nay cho thay chat luong day va hoc dang dugc nang cao [Exh. 2.10.5.b.:
hoat dong ciia trung tdm ngoai ngit]. Thu vién ciing chu trong dén viéc bo sung sach giao khoa,
dic biét 13 tai liéu tham khao Sach dién tir dé dép tmg nhu ciu hoc tip va giang day cua cac khoa
va sinh vién [Exh. 2.10.5.c.: Hoat dong cua thu vién|

Nha diéu hanh “Thién Ly” méi dugce xay dung voi dién tich 9,898 m?, dugc danh riéng cho
cac phong / don vi hanh chinh va chic ndng, ciing nhu cho 01 tru s¢ ngan hang va 6 hoi nghi
phong. Su sdp xép nay gitp sinh vién d& dang trong hoc tip va cac hoat dong hoc tip. Ban tin noi
b, http://nls.hcmuaf.edu.vn/nls-4323-2/vn/ban-tin-noi-bo.html, cung cap thong tin méi cho sinh
vién, giang vién, vién chuc va nhiing nguoi khac. Bén canh do, Facebook,
https://www.facebook.com/NongLamUniversity, 1a mot cach d& dang dé chia sé thong tin va thu
thap cac phan hoi.

Tap chi Khoa hoc ciia Truong PHNL duogc thay thé bang tén méi “Tap chi Nong nghiép
va Phat trién” dé hd trg giang vién va sinh vién xuit ban cac két qua nghién ctru bang tiéng Viét va
tiéng Anh. Bai bao duoc gui truc tuyén mot cach d& dang va két qua dang tin cdy, duoc cac nha
khoa hoc ndi tiéng danh gia [Exh. 2.10.5.d.: Mau Tap chi cia NLU] va dugc xuit ban mién phi
cho tit ca ca nhan quan tam.

2.10.6 The stakeholder’s feedback mechanisms are systematic and subjected to evaluation
and enhancement

Viéc thu thap thong tin phan hdi va nhan xét tir cac bén lién quan duoc thiét 1ap, danh gia
mot cach co hé théng, va nang cao chit luong gido duc. QMO, va AAO dang t6 chtrc thu thip phan
hoi tir giang vién va can bo hd tro, sinh vién, cuu sinh vién va nha tuyén dung thong qua nhiéu hinh
thire khac nhau nhu bang ciu hoi, giao tiép, phong van, v.v. [Exh. 2.10.6.a: Béo céo ctia NLU vé
phan hoi cua cac bén lién quan]. Két qua dugc phén tich va bao céo cho cac don vi / phong / khoa
lién quan, dong thoi dua ra cac dé xuét vé quy trinh cai tién chat luong (Bang ... ).

45



Véi cac nha tuyén dung, Khoa méi truong va tai nguyén da ky thoa thuan hop tac voi nhiéu t6
churc, trung tdm va cong ty cho cac hoat dong gido duc theo cach doi bén cung c6 loi [Exh. 2.10.6.b:
Bién ban thoa thuan hop tac]. Sau khoa thuc tp, nguoi st dung lao dong danh gia vé chit luong
sinh vién; kha ning dap ung khéi lwong cong viée, cac k§ ning va kién thic, thai do, diém manh
va diém yéu [Exh. 2.10.6.c: Banh gia thuc tap]. Két qua dugc phan tich vé thuc trang va xu hudng,
trén co so do, Hoi déng khoa hoc cta khoa/ B mon s€ xay dung ké hoach diéu chinh noi dung cua
cac khoa hoc [Exh. 2.10.6.d: Bién ban hoat dong thuc tap].

Bang... Stakeholders’ feedback and analysis mechanism conducted by QMO, AAO

STAKEHOLDER FEEDBACK
STUDENTS ALUMNI STAFF EMPLOYERS
- Phuong  phap |- Khung chuong |- PLOs )
day va phuong| trinh dao tao - Khung chuong [ Chat lugng giao
phap hoc - Tylé viéc lam trinh dao tao duc dai hoc
- Panh gia cua| Dichvuhdtro |- Phuong phap day [ Thuc tap sinh
sinh vién - Thuyec tap va phuong phap |- Danh gia luén van
- Dich vu hd tro |- Luan vin hoc tap
sinh vién - Moi truong lam
- Co sd vat chit vige
- Tro giang - Dich vu h trg
- Thai d0 cua sinh
vién

Véi doi ngti nhan vién, BM.CNMT nhan phan hoi truc tiép vé danh gia cua sinh vién, co s¢ vat
chat giang day va hoc tap, quy nghién ciru, kénh giao tiép va diéu kién moi truong. Ngoai ra, giang
vién co thé dua ra y tudng cai tién chuong trinh trong cic Hoi nghi Can bo cong nhan vién chirc
vao cudi nam hoc [Exh:2.10.6.e: Bién ban hop Hoi nghi Cén b cong nhan vién chirc]. Co d0 phan
hdi cua cac bén lién quan bing cac con dudng sau

(1) Nhan phan hi tryc tuyén
(2) Dung PDCA dé giai quyét nhitng van dé méi
(3) xéc dinh cac muc tiéu va kiém tra d6 tin ciy Dit liéu
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Véi sinh vién, BMCNMT dinh ky thuc hién phan hoi vé cht luong giang day va dich vu
trong mdi hoc ky hodc mdi ndm [Exh:2.10.6.f: Bao cao phan hoi cua sinh vién vé chuong trinh].
Pdi véi cac hoc phﬁn dugc nhiéu sinh vién danh gia 1a “khong dat yéu cau”, lanh dao cua
BM.CNMT s& gip g& cac giang vién lién quan dé xac dinh van dé va cing nhau tim giai phap. Do
d6, mot s6 khoa hoc da duoc stra dbi hodc duoc két hop véi cac khoa hoc khac bﬁng cach giam $6
luong tin chi cia mét khoa hoc hodc ting $6 lugng tin chi ctia khoa hoc khéc nhu trong phién ban
2018.

Dé xuat ciia cac cyu sinh vién ciing 1a thong tin quan trong cho qua trinh cai tién chat lugng.
Hang nam vao ngay Nha giao Viét Nam, BMCNMT déu t6 chirc cac budi gip mit cyu sinh vién,
giao luu gitra cyu sinh vién va sinh vién dé nim bat nhu cau thyc té cia sinh vién, 1y y kién dong
gop clia cac cyu sinh vién. Sinh vién vira tot nghiép sau 6 thang s& dugc khao sat kha ning dép ting
cong viée va b sung cac k¥ ning, kién thirc trong chwong trinh [Exh. 2.10.6.g: Bio céo phan hoi
cua Cyu sinh vién]

2.11 CRITERION 11 - OUTPUT

2.11.1 The pass rates and dropout rates are established, monitored and benchmarked for
improvement

Trung binh ?% sinh vién nganh K§ thuat Moi truong hoan thanh chuong trinh hoc (t6t
nghi¢p) [MC: danh sach sinh vién t6t nghiép]. Két qua nay duoc danh gia dwa trén (1) hoan thanh
d6 an tot nghiép/luan van tdt nghiép, (2) dat diém trung binh tich iy > 2.0, (3) téng sb tin chi tich
lity > 136 tin chi, (4) dat chuin dau ra Tiéng Anh B1, va (5) dat chuin dau ra tin hoc (co ban va
nang cao) [MC: Sé tay sinh vién, Khung chuong trinh dao tao]. Ty 1€ sinh vién théi hoc qua ting
nidm duoc xac 1ap (Bang 2.11.1). Ty 1é thoi hoc thay d6i theo tirng ndm, nguyén nhan chinh 1a do
(1) thay d6i dinh hudng hoc tap nhu chuyén nganh, chuyén truong, thi lai, ... , (2) Iy do c4 nhan
dan dén truot mot s6 hoc phan, va (3) trinh d9 tiéng Anh. Khoa/B6 mén luon tim klem cac giai
phap dé gitp d sinh vién nhu cung cap hoc bong/viéc 1am thém, day manh viéc hoc tiéng Anh tir
nam nhat thong bao canh bao hoc vu mdi hoc ky, nang cao vai tro cua c¢d van hoc tap. Ty 1é sinh
vién tot nghiép sém hon 04 nam 14 2%, trong khi ty 1& sinh vién tot nghiép tr& han 1a 2% (Bang
2.11.1).

Béang 2.11.1. Ty 1€ dau va thoi hoc nganh Ky thuat Moi truong

Néam hoc Téng sinh | % hoan thanh CT trong % thoi hoc trong thot gian
vién
3 4 >4 ndm |nam | nam >nam [V
nam |nam | ndm I I 111
2015 - 2016
2016 - 2017
2017 -2018
2018 - 2019
2019 - 2020
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2.11.2 The average time to graduate is established, monitored and benchmarked for
improvement

Chuong trinh dao tao nganh Ky thuat Mai truong véi 136 tin chi (version 2018) cho phép
sinh vién hoan thanh khoa hoc trong 3.5 nadm (?% trong nién khoa 2015 - 2019), trong 4 nam (?%
trong nién khoa 2015 - 2019) va ?% vuot qua 4 nam (nién khoa 2015 - 2019). Két qua cho thay
ciu trac chuong trinh dat yéu cau, cho phép sinh vién két thic viéc hoc trong vong 8 nam, va nhitng
sinh vién wu ti c6 thé tot nghiép trong vong 3.5 nim. Nhing bing chung nay cho thiy chuong
trinh tin chi tac dong dén chat luong ciing nhu sb lwong sinh vién nganh K§ thuat Méi trudng [MC:
Danh sach sinh vién tot nghiép 3.5 nam].

Bang 2.11.2. Thoi gian tot nghiép cia sinh vién nganh K§ thuat Méi trudng

Acade | Cohor Length of study (year) Pass | Drop | Delay
mic t size (%) out (%)

year 35 4 5 6 7 8 (%0)

2012 -
2016

2013 -
2017

2014 -
2018

2015 -
2019

2016 -
2020

Sinh vién nganh K¥ thuat Moi truong c6 xu huong kéo dai thoi gian hoc hon 04 nam, do
sinh vién mat nhiéu thoi gian hon dé hoan thanh luén van t6t nghiép. Sinh vién ciing mét nhiéu thoi
gian dé hoan thanh chuan dau ra tin hoc va ngoai ngit. Trung tm HJ tro Sinh vién, Phong Cong
tac Sinh vién va Tro 1y sinh vién ctia Khoa lu6n phdi hop véi nhau dé hd tro vé mit thé chét ciing
nhu tinh than cho sinh vién mot cach tdt nhat [MC: Hom thu tu van tim 1y, Hoc béng ho tro].
2.11.3 Employability of graduates is established, monitored and benchmarked for
improvement

Két qua khao sat cho thay 17,2% co viéc 1am trudc khi t6t nghiép, 72,4% sinh vién tot
nghiép c6 viéc 1am sau 0-3 thang, 3,4% sinh vién tot nghiép c6 viéc 1am sau 3-6 thang va 6,9%
sinh vién c6 viéc lam sau 06-12 thang (Biéu d6 2.11.1). Can luu ¥ rang sinh vién tt nghiép doi khi
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nghi viéc do (1) thay d6i cong viée, (2) hoc sau dai hoc, ca (3) hoc vin bang hai hoic céac kién thirc
bo tro khéc. Céc vi tri cong tac trong linh vyc K§ Thuat Moi trudong dugce ghi nhan, nhin chung co6
58,6% lam trong linh vuc moi truong, 13,8 % nganh gﬁn v61 moi truong, va 27,6 % ddi voi cac
nganh khac (Biéu dd 2.11.2)[1] . Két qua khao sét ciing chi ra rang kién thtrc va k§ ning dugc dao
tao dap tng yéu ciu cua nha tuyén dung va sinh vién tot nghiép dap tng t6t cho cong viéc [Minh
chtng: Bao cdo khao sat cyu sinh vién va doanh nghiép tuyén dung].

m Environment

m Close to environment

m Others

Biéu d 2.11.1 Ti I¢ sinh vién tim dugc viée 1am sau khi tdt nghiép

® 0- 3 months after graduation ® 3-6 months after graduation

® 6-12 months after graduation m Before graduation

Biéu d6 2.11.2 Nganh nghé sinh vién 1am sau khi tot nghiép

Nham hd trg sinh vién tim duoc viéc 1am sau khi tdt nghi¢p, Khoa Méi truong va Tai
nguyén thudng xuyén ding tai thong tin tuyén dung trén Fanpage cua Khoa trén Facebook [MC:
Théng tin tuyén dung trén Fanpage Khoa]. Ngoai ra, trong Group Facebook ctia Khoa ciing nhan
duogc nhiéu tin tuyén dung tir cac cyu sinh vién va tir cac doanh nghiép [MC: Group Facebook ctia
Khoa]. Mat khac, nhitng thong tin vé nhitng chuong trinh thyc tip trong va ngoai nudc, tai cac
doanh nghiép tu nhéan ciing nhu cac t6 chic qudc té ciing duge dang tai trén Fanpage ciia Khoa
trén Facebook [Minh chirng: Facebook Khoa]. Bén canh d6, cac khoa hoc ngén han va cac chuong
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trinh dé nang cao nang luc chuyén mén va k§ ning mém cua sinh vién ciing dugc ding tai thudng
xuyén trén Fanpage cua Khoa [Minh ching: Facebook Khoal].

2.11.4 The types and quantity of research activities by students are established, monitored
and benchmarked for improvement

Hoat dong nghién ctru cua sinh vién duoc coi trong va khuyén khich (1) véi muc dich dao
tao ra k¥ su lanh nghé, va (2) dé dam bao rang linh vuc k¥ thuat bao gdm cé sang tao va chuyén
mon vé cong nghé. Két qua cua nghién ctru dugce sir dung dé (1) diém thuong cho luan van, (2)
tham gia cac giai thuong MC: Danh sach cac sinh vién dat giai], (3) thwong mai hoa cac san pham
nghién ctru [MC: san pham duoc thuong mai hoa], (4) viét bai bao khoa hoc [Minh chtng: bai béao
khoa hoc lién quan], (5) chuyén giao cong nghé. Mot s mé hinh nghién ctru dd duoc tmg dung
vao thuc té nhu mé hinh xur Iy nudce thai sinh hoat cho cac chung cu, khach san, ... [Minh ching:
Mo hinh xtr Iy nude thai sinh hoat].

Hoat dong nghién ctru khoa hoc cta sinh vién dién ra thuong xuyén va lién tuc voi
muc dich tao ra moi truong hoc thuat chuyén sau dé sinh vién c6 thé tu do sang tao, hinh
thanh y tudng va thuc hién y tudng nghién ctru ctia chinh minh. Mdi nam sinh vién khoa
moi truong va tai nguyén diang ky thue hién tir 5 — 7 dé tai nghién ctru khoa hoc. Céc dé tai
nghién ctru tap trung chii yéu vao linh vigc moi trudng ta tai nghién, trong d6 khdi ki thuat
chiém phan 16n d¢ tai nghién ciru khoa hoc trong sinh vién. Céc dé tai nghién ctru khoa hoc
lién quan dén nganh k§ thuat méi truong tip trung chil yéu vao nghién nghién vé 6 nhiém
moi truong (dat, nudce, khong khi) va nghién ctru cong nghé xir Iy 6 nhiém méi trudng.
Ngudn kinh phi cho hoat ddng nghién ciru vé méi trudng dao dong trong khoang tir 50 triéu
dén 130 triéu/ndm phéan bo cho cac dé tai. S6 luong sinh vién tham gia nghién ctru khoa
hoc trung binh 3 sinh vién/dé tai.

Trong nghién ctru khoa hoc, ngoai viéc ting dung céac cong trinh vao trong thuc tién,
sinh vién con phat trién cho cac dinh hudng nghién ctru sau hon khi 1én hoc & cac béc cao
hon hoic di ra nudc ngoai dé hoc tap. Cac cong trinh nghién ctru ciing dat duge mot sb giai
thuong nhét dinh khi tham gia xét giai thudng cap truong, cap bd. Mot sd cong trinh dat
giai cong trinh khoa hoc cua Thanh Doan TP. HCM (giai Eureka).

Bang 2.11.4. Thanh tich nghién ctru cta sinh vién nganh Ky thuat Méi truong

Nim hoc | Quy NCKH | Ngudn quy | So sinh vién | Bai bao/cong Giai
Truong khac tham gia trinh khoa thudng
(tri¢u dong) hoc
2015 - 2016 52 0 17 5 1
2016 - 2017 87.5 0 23 6 2
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2017-2018 | 123.1 0 24 7 0
2018 - 2019 92 0 18 5 0
2019 - 2020 133 0 18 6 2
Tongedng | o0 ¢ 0 100 29 5

Sb lwong cac du 4an nghién ctu do sinh vién thuc hién ciing ting 1én do sinh vién da cé
thém thoi gian nghién ctru, cling nhu cac quy nghién ctru khoa hoc danh cho sinh vién dugc tang
thém (Bang 2.11.4). Hang nim, sinh vién K¥ thuit Méi trudng nhan nhiéu giai thuong trong hoat
dong nghién ctru khoa hoc. S6 luong va chat lwong nghién ctru ciia dé tai nghién ciru khoa hoc sinh
vién duogc thuc hién va giam sat boi Phong Quan Iy Nghién ctru Khoa hoc cua nha truong, Hoi
ddng Khoa hoc Khoa va giang vién huéng dan cia Khoa/Truong. Bang 2.11.5 cho thiy gido vién
hudng dan 13 nhimg chuyén gia trong linh vuc mdi truong, it nhat 1a ngudi c¢6 bang thac si. Thanh
tich nghién ctru ctia sinh vién nganh K§ thuat Méi truong gbp phan vao tam nhin va st ménh ciia
Truong DPHNL Tp. HCM, 1a mét truong dai hoc nghién ctiru chét luong quéc té.

Bang 2.11.5. Chét lugng ciia gido vién huéng dan

Supervisor’s Bachelor Master PhD Assoc. Professor
degree Professor

2015 -2016 0 5 1 1 1

2016 - 2017 0 6 2 1 1

2017 -2018 0 6 3 1 1

2018 - 2019 0 5 3 2 1

2019 - 2020 0 5 3 2 1

Nhin chung, cong tac nghién ctru khoa hoc cta sinh vién ludn ludén dugc khuyén
khich va déy manh trong qua trinh sinh vién hoc tai Truong, tai Khoa. Viéc nghién ctu
khoa hoc tao nén tién dé tot cho sinh vién cé nhitng kinh nghiém quy bau trong phat trién

nghé nghiép ctia chinh ban than sinh vién sau nay.
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Doi ngil gidng vién hudng dan sinh vién sinh vién thuc hién khoa luan tot nghiép
va thuce hién cac cong trinh nghién ctru khoa hoc nganh cang dugc nang cao theo thoi gian.
Tir ndm 2015 dén nay khong con giang vién 1a k§ su ma phan 16n giang vién c6 bang thac
sy va tién s§ phu hop v6i chuyén nganh dao tao. Chat lugng d6i ngii giang vién huéng dan
nang cao kéo theo chat luong cua cac cong trinh khoa hoc duoc ning cao phu hop véi xu
thé hoi nhap khu vuc va qudc té. Cac cong trinh nghién ctru khoa hoc cta sinh vién dan tiép
can voi chat lugng cac cong trinh nghién ctru qudc té thé hién qua cac bai bai bao qudc té
duoc dang tai trén cac tap chi khoa chuyén nganh.

Poi ngil giang vién dan phai dugc nang cao chuin muc dio tao tir thac s 1én tién
sy qua cac chuong trinh ddo tao trong nudc va qudc té. Viéc nang cao doi ngil giai vién
trong dao tao c6 tinh cip thiét trong giai doan hién nay nhim tao ra ngudn nhan lyc lao

dong chit luong cao phu hop v6i yéu ciu phat trién cua x3 hoi va hoi nhap qudc té.

2.11.5 The satisfaction levels of stakeholders are established, monitored and benchmarked
for improvement
Mirc d¢ hai long cua sinh vién [Minh ching: B4do cao muc do hai long cua sinh vién]

S liéu khao sat cho thiy sinh vién hai long (trén 80%) vdi cac trang thiét bi phuc
vu cho cong tac gidng day ctia nganh Ky thuat Moi truong. Cac phong hoc va giang duong
dap tmg duoc viée giang day 1y thuyét, cac phong hoc va bao cao chuyén dé tai khoa dap
ung dugc cho viéc hoc va lam viéc nhém, 1am bao cdo chuyén dé cta sinh vién.

V& muc do hai 1ong cua sinh vién ddi v6i giang vién va cac phuong phéap giang day,
truyén dat kién thirc duoc sinh vién dénh gia cao (trén 98% hai 10ng va rat hai long). Kién
thirc cia giang vién ciing nhu cac truyén dat kién thirc ctia giang vién, thai do cua giang
vién dbi véi sinh vién dat muc do rat hai long (trén 60%). Diéu d6 cho thiy giang vién ludn
cai thién cac phuong phap giang day, phd cap kién thirc méi, dic biét 1a sy thai do cua
giang vién c6 y nghia quan trong d6i véi sinh vién trong truyén dat kién thirc, tao nén niém
dam mé nghé nghiép cho sinh vién trong hoc tap va nghién ciru, tao nén dong luc thiic day
dé sinh vién sang tao va tao ra cac cong trinh nghién ctru c6 y nghia d6i v6i nganh Ky thuat
moi truong.
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Satisfaction level of students in facilities

Lovary |

Cassroom space
Classroom equiprmerts |
Practica equipments |

0% 20% 40% 60% 80% 100%

mVery satisfied mSatisfied mModerate mDissatisfied mVery dissatisfied

Biéu d6 2.11.3. Murc d6 hai long cia sinh vién doi véi co so vat chat

Satisfaction level of students in lecturers

ectrers aiuce |
Lecturers response.
Lectuers teaching methocs |
Lecturers knowiecoe

0% 20% 40% 60% 80% 100%

mVery satisfied m Satisfied mModerate wDissatisfied mVery dissatisfied

R A ’ A LNt 1N 5 . ‘A A e so A
Biéu do 2.11.4 Muc do hai long cta sinh vién doi véi gidng vién

53



Satisfaction level of students in general

Dissatisfied
Moderate 2%
9%

Very satisfied
23%

= Very satisfied

= Satisfied

= Moderate
Dissatisfied

= Very dissatisfied

Satisfied
66%

Biéu d6 2.11.5 Ti 1é sinh vién hai long

Nhin nhén chung, sinh vién dang con hoc hai long va rat hai 1ong véi doi ngii giang
day, d6i v6i cac phuong phap giang day, truyén dat kién thirc, ddo tao k¥ nang va lan truyén
dam mé nghé nghiép cho sinh vién.

Mirc d§ hai long ctia cuu sinh vién

V& murc d6 hai 10ng ctia cyu sinh vién, s liéu théng ké cho thay kién thuc dat dugc
trong qua trinh hoc nganh k§ thuit moi trudng c6 thé dap Gmg duoc yéu cau cia cong viée
sau khi ra truong cta sinh vién (97%). Ngoai kién thirc dap tng yéu ciu cta cong viéc thi
sinh vién sau khi ra truong con hai 10ng v6i nhimg k¥ ning to chire, k§ nang lanh dao
(99%), k¥ niang lam viéc nhom (96%). Piéu d6 cho thay, khi sinh vién hoc nganh k¥ thuat
moi trudng, ngoai viée dat dugc cac kién thire dap tmg cho nhu ciu cong viée trong twong
lai, sinh vién con c6 thém céc k§y ning mém nham nang cao dinh hudng phat trién ban than,
dap g cac yéu cau thay doi ctia xa hoi, ngdy cang phat trién ban than caa chinh sinh vién
trén con dudng thanh cong ctia minh. Vi nhitng kién thirc dat duge & bac dai hoc thi phan
16n sinh vién déu c6 thé dap tung dugc viéc hoc cao hon trong cac béc trén dai hoc nham
huéng dén mét sy chuyén nghiép hoa trong nghé nghiép, dic biét 1a cac hoc héi va nghién
ctru chuyén sdu nham huéng dén mot nén khoa hoc va coéng nghé phat trién phu hop voi
dinh hudng phat trién cta thé gioi.
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Bang 2.11.6. Muc d6 hai long cta cuu sinh vién

Strongly disagree Disagree AcceptabléAgree Strongly A

Ability to apply knowledge to work 0 3 40 < 6
Ability to organize and manage 0 1 S 60 8
Ability to work in team 0 4 42 46 8
Ability to adapt to changes 0 2 40 46 12
Ability to study at higher degrees 0 7 49 36 8
Alumni's satisfaction

Ability to study at higher degrees [l ||

Ability to adapt to changes | 1

Ability to work inteam |} [ ]

Ability to organize and manage | -

Ability to apply knowledge to work | I

0 20 40 60 80 100
m Strongly disagree m Disagree Acceptable Agree m Strongly Agree

Biéu dd 2.11.5 Ti 18 cyu sinh vién hai 1ong

Vi két qua khao sat cyu sinh vién c6 thé nhan dinh duoc nganh K§¥ thuat moéi truong
d3 va dang dao tao dung huéng nghé nghiép co ban 1an ning cao. Sinh vién ra truong khong
nhitng dap tmg duoc yéu ciu ngay cang cia xa hoi trong linh virc méi truong ma con co
kha ning phat trién ban than, hudng nghiép hoan thién va viing vang trén con dudng phat
trién sy nghiép cua chinh minh.

Mikc d9 hai long ciia nha tuyén dung

D6i voi chuong trinh dao tao ctia sinh vién nganh ki thuat méi trudng, doanh nghiép va nha
tuyén dung cam thay hai long véi cac khéi kién thirc: co so, chuyén nganh (75%). Dong thoi cac
moén hoc c6 sy lién két chit ché véi nhau (68,8%) thé hién duoc vé chidu rong, chiéu sAu, tinh chat
ch@ va tinh c6 t6 chirc ctia cic hoc phan (62,5%), phan rd cac nhom co sé, nhom chuyén nganh,
nhém moén t6t nghiép (68,8%). Piéu d6 cho thiy chwong trinh dio tao nganh k¥ thuat méi truong
dap tng yéu cau cua cong viée cua thi truong lao dong va nhirng kién thic hoc duoc tai trudng dai
hoc c6 thé duoc 4p dung trién khai trong thuc té ngay khi sinh vién ra truong.

Bang 2.11.7 Mirc d6 hai 10ng ctia nha tuyén dung
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Khong da

thong tin dé tra | Khong Trung Hai
101 hai long lap long
CTDT thuc déy SV hoc tap tron doi 12.5 18.8 25.0 43.8
Kha nang thuc‘hién‘ nghiép ctru doc lap va 6.3 12.5 62.5 18.8
cac k¥ nang mém can thiét
CTDT néu rd cac két qua hoc tip mong doi 12.5 43.8 43.8
va phuong phap thuc hi¢n, phuong phap
danh gia
CTDT c6 su can béng gitra cac khéi kién 6.3 18.8 75.0
thirc: co sd, chuyén nganh
CTDPT phan anh tdm nhin, st ménh cua 6.3 6.3 438 438
nha truong
CTDT thé hién dwoc nang lyc cia sinh 6.3 43.8 | 50.0
vién tot nghi¢p thong qua so do chuong
trinh
Cac mdn hoc lién két chit ché va bo tro 1an 12.5 188 68.8
nhau
CTDT thé hién dugc v& chiéu rong, chiéu 125 250 625
sau, tin}l chat ché va tinh c6 t6 chirc cia cac
hoc phan
CTDT phan r0 cidc nhom co s, nhom 6.3 25.0 68.8
chuyén nganh, nhém mon tot nghi¢p
SV c6 kha nang nghién curu doc lap 6.3 56.3 37.5
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SV thanh thao cong nghé thong tin 6.3 31.3 18.8 43.8

SV thanh thao ngoai ngr 6.3 31.3 56.3 6.3
SV ¢6 chuyén mén vé cong viéc dang 1am 18.8 43.8 37.5
SV c¢6 thai do, dao duc nghé nghiép, tac 25.0 75.0

phong lam viéc tot

SV ¢6 ky nang mém: lam viéc nhém, 12.5 43.8 43.8
thuyét trinh, thuong théo,...

SV c6 nang lyc hoc ¢ bac cao hon 12.5 56.3 31.3
Chét lugng SV thoa mén yéu ciu cua 12.5 50.0| 375
doanh nghiép

SV duoc danh gia tét trong thoi gian thuc 43.8 56.3

tai doanh nghiép

Vé ky nang mém ma sinh vién duge trang bi hodc trang bi trong qua trinh dao tao dong mot
vai trd quan trong trong phat trién nghé nghiép ciia sinh vién sau khi ra truong. Cac nha tuyén dung
danh gia k¥ ning mém 1a yéu t6 dé tao nén thanh cong cua sinh vién. Tuy nhién, k¥ ning c6 lién
quan dén nganh nghé dao tao 1 ngoai ngir dugc (6,3% muc do hai long ) lai khong duoc nha tuyén
dung danh gia cao.Tuy nhién, k¥ ning ndy c6 thé dugc dao tao thém trong qua trinh lam viéc tai
co SO tuyén dung lao dong. Ddi véi thai do, dao dirc nghé nghiép, tac phong lam viéc tdt, sinh vién
dugc cac nha tuyén dung danh gia kha cao k¥ nang nay (75%).

Nhin chung sinh vién dugc danh gia t6t trong thoi gian thuc tai doanh nghiép (56,3%). Tuy
nhién, mot s6 ki nang mém can phai dugc hoan thién thém sau khi ra truong nhu k¥ ning lam
viéc nhom, thuyét trinh, thuong thao,.... Ngoai ra, sinh vién can phai dugc bd sung thém tiéng
Anh trong giao tiép, trong hoc tap chuyén siu, hoc tip ning cao trong xu thé toan can héa. Pay
duoc xem 1a chia khoa dé thanh cong trong tuong lai, co tiép can dugc nén khoa hoc tién tién,
hién dai hay khong thi k§ ning ngoai ngit 14 quan trong. Sinh vién can biét str dung thanh thao
cac chuong trinh may tinh, cic phan mém hd tro trong cong tac thiét ké cong trinh xir Iy chét thai,
ddng thoi sinh vién cling can co cac k¥ ning mém trong giao tiép voi khach hang.
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Mikc d9 hai long ciia ddi ngii can bd hd trg
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PART III. STRENGTHS AND WEAKNESS ANALYSIS
3.1 Criterion 1: Expected Learning Outcomes (Chuin dau ra/Két qua hoc tip mong doi)

Strengths

Weaknesses

Improvement plan

Céc POs va PLOs dugc xay
dung theo muc ti€u va chién
lugc cua truong DH Nong

Cac POs, PLOs cua CTDT
chua duoc xay dung theo quy
dung quy trinh chuén;

Chua hiéu rd dong tir Bloom

Cac PO, PLOs cua CTDT
chua duoc xay dung theo quy
dung quy trinh chuén;

Chua hiéu rd dong tir Bloom

Lam TP. HCM
Lay thém y kién tir cac bén
lién quan nhu: Doanh nghiép
ba xay dung cac PO va Ao 1A s 1A c6 cuu sinh vién lam chu,
o A Chua lay y kién phéan hoi cua A 2
PLOs déap trng duoc nhu cau da dane cic bén lien quan doanh nghi¢p c6 tuyén dung
cua cac BLQ ang q sv cua nganh KTMT, cyu

sinh vién nhiéu khoa khac
nhau

Xay dung CT hoc phan tuong
thich v&i cac PLOs

C6 tham chiéu véi cac khung
chuong trinh khéc nhung
chwa danh gia cu thé va hiéu
qua

Danh gia tinh tuong thich va
hi€u qua cua cac chuong
trinh c6 lién quan, dic biét 1a
cac chuong trinh ctia nudc
ngoai

Danh gia mtrc d6 hai long
cua sv vo1 HP trong moi Hoc
ky

Chua thu thap du minh ching
ve danh gia HP

Tién hanh thu thap va bd
sung minh ching

3.2 Criterion 2: Program Specification (Mo ta chwong trinh)

Strengths

Weaknesses

Improvement plan

Xay dung Dé cuong HP theo
Khung CTDT

Pé cuong cic mon hoc chua
tuong thich véi qua trinh
giang day va danh gia két qua
hoc tap

Diéu chinh va thong nhat dé
cuong mon hoc

Chua xay dung cu thé ma
tran k¥ nang.

Chinh stra ma tran k¥ nang
phu hop véi chuan dau ra

Chua thong tin CTDT cho
cac bén lién quan: sv, cuu sv,
doanh nghié¢p

Cung cp chuong trinh dao
tao cho cac bén lién quan
béng website, facebook,
fanpage

Chuong trinh DT duoc xay
dung dya trén tong hop y
kién dong gdp tir cac BLQ

Thiéu minh chimg vé viéc
dong gop ¥ kién cua da dang
cac bén lién quan: doanh
nghiép c6 va co thé tuyén
dung sinh vién KTMT, cyu
sV

Thu thap minh chimg

3.3 Criterion 3: Program Structure and Content (Ciu triic va ndi dung chuwong trinh)

Strengths

Weaknesses

Improvement plan
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CTDT dugc cai tién 2 nam/
lan

Thiéu minh ching day du cho
viéc cai tien cac chuong trinh
dao tao.

Thu thap céac bién ban hop
trong qua trinh cai tién
chuong trinh dao tao

D& cuong HP dugc cai tién
phu hop vo1 CTDT cai tién

Ma tran cac mon hoc theo
ting hoc ky chua cu thé,
khong thé hién dugc trong $6
anh huong cta tirng mon hoc

Cu thé danh gia trong s trong
bang ma tran

CAu tric CTDT cho thiy rd
rang mdi quan hé va sy tién
trién ctia cac HP co ban, co s&
va chuyén nganh

Chua c6 minh ching d6i sanh
dé giup thiét k& CTDT va cac
hoc phan

Thu thap minh
chiing

3.4 Criterion 4: Teaching and learning Approach (Phwong phap day va hoc)

Strengths

Weaknesses

Improvement plan

Hoat dong day va hoc duogc
duoc tién hanh dudi nhiéu
hinh thtrc: giang day ly
thuyét trén 16p, dd an, thuc
tap doanh nghiép, thi nghiém

Cac phuong phap day va hoc
chua dong bd

Tép huan giang vién

Hoat dong day va hoc giup
dat dugc nhirng két qua hoc
tap mong doi

Chua c6 minh chiing cua sy
dap ung chuan dau ra cling
nhu tam nhin st mang.

Thu thép minh ching sv, cyu
sinh vién, don vi sir dung lao
dong

Phuong phap day va hoc
khuyén khich sinh vién kha
nang tu hoc, hoc hoi lan nhau

Chua thu thap day di minh
chung viéc khdo sat sinh vién
sau khi ra truong

Thu thap minh ching lién tuc
tirng nam

Do si s6 16p quéa dong nén
khong di€u tra dugc phong
cach cua tat ca nguodi hoc.

G161 han s so tir duoi 40

3.5 Criterion 5: Student Assessment (Panh gia sinh vién)

Strengths

Weaknesses

Improvement plan

Sinh vién dugc kiém tra va
danh gia nang lyc trong moi
HP

Chua thyc hi¢n danh gia su
phu hop cua tirng moén hoc
doi véi chuan dau ra

Cac Truong BO mon xay
dung quy trinh danh gia,
thong bao dén timg giang
vién phu trach mén hoc dé
danh gia

Cac HP c6 cac phuong phép
danh gia khac nhau: thi tric
nghiém, thi van dap, bao cao
tot nghi¢p, thi tu luan...

Chua xay dung Rubrics

Can xay dung va sir dung
Rubrics trong danh gia sinh
vién cho tung gidng vién.
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Thu thap y kién danh gia cia
nguoi hoc cho moi HP

Y kién phan hoi ctia nguoi
hoc chua duogc stir dung hoan
toan dé cai thién két qua hoc
tap ctia nguoi hoc

ghi nhan y kién va diéu chinh
noi dung hoc phan phu hop
v6i y kién phan hoi

Nguoi hoc dé dang tiép can
nhirng tha tuc khiéu nai va
phuc khao

Chua c6 day du dap an chi
tiét cho cac sinh vién quan
tam

Giang vién xay dung chi tiét
dap an cho mdi dé thi danh
gia sv va san sang dap tmg
yéu cau khiéu nai, phiic khao

3.6 Criterion 6: Academic Staff Quality (Chét lwong gido vién)

Strengths

Weaknesses

Improvement plan

Giang vién c6 kha nang dap
ung yéu cau hoc, day va danh
gia sv

Si s6 16p qua dong nén khong
thé d4nh gia chi tiét, rd rang,
khong thé ndm dugc phong
cach hoc tap cua tung sinh
vién.

Nén diéu chinh si s6 16p hoc
phu hop

Giang vién thuc hién NCKH
va cung cap dich vu téi cac
BLQ

Théng ké céc dé tai NCKH
chua day du

Ra soat, thong ké chi tiét
trong 5 nam trd lai day

3.7 Criterion 7: Support Staff Quality (Chat lwong ddi ngii can bd hd tro)

Strengths

Weaknesses

Improvement plan

CBPV c¢6 chit luong va sd
luong du dap ung cac vi tri
cong viéc

Chua c6 kénh trao doi gitra
giang vién cua khoa va can
bo phuc vu

Xay dung kénh giao tiép,
phan hoi gitra giang vién va
can bo phuc vy (phong tlep
nhan, giai quyét cac van dé
lién quan)

Chua xay dung KPIs cho
CBPV

Xay dung quy trinh dé danh
gia

Chua c6 quyén han — trach
nhiém cu thé cho tirng vi tri
cong viéc

Thiét ké bang mo ta cong
viéc cho moi vi tri

3.8 Criterion 8: Student Quality and Support (Chét lrgng sinh vién va cac hoat dong hd tro

sinh vién)

Strengths

Weaknesses

Improvement plan

Moi 16p déu c6 1 ¢o van hoc
tap dé ho trg sv

Chua ddng b trong viéc hd
trg sv gitta cac CVHT

Modi CVHT x4y dung va thuc
hién ké hoach ho tro sv trong
moi HK/ nam
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T chirc cac hoat dong tu van
hoc thuat, thi kién thc,
ngoai khoa da dang ho tro
nguoi hoc

Chua c6 ké hoach hoat dong
thuong xuyén

Lap ké hoach va td churc cac
hoat dong ho tro hoc tap

Céc hoc phan internship chua
phat huy hiéu qua, mot s cty
kho khian trong viéc tao diéu
kién cho sinh vién thuc tap

Ky két MOU nghién cru va
chuyén giao KHC

Chua c6 quy trinh luu cong
van, QD, ké hoach, 1én danh
sach cac cong ty SV dén thuc
tap

Luu lai cac cong vin, quyét
dinh, ké hoach, 1én danh sach
cac cong ty SV da thuc tap dé
Iru ho so.

Moi trudng hoc tap trong
khong gian xanh, yén tinh, dep

Moi trudng hoc tap cua sinh
vién chua duoc chuan hoa

Xay dung moi truong hoc tap
tot (gan giii, hoa dong) trong
khong gian xanh, sach, dep.

3.9 Criterion 9: Facilities and Infrastructures (Co s¢ ha ting va trang thiét bi)

Strengths

Weaknesses

Improvement plan

Phong thi nghiém méi dap
ung nhu cau hoc tap, nghién
cliru

Chua phu hop véi nhu cau
cua tung khoa trén co s¢ vat
chat hién co.

Phong lab* thiét ké va xdy
méi phong Lab

CSVCva trang thiét bi phuc
vu giang day day du va cap
nhat

Chua c6 phong nghi cho
giang vién

Tao khong gian lam vi¢c va
nghi ngoi cho CBPV, Giang
vién

3.10 Criterion 10: Quality Enhancement (NAng cao chét lwrgng)

nghiép, chinh quyén, t6 chirc
nghe nghi¢p

Strengths Weaknesses Improvement plan
CTDT duoc xay dung dua Chua ldy y kién day du cac Lay thém y kién tir cac
trén gop y cua cac BLQ BLQ: cyu sv, sv, doanh BLQ

CTDT dugc xay dung va cai
tién 2 nam/ lan

Thiéu quy trinh ra soét va
danh gia

Xay dyng quy trinh ra soat
va danh giad

Nhiéu NCKH chuyén nganh

Két qua NCKH va m6 hinh

Théng ké cac NCKH da

vién, PTN, dich vu trg gitip
nguoi hoc)

cua GV va SV duoc thuc thi nghiém chua théng ké déy dgqc thuc hién trong 5 nam
hién du gan nhat

Xay dung CSVC phuc vu Chua lay y kién dénh gia Lay y kién d4nh gia cua
day va hoc nguoi hoc vée CSVC (thu nguoi hoc
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3.11 Criterion 11: Output (Pau ra)

Strengths

Weaknesses

Improvement plan

Chét luong ngudi hoc tot
nghiép dap tng nhu cau cac
BLQ

Chua c6 hoat dong danh gia
chat lugng dau ra caa sinh
vién nham khéc phuc va nang
cao chit luong chuin dau ra

—  Xay dung ké hoach danh
gia viéc dat hi¢u qua
CDR cua chuong trinh: ty
1€ dau, théi hoc, thoi gian
t6t nghiép trung binh,
nang lyc nghé nghiép...

—  Déi chiéu véi cac chuong
trinh twvong duong & céc
truong khac nham diéu
chinh va nang cao chit
lwong chuin dau ra

SV tham gia NCKH chuyén
nganh

Chua doi sanh chuan va nhu
cau cac BLQ

Doi sanh cac NCKH voi cac
truong khac va nhu cau cua
cac BLQ
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PART IV. APPENDICES

Appendix 1: Programme specification
Part I. General information of the programme
1. Programme title: Environmental Engineering (EE)
2. Awarding and teaching institution: Nong Lam University, Ho Chi Minh City
3. Degree: Engineering in Environment
4. Study mode: full-time, on campus
5. Training time: 4 years
6. Admission criteria
High school graduates must pass the National High School Graduation Examination which is held
by MOET around end of June every year. They must have the total score of groups of subjects
equal or higher than the cut-off level set by NLU based on the admission quota of MOET. Those
groups of subjects are: (1) Mathematics, Physics and Chemistry (group A); (2) Mathematics,
Physics and English (group Al); (3) Mathematics, Chemistry and biology (group B); or (4)
Mathematics, Chemistry and English (group D7). The cut-off level is announced in August
annually.
Part II. Programme objectives and expected learning outcomes
Programme objectives
The programme objectives of the Environmental engineering programme are as follows.

e PO 1: Hinh thanh nén tang viing chéc vé kién thic gido duc dai cwong, kién thic co s nganh
K¥ thuat moéi truong

e PO 2: Sir dung thanh thao cac k¥ nang tu hoc, k¥ ning giai quyét van dé va cic ky niang nghé
nghiép va tu duy sang tao trong nghién ctru, thiét k&, van hanh cac hé thong xir 1y chit thai va tai
tao tai nguyén

e PO 3: Giao tiép hiéu qua, biét t6 chuc, lanh dao va 1am viéc nhom

e PO 4: Van dung tdt cac nang luc hinh thanh y tuong: 1€n ké hoach, thuc hién ké hoach va
danh gia

e PO 5: C6 kha nang ndm bt cac nhu cau x3 hoi, thuc hién tdt trach nhiém xa hoi, dao duc
nghé nghiép
Expected learning outcomes
Upon completion of the programme of Environmental engineering, students are able to:
A. Knowledge
General Knowledge

e PLO 1: Van dung cac kién thtrc co ban vé khoa hoc tu nhién va khoa hoc xa hoi vao linh vue
K¥ thuat moéi truong

e PLO 2: Biét cach thu thap s6 liéu va phan tich cac yéu té anh huong
Professional Knowledge

e PLO 3: Hiéu biét cac phan tmg chuyén hoa vét chit trong moi truong

e PLO 4: Hiéu biét cac ky thuat xir Iy chat thai

e PLO 5: Hiéu va van dung duoc luat, quy dinh, quy chuén...trong quan 1y méi trudng va tai
nguyén

e PLO 6: Giai thich duoc su vat, hién tuong dién ra trong moi truong

B. Skills

Generic skills
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e PLO 7: Giao tiép tbt
e PLO 8: Str dung tiéng Anh thanh thao
Professional skills

e PLO 9: K¥ ning nghién ctru cac van dé lién quan dén xir Iy chit thai trong moi truong
e PLO 10: Ky ndng tinh toan, thiét k¢ mo hinh thi nghiém va van hanh thtr nghiém mo hinh dé

chon cac thong s6 toi uu

e PLO 11: K¥ ning van hanh cac hé thong xur 1y chét thai trong diéu kién thyc té
e PLO 12: KV nang &p dung ludt va chinh sach moi truong cho cac cong trinh xtr ly chat thai

C. Attitude
e PLO 13: C6 trach nhiém véi xa hoi

e PLO 14: C¢ trach nhi€ém véi moi trudong va tai nguyén
e PLO 15: Chuan muyc trong giao ti€p va ing xu

e PLO 16: Ton trong moi nguoi

The alignment between POs and PLOs of the Environmental engineering Programme

PLOs
POs
1 1|11
2 |2 212122 21212122 2
3 313 3
4 (41414141414 (4|4(4| 4|4 4 4 | 4
5 5 515 515 515
Part II1. Programme structure and curriculum
Programme structure
Credits
Group
Compulsory Elective Total
Basic Knowledge 37 4 41
Foundation Knowledge 23 6 29
Specialised Knowledge 40 26 66
Total 100 36 136

Curriculum

The curriculum of EE programme was issued under the Decision .../.QD-DHNL-DT, dated ...

Month, year by NLU Rector.

Degree: Engeneering

Faculty: Environment and Resources
Discipline: ...

Programme code: 52520325

The minimum number of credits accumulated: 136

Engineering
Minimum GPA: 2.0
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N | Course re | al he |ac |d . e | m sit | el
Course Name . . esi |rt S
0 ID di | hou | or | tic | st a |es e co
S at c
ts | rs y |e |ud . | r |te co | ur
io 0
y n r u ur | se
se | (s)
MO
e(
s)
I. Basic knowledge
1.1 Compulsory courses
1 200101 | Phylosophy of Marxism- 3145 |45 1|1
Leninism
200102 | Political Economy of 2| 30 |30
2 Marxism- -
Leninism
3 202301 3 45 4 1|1
General Chemistry 51
4 | 202304 | Chemical Experiment 11 30 - |30 L1
202501 Physical Education 1 1] 45 - | 11
6 202622 30 i 1|1
General Law 2 30
212302 2 30 | 30 1|1
7 . -
Descriptive geometry
] 213603 4 | 60 | 60 i 1|1
English 1
9 213604 3 45 4 i 112
English 2 5
10 | 214103 | Fyndamental Information 3 30 - 130 1)1
History of the 4 1|2
1200105 1 0 munist Party 2| B 5]
12 200201 | Defense education 1 3 45 4 i 1|2
(Theory) 5
200202 | Defense education 2 31 90 - 1|2
13 . 90
(Practice)
14 | 202502 | physical Education 2 L 45 | - 145 1|2
15 | 200103 | Science socialism 21 30 |30 1
16 200107 30 1
Ho Chi Minh Ideology 2 | 30
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3
Subtotal .
1.2 Elective courses - minimum 4 credits
1 31
202413 | Animal Biology 2130 |0
) 30 |
202414 | Plant Biology 30
3 | 212206 | Negotiation skill 30 | 30| -
4 202401 230 |30
General Biology
202402 | General Biology 1| 30 -
5 . 30
Experiment
6 202112 2|30 |30
Advanced Mathematics B1
7 3.
212104 | Environmental Ecology 2130 |0
] 202121 4|
Statistical probability 3| 45 5
2
Subtotal 3
I1. Foundation knowledge
I1.1 Compulsory courses
1 | 212331 | Technical Drawing 31 60 | 30|30
) 212103 | Environmental
Microbiology 2| 45 | 15| 30
3 212303 | Environmental
Biotechnology Processes 2 | 45 |15 30
Hydraulics for 3
4] 212305 Elilvironmental Engineering | 2 | 30 0| -
5 212317 | Environmental Engineering
Chemistry 2| 45 | 15| 30
6 4
212326 | Construction engineering 3| 45 5 -
7 4
212306 | Pump and Pump Station 3| 45 5| -
] 60
212522 | Environmental Monitoring | 2 60 -
9 212319 | Process equipment in 30
Environmental Engineering | 2 | 30 -
10 . . 30
212207 | Physical Chemistry 2 | 30 -
2
Subtotal 3
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I1.2 Elective courses - minimum 6 credits

1 212110 3
Environmental Science 2| 30 0
2 3.
212547 | Renewable Energy 2130 |0
3 English for Environmental 30
212321 | Engineering 2130 |0
4 | 212930 | Environmental Analysis 30 | 30
5 3
212323 | Applied Statistics 2130 |0
6 3
212545 | Quantitative Analysis 2130 |0
Environmental Science
7| 212328 | ethodology 2| 15 | |30
8 | 212402 | Environmental Toxicology | 2 | 15 - 1130
9 Electricity and electric 30| -
212329 | safety 2| 30
1
Subtotal 9
II1. Specialised knowledge
II1.1 Compulsory courses
1 Water Supply and Drainage 30 | 30
212304 | Network 31 60
) Project on Water Supply i i 30
212330 | and Drainage Network 1| 30
Management and
3 treatment of urban solid - 30
212333 | waste 3| 60 | 30
Treatment technology of
4 | 212334 | hazardous industrial solid
waste 21 30 |30 - -
Water Supply and Drainage
5| 212308 | ok inside building | 3 | 45 | 45| - i
Project on Water Supply
6 | 212337 | and Drainage network
inside building 1| 30 - - 30
7 | 212307 | Supply Water Treatment 3] 45 | 45| - -
3 Project on Supply Water
212341 | Treatment 1 30 - - 30
9 Urban Wastewater
212313 | Treatment 3| 45 |45 - -
10 Project on Urban
212314 | Wastewater Treatment 1| 30 - - 30
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212910 | Field trip 1 1 30 - - |30 - 311
Environmental Engineering
121212346 Practice 2 60 - - | 60 - 312
13 Project on Air Emission
212310 | Treatment 1 30 - - - | 30 312
14 Air Pollution Control
212311 | Engineering 3 45 | 45 - - - 312
Project on Industrial
15 | 212324 | Wastewater
Treatment 1 30 - - - | 30 411
16 Industrial Wastewater
212325 | treatment 3 45 | 45 - - - 312
17 | 212342 | Engineer field trip 1| 30 - - | 30 - 312
18 | 212911 | Field trip 2 1 30 - - |30 - 4 |1
19 | 212914 | Internship 2| 60 | - -1 60| - 41
20 Cleaner Production in
212343 | KTMT 3 45 | 45 - - -
71 Project on Cleaner
212344 | Production in KTMT 1 30 - - - | 30 4 |1
Subtotal 3
II1.2 Elective courses - Minimum 19 credits
1 Health, Safety and
212345 | Environment 3 45 145 | - - - 4 |1
) Law and Environmental
212504 | Policy 2 30 | 30| - - - 312
Geographic Information
3| 218100 | g ciem 60 [30[30]| - | - 301
4 | 212327 | Environmental Modeling 21 30 [ 30] - - - 311
5 Soil pollution and
212340 | Reclamation 30 | 30 | - - - 311
6 | 212509 | Environmental Economics 30 | 30 | - - - 311
5 Natural Resources
212109 | Management 2|1 30 |30 ] - - - 312
3 212551 | Environmental quality 3| 45 | 45
management - - - 3
9 | 212531 | Environmental Auditing 2| 30 |30 | - - - 3
10 212318 | Environmental Planning 2|1 30 |30 - - - 411
1512526 | 180 14000 2130 |30 -] -] - 2
12 | 212913 | Job Finding skills 1| 30 30 | - . 411
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4
13 212909 | Environmental Engineering | 3 | 45 5 - - - 411
14 Environmental project
212535 | management 21 30 |30 - - - 4 1
Environmental Impact
15 | 212507 Assessment 2130 |30 - - - 312
Environmental
16 Management and
212908 | Sustainable Development 3| 45 | 45| - - - 411
Subtotal 2
IV.3 Graduate courses - 10 credits
1 1 30
212901 | Thesis 0 | 300 0 412
Project on Envir'l
Engineering (5 credits)
2 | 212917 + 5 credits in selective >
group I11.2 4 |2
Subtotal (1)

Total of compulsory credits 100

Total of elective credits 36

10 credits of graduation (II1.3) are structured into three options:

1. Thesis

2. Graduation essay (5 credits) and courses in II1.2 (5 credits)

(*) conditional courses, pass required but not included in GPA

Students must obtain the expected learning outcomes for English and Informatics as specified by
NLU

Curriculum flow chart

Part IV. Course syllabuses

Course syllabuses are in [Exh.1.22 - Course syllabus]

Appendix 2: Checklist for AUN-QA Assessment at Program Level

Criteria 1 (234|567

1. Expected Learning Outcomes

1.1. The expected learning outcomes have been clearly
formulated and aligned with the vision and mission of the X
university.

1.2. The expected learning outcomes cover both subject
specific and generic (i.e. transferable) learning outcomes.
1.3. The expected learning outcomes clearly reflect the
requirements of the stakeholders.
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Overall opinion

2. Program Specification

2.1. The information in the program specification is
comprehensive and up-to-date.

2.2. The information in the course specification is
comprehensive and up-to-date.

2.3. The program and course specifications are communicated
and made available to the stakeholders.

Overall opinion

3. Program Structure and Content

3.1. The curriculum is designed based on constructive
alignment with the expected learning outcomes.

3.2. The contribution made by each course to achieve the
expected learning outcomes is clear.

3.3. The curriculum is logically structured, sequenced,
integrated and up-to-date.

Overall opinion

4. Teaching and Learning Approach

4.1. The educational philosophy is well articulated and
communicated to all stakeholders.

4.2. Teaching and learning activities are constructively aligned
to the achievement of the expected learning outcomes

4.3. Teaching and learning activities enhance life-long learning

Overall opinion

5. Student Assessment

5.1. The student assessment is constructively aligned to the
achievement of the expected learning outcomes.

5.2. The student assessments including timelines, methods,
regulations, weight distribution, rubrics and grading are
explicit and communicated to students.

5.3. Methods including assessment rubrics and marking
schemes are used to ensure validity, reliability and fairness of
student assessment.

5.4. Feedback of student assessment is timely and helps to
improve learning.

5.5. Students have ready access to appeal procedure.

Overall opinion

6. Academic Staff Quality

6.1. Academic staff planning (considering succession,
promotion, re-deployment, termination, and retirement) is
carried out to fulfil the needs for education, research and
service.
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6.2. Staff-to-student ratio and workload are measured and
monitored to improve the quality of education, research and
service.

6.3. Recruitment and selection criteria including ethics and
academic freedom for appointment, deployment and promotion
are determined and communicated.

6.4. Competences of academic staff are identified and
evaluated

6.5. Training and developmental needs of academic staff are
identified and activities are implemented to fulfil them

6.6. Performance management including rewards and
recognition is implemented to motivate and support education,
research and service.

6.7. The types and quantity of research activities by academic
staff are established, monitored and benchmarked for
improvement.

Overall opinion

7. Support Staff Quality

7.1. Support staff planning (at the library, laboratory, IT
facility and student services) is carried out to fulfil the needs
for education, research and service.

7.2. Recruitment and selection criteria for appointment,
deployment and promotion are determined and communicated

7.3. Competences of support staff are identified and evaluated

7.4. Training and developmental needs of support staff are
identified and activities are implemented to fulfil them.

7.5. Performance management including rewards and
recognition is implemented to motivate and support education,
research and service.

Overall opinion

8. Student Quality and Support

8.1. The student intake policy and admission criteria are
defined, communicated, published, and up-to-date.

&.2. The methods and criteria for the selection of students are
determined and evaluated.

8.3. There is an adequate monitoring system for student
progress, academic performance, and workload.

8.4. Academic advice, co-curricular activities, student
competition, and other student support services are available to
improve learning and employability.

8.5. The physical, social and psychological environment is
conducive for education and research as well as personal well-
being.

Overall opinion
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9. Facilities and Infrastructure

9.1. The teaching and learning facilities and equipment (lecture
halls, classrooms, project rooms, etc.) are adequate and updated
to support education and research.

9.2. The library and its resources are adequate and updated to
support education and research.

9.3. The laboratories and equipment are adequate and updated
to support education and research.

9.4. The IT facilities including e-learning infrastructure are
adequate and updated to support education and research.

9.5. The standards for environment, health and safety; and
access for people with special needs are defined and
implemented.

Overall opinion

10. Quality Enhancement

10.1. Stakeholders’ needs and feedback serve as input to
curriculum design and development.

10.2. The curriculum design and development process is
established and subjected to evaluation and enhancement

10.3. The teaching and learning processes and student
assessment are continuously reviewed and evaluated to ensure
their relevance and alignment.

10.4. Research output is used to enhance teaching and learning

10.5. Quality of support services and facilities (at the library,
laboratory, IT facility and student services) is subjected to
evaluation and enhancement.

10.6. The stakeholder’s feedback mechanisms are systematic
and subjected to evaluation and enhancement.

Overall opinion

11. Output

11.1. The pass rates and dropout rates are established,
monitored and benchmarked for improvement.

11.2. The average time to graduate is established, monitored
and benchmarked for improvement.

11.3. Employability of graduates is established, monitored and
benchmarked for improvement.

11.4. The types and quantity of research activities by students
are established, monitored and benchmarked for improvement.

11.5. The satisfaction levels of stakeholders are established,
monitored and benchmarked for improvement.

Overall opinion

OVERALL VERDICT
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Appendix 3: CLOs and PLOs matrix

c | PLOs
Cours re Knowledge Skill Attitude
No Course Name .
elID di 111111111
ts | 1[2]3]4[5/6|7(8|9/10| | |3, /[5]16
I. Basic knowledge
1.1 Compulsory courses
20010 | Phylosophy of 3
] 1 | Marxism- N |[N|[N|IN|/NIN|N/N|/N[N|N|N|H|H|H| H
Leninism
20010 | Political 2
2 2 | Economy of N|N|N|N/N|/N|[NIN|NNIN|IN|H|H|H|H
Marxism-
Leninism
3 | 20230 | General 31 ls|ululula|uNNs|s|s|Isls|s|N
1 Chemistry
4 | 20230 | Chemical "ululs|sluals|s/ulds|INis|N|H|HIH
4 Experiment
5 | 20250 | Physical g INININININ SININ N ININI S INIH] S
1 Education 1
20262
6 > | General Law o |H|{N|N|N|S|IN|S|N|NN|N|H|S|NS|S
7 | 21230 | Descriptive 2 g N|NINININTHIH|S|HIHIN|S|N|N|H
2 geometry
g | 21360 . AININININ|NIN|HIHINN[NIN]S|s|s]|s
3 English 1
21360 3
9 4 | English 2 N|N|N|N/N|/N|HH/NN|N|IN|S[S]|S]|S
1o | 21410 | Fundamental 3INININININININININH|N[N|S|s|s]|s
3 Information
20010 History of the
11 s | Communist 2 [N|N|N|ININ/N|N|/NINH|N|[N[S|S|S]|S
Party
20020 | Defense 3
12 1 | education 1 N|N|N|N/N|/N|[NIN|[NNIN|IN|N[N|N|N
(Theory)
20020 | Defense 3
13 2 | education 2 N|N|N|N/N|/N|[NIN|[NNIN|IN|N[N|N|N
(Practice)
14 | 20250 | Physical PN NN NIN]sININNININ]S|[N|H]|S
2 Education 2
15 | 20010 | Science 2 IN|INININININININISININIs|H|H|HlH
3 socialism
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20010 | Ho Chi Minh
16 7 Ideology 2 N
1.2 Elective courses -
Minimum 4 credits
1 20241 N
3 Animal Biology | 2
20241
2 4 Plant Biology 2 N
21220
3 6 Negotiation skill | 2 N
20240 2
4 1 General Biology N
20240 | General Biology | 1
5 . N
2 Experiment
6 20211 | Advanced 2 S
2 Mathematics B1
5 21210 | Environmental o
4 Ecology 2
3 20212 | Statistical N
1 probability 3
I1. Foundation knowledge
I1.1 Compulsory courses
1 21233 | Technical N
1 Drawing 3
) 21210 | Environmental H
3 Microbiology 2
21230 | Environmental
3 3 Biotechnology H
Processes 2
Hydraulics for
4 21230 El}llvironmental S
5 ) .
Engineering 2
21231 | Environmental
5 7 Engineering H
Chemistry 2
21232 | Construction
6 ) . S
6 engineering 3
7 21230 | Pump and S
6 Pump Station 3
] 21252 | Environmental H
2 Monitoring 2
21231 | Process
9 equipment in
9 h H
Environmental
Engineering 2
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21220 | Physical
10 7 Chemistry 2 H | NI H
11.2 Elective courses - Minimum 6 credits
21211 | Environmental
I 0 Science 2 H|S | H
21254 | Renewable
2 7 Energy 2 HH|S
English for S|S|S
3 | 21232 | Environmental
1 Engineering 2
21293 | Environmental
4 0 Analysis 3 HHIH
21232 | Applied
> 3 Statistics 2 H | HS
21254 | Quantitative
6 5 Analysis 2 S|HIS
Environmental
7 21232 Science H|H|H
methodology 2
21240 | Environmental
8 2 Toxicology 2 S|H/H
21232 | Electricity and
? 9 electric safety 2 H| 5|8
I1I. Specialised knowledge
I1I1.1 Compulsory courses
Water Supply
1 | 21230 | and Drainage H | H|S
4 Network 3
Project on
Water Supply
2 21233 | and Drainage HIHH
0 Network 1
Management
and treatment
3 21233 | of urban solid H|H H
3 waste 3
Treatment
technology of
4 21‘2‘33 hazadous H|H|H
industrial solid
waste 2
Water Supply
21230 | and Drainage
> |8 | network inside HIH|S
building 3
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21233

Project on
Water Supply
and Drainage
network inside
building

21230

Supply Water
Treatment

21234

Project on
Supply Water
Treatment

21231

Urban
Wastewater
Treatment

10

21231

Project on
Urban
Wastewater
Treatment

11

21291

Field trip 1

12

21234

Environmental
Engineering
Practice

13

21231

Project on Air
Emision
Treatment

14

21231

Air Pollution
Control
Engineering

15

21232

Project on
Industrial
Wastewater
Treatment

16

21232

Industrial
Wastewater
treetment

17

21234

Engineer
fieltrip

18

21291

Field trip 2

19

21291

Internship

20

21234

Cleaner
Production in
KTMT

21

21234

Project on
Cleaner
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Production in
KTMT

II1.2 Elective courses — Minimum 1

9 credit

21234
5

Health, Safety
and
Environment

21250

Law and
Environmental
Policy

21810

Geographic
Information
System

21232

Environmental
Modeling

21234

Soil pollution
and
Reclamation

21250

Environmental
Economics

21210

Natural
Resources
Mangement

21255

Environmetal
quality
management

21253

Environmental
Auditing

10

21231

Environmnetal
Planning

11

21252

ISO 14000

12

21291

Job Finding
skills

13

21290

Environmental
Engineering

14

21253

Environmetal
project
management

15

21250

Environmental
Impact
Assessment

16

21290

Environmental
Mangement and
Sustainable
Development
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Note: *The contents of the courses are fixed for all undergtarduate educational programmes of

NLU

H = Highly Supporting, S = Supporting, N = None Supporting

Appendix 4: Supporting documents and evidences

1:: Exh. Title of Exhibition Category
PART 1: INTRODUCTION
Decision no. 118/2000/QD-TTg, dated 10 October 2000, Document
a | Re-organization of Viet Nam National University Ho Chi
1 | Exh.1.1.1 Minh
b Strategy for the development of NLU for the period 2011- | Document
2015 and towards of 2020
Decision no. 240/2001/QD-TCHC signed by Rector of Document
2 | Exh.1.1.2 NLU, Organization of Falculty of Environment and
Natural Resources (February 19, 2001))
3 | Exh.1.1.3 Environmental Engineering Program published in 2018 Document
4 Decision no 2730/QD-DHNL-DT signed by Rector of
Exh.1.1.4 NLU; Expected Learning Outcomes for education Document
programs (2010) (December 30, 2010)
5 | Exh.1.1.5 Decision on Master program in Environmental Engineering | Document
6 | Exh.1.1.6 Dec%swn'on Doctoral program in Environmental Document
Engineering
List of foreign students to study/to research/to visit in
a Document
7 FoE&R
3 Exh.1.1.7 Decision no 2802/QD-DHNL-TCCB signed by Rector of
b | NLU; AUN self-assessment for four education programs in | Document
2018 (August 20, 2018)
Exh.1.1.8 NLU's Quality Assurance Handbook, 2017 Document
AUN training activities; lecturers involving in AUN
o | Exh1.19 training from 18 Oct 2020 Document
Exhlll L2 Action plan for AUN-QA in 208-2021 at Department level | Document
xh.1.1.
13 0 Decision on the promulgation of AUN self-assessment
b : ) ) Document
groups at Environmental Engineering program
PART 2. ASSESSMENT OF AUN-QA CRITERIA AT PROGRAM LEVEL
Criterion 1: EXPECTED LEARNING OUTCOMES
Decision No. 17/VBHN-BGDDT, signed on 15 May 2014, Document
a | Regulations for the credit system in education programs of u
14 | Exho 11 unlv'er.sny and college .
Decision No. 1712/QD-DHNL-DT, signed on 23 July Document
b | 2014, Regulations for the credit system in education
programs of NLU
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Decision No. 3301/DHNL-HC, signed on 28 October

Document

15 | Exh.2.1.2 2016, Declaration of vision, mission, and strategy
objectives of NLU
16 | Bxh2.1.3 Decision No. 1.982/QD-TTg dgted Qctober 18,2016, on Document
approval for Vietnamese qualifications framework
Decision No.1104/QD-DHNL-DT, signed by President of
17 | Bxho.1.4 NLU, the promulgation of learning outcomes of foreign Document
o language and IT in the credit system for regular study + web
program
Report on internship activities of academic year 2020,
18 | Exh.2.1.5 2019, 2018 Document
19 | Exh.2.1.6 New process for thesis working, 2020 Document
20 | Exh.2.1.7 List of the courses using the English for teaching Document
21 | Exh.2.1.8 Circular No. 07/2015/TT-BGDDT dated on April 16, 2015. | Document
22 | Exh.2.1.9 Document
23 th'z'l'l Document
Criterion 2: PROGRAM SPECIFICATION
Decision No. 04/1999/QD-BGDDT dated February 11,
1999 Promulgation of the Regulations on training, testing,
a L g . . . Document
examination an drecognition of graduation university and
college
Circular No. 03/2015/TT-BGDDT signed on 26 Jun 2015
b | by Ministry of Education and Training; regulations on Document
24 | Exhoo 1 enrollment of r?gular universities and cqlleges .
The promulgation No. 772/DHNL-DT signed by President
¢ | of NLU, admission, direct admission, and priority Document
admission to NLU in 2017
d | The program version 2014 Document
e | The program version 2018 Document
f | List of international internships Document
a | Sample of course specification version 2018 Document
25 | Exh.2.2.2 -
b | Procedure of developing course syllabus Document
a | Student Handbook Document
b | A sample of course syllabus showing the CLO-PLO Document
26 | Exh.2.2.3 Facebook of Faculty of Environment and Natural
c Facebook
Resources
d | Online meeting for introducing the environment program Pictures
Criterion 3: PROGRAMME STRUCTURE AND CONTENTS
a | Matrix course and PLOs of the program Document
27 | Exh.2.3.1 - .
b | Evaluation of student’s attitude Document
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¢ | New courses in program version 2018;
a Samples of the course syllabus of the biotechnology Document
28 | Exh.2.3.2 program in 2014, 2018, 2020
b | List of English course changing Document
29 | Exh.2.3.3 Learning program of the students scheduled in 2019-2020 | Document
Criterion 4: TEACHING AND LEARNING APPROACH
a | Educational philosophy, vision, and mission of FOE&R Document
30 | Exhoal | b Website showing the philosophy, vision, and mission of
FoE&R
¢ | Minute of meeting of new students Document
Teaching plan of environment engineering program in
a semesters/years, 2019, 2018 Document
Learning plan of environment engineering students in
b semesters/years, 2019, 2018 Document
¢ | A process of exchange students Document
31 | Exh2.4.2 d | List of the e-learning courses Document
. List of 2" year students entering into the labs 2020, 2019, Document
2017, 2016 5
¢ List of social activities of the FOE&R students Document
2019,2018,2017 + Picture
List of enterprises receiving the FOE&R students for Document
& internships 2020, 2019, 2018, 2017 u
. . Document
a | List of training courses + Picture
b | Agreement of visiting lecturers Document
¢ | Report on international internships 2019 Document
32 | Exh.2.4.3 . . .
d | Regulations for thesis working Document
e | Regulations for students entering the labs working Document
f | Report on national internships 2019 Document
g | Evolution competition Document
Criterion 5: STUDENT ASSESSMENT
a | Sample of evaluation of thesis outline Document
b | Sample of evaluation of thesis progress Document
¢ | Thesis committee in 2020, 2019, 2018, 2017 Document
33 | Exh.2.5.1 - -
d | Internship evaluation Document
e | English examinations Document
f | A process of the evaluation of graduation in the NLU Document
a | A rubic of theory course Document
34 | Exh.2.5.2 - - -
b | Website for accessing the scores website
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Evaluation forms for thesis 2020, 2018, 2016 Document
d | A process and method for attitude evaluation Document
. Standards for evaluation on completing of the program and Document
graduation
a | Practical courses evaluation scale Document
b | Student’s Hand book Document
¢ | Scales for thesis presentation Document
d | Examination schedules Document
35 | Exh.2.5.3 . List of students in academic warned and dismisse 2018, Document
2019, 2020 "
¢ Webs.ltes'showmg the results of foreign language and IT Document
examination
g | A plan of thesis presentation for students Websites
a | List of equipment for practical teaching 2019-2020 Document
36 | Exh.2.5.4 | b | Program curriculum in version 2018 Document
¢ | A form for practical evaluation Document
Process for publishing the results of the course
a . Document
examination
37 | Exh.2.5.5 b | Complaining procedure Document
¢ | A process for thesis working dated 2020
Criterion 6: ACADEMIC STAFF QUALITY
a | List of scholarships for lecturer training Document
A plan for upgrading of quality of lecturers Document
c Llst of experts and visiting professors invited for teaching Document
in the program
38 | Exh.2.6.1 i i i .
d A plap for upgrading the lecturers to higher certificates; Document
associate professors
Retirement decision of Dr. Dinh Quang Diep, former head
€ Document
of the faculty
f | Agreement of retired lecturers Document
a | NLU’s Regulations on teaching hours of lecturers in 2018 | Document
39 | Exh.2.6.2 — -
b | Job description of FOE&R staff Pictures
a | Process for staff recruitment of NLU Document
b | Regulations for staff evaluation of NLU Document
The promulgation No. 1895/DHNL-NCKH signed by
40 | Exh.2.6.3 | ¢ | President of NLU; Research activities and rewards for Document
excellent scientific papers
d | Process for evaluation of probationary lecturer of NLU Document
e | List of lab managers Document
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a | Education laws; 2014 and 2018 Document
NLU’s Regulations on duties and responsibilities of
b Document
lecturers
c | A sample of feedback of the students on teaching activities | Document
41 | Exh.2.6.4 d Report on the achievements of academic staff at the end of Document
year
e | A sample of evaluation form for labor union members Document
f | A process of emulation for academic staff Document
g | Staff’s Handbook Document
a | NLU’s Regulations on training of staff Document
b | List of the staff upgrading for academic management Document
42 | Exh.2.6.5 | ¢ | pictures showing the equipment training Pictures
List of national and international training organized in
d Document
NLU
NLU Decisions on the financially rewarding for scientific
a Document
papers
43 | Exh.2.6.6 b NLU Dec151ons on the project rewarding for young Document
scientists
¢ | The process of emulation for academic staff Document
a | Decision on research activities for young staff Document
44 | Exh.2.6.7 .
¢ | FoOE&R Laboratories Handbook Document
Criterion 7: SUPPORT STAFF QUALITY
a | List of advisors in 2020, 2019, 2018, 2017 Document
b | Extra-works of staffs nominated by head of department Document
45 | Exh.2.7.1 -
¢ | Laboratories Handbook Document
d | Assignment the E-learning team of FOE&R Document
a | Procedure for recruitment of NLU Document
b | Regulation on criteria for selection of supporting staffs Document
46 | Exh.2.7.2 — — - —
c | Decision on assigning probationary guiding support staff Document
d | Wage policies for NLU’s staffs Document
a | Job description of FOE&R staff SCertlﬁcate
47 | Exh.2.7.3 ; -
* Face-to-Face discussion between the students and support
b Document
staff
a | Announcement on pedagogical skills training Document
48 | Exh.2.7.4 Financial supports for training and retraining of staff-NLU | Document
¢ | Emulation and rewards for support staff Document
49 | Exh.2.7.5 | a | Evaluation forms for support staffs Document
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b | Facilities for support staff working Document
Criterion 8: STUDENT QUALITY AND SUPPORT
Regulation on enrollment of Environment engineering
a Document
program
b | Website showing the NLU activities for enrollment in 2020 | website
50 | Exh.2.8.1 | ¢ | NLU’s student intake policy Document
d | NLU’s policies for school fee exemption for students Document
e | NLU’s policies for scholarships and awards for students Document
f | Feedback from new students, 2019-2020 Document
a | NLU's enrollment scheme Document
51 | Exh.2.8.2 | b | Decision no. 2832/BGDDT-GDD Document
¢ | Wellcome Meeting with the new students Reports
a | Student’s Handbook 2019 Document
b List of students in academic warned and dismissed 2018, Document
2019, 2020
52 | Exho83 | Webs.ltes'showmg the results of foreign language and IT Websites
examination
d | Report of Youth Union workload Document
List of internships activities of EE students 2020, 2019,
15018 Document
a Decision no. 490/QD-DHNL-TCCB signed by President of Document
NLU, the duty of student’s mentors/advisors
b | Assignment the extra works for mentors of FOE&R Document
Decision on allocation of funds for Youth Union activities
c Document
annually
d | Facebook of the Club loving Environment Document
e | Student’s ID website
53 | Exh.2.8.4 | ¢ NLU dormitories Document
g | Co May dormitory Pictures
h | Report on FOE&R student accommodations Pictures
1 | A route map showing the way to Thu Duc Hospital Pictures
FoE&R students received the scholarships from Alumni
k . Document
and enterprises
1 | Facebook of FOE&R Route map
a | Sport fields of NLU Picture
b | View of Al and A2 landscape Pictures
55 | Exh.2.8.5
¢ | Student Handbook Document
d | Public area for activities of students Pictures
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Criterion 9: FACILITIES AND INFRASTRUCTURE

NLU’s report on classrooms, libraries of faculties, and

| central library Document
55 | Exh.2.9.1 | b | Staff office, meeting room, and laboratorie of FOE&R Document
c Def:i.si.ons on repairing, ordering, and establishment of Pictures
facilities for AUN
a | List of study materials of environment in central library Document
b 124(i)slt70f study materials required from faculty in 2019, 2018, Document
56 | Exh.2.9.2 ¢ | A contract for software buying of central library Document
d | A project for central library renewed in 2018 Document
e | Results of survey on satisfaction of user about the library Document
a | List of laboratories and practical laboratories of NLU Document
57 | Exh.2.9.3 | b | List of research farms and practical farms of NLU Document
¢ | Procedure for purchasing and repairing of equipment Document
a | Email list of NLU staffs Document
Report on the number of computers in each
58 | Exh 2.94 b faculty/department Document
¢ | Copyrighted Software using in NLU Document
d | https://www.webometrics.info/en/Asia/Vietnam Website
a | Student dormitory Document
b | Sport facilities and activities Pictures
¢ | Report on new student checking for Health care Document
59 | Exh.2.9.5
d | Decision on establishing the security units in NLU Document
e | Decision on NLU regulations Document
g | Security and safety regulations Document
Criteria 10: QUALITY ENHANCEMENT
. Iz’(r)(;g(g)ram development and implementing in 2014, 2018, Document
60 IIEXh-ZlO- b | Collecting of evaluation forms from new students in 2020 | Document
¢ | Alumni association activities Document
d | Report on course changing and new course forming Document
61 Exh.2.10. | a | Report on the results of comparison Document
2 b | Self-assessment and Quality assurance regulations Document
a | Teaching and Learning plan in 2016 - 2020 Document
62 EXh'Z' 10. b | Teaching and Learning inspection annually Document
e | Regulation of NLU on examination Document
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Report on evaluations of institutions receiving the

d internship students Document
. List of research projects of lecturers in 2020, 2019, 2018, Document
2017, 2016
63 EXh'Z'IO‘ b List of research projects of students in 2020, 2019, 2018, Document
2017, 2016
¢ | Regulations for labs entering Document
a | Description of tissue labs Document
b | Activities of Center for foreign language website
64 lsixh.2.10. c | Activities of library website
d | Sample of NLU’s Journals
e | List of equipment in 2020-2021 invested for practical labs | Document
a | Report on feedback of stakeholder in 2018 Document
b | Minutes of cooperation agreement Document
65 Exh.2.10. | ¢ | Internship assessment Document
6 d | Minutes of Internship activities Document
e | Report on feedback of students on the program Document
f | Report on feedback of Alumni on the program Document
Criteria 11. OUTPUT
66 llixh.2.l 1. IzJ(i)slt40f the students completing the program 2016, 2015, Document
List of the students graduated in 3.5 years 2015, 2014,
67 gxhl.ll. a 2013, 2012 Document
b | Student scholarships 2020, 2019, 2018, 2017 Document
63 Exh.2.11. | a | Report on job positions after graduation Document
3 b | Announcement of Job position on website Website
69 4EXh'2'1 L. a | List of the scientific pappers contributed by the students Document
a | Report on the feedback of BioD students Document
20 Exh.2.11. | b | Report on the feedback of BioD Alumni Document
5 ¢ | Report on the feedback of Employers Document
d | Report on the feedback of BioD staff Document
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